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E\�'DYLG�&RKHQ 
0DU\ODQG�1DWLRQDO�&DSLWDO�3DUN�3ROLFH�5HVHUYH�8QLW 

 

XEOLF�VDIHW\�LV�D�OLQH�RI�ZRUN�ZKLFK�UHTXLUHV�
DQG�HQFRXUDJHV�FRQWLQXRXV�WUDLQLQJ���<HW�IRU�
PDQ\�SXEOLF�VDIHW\�F\FOLVWV��RQFH�WKH�ZHDWKHU�

VWDUWV�WXUQLQJ�FROG��WKH�ELNHV�JHW�SXW�DZD\���:H�VHW�
WKHP�DVLGH�IRU�D�YDULHW\�RI�UHDVRQV��VXFK�DV�D�ODFN�RI�
SHUVRQDO�FRPIRUW��UHGXFHG�QHHG��LI�RXU�SDWURO�DUHDV�
DWWUDFW�OHVV�DFWLYLW\��IRU�LQVWDQFH���RU�LI�RXU�HTXLSPHQW�
LVQ¶W�TXLWH�XS�IRU�WKH�WDVN���$V�ZH�JHW�ROGHU��RXU�
WROHUDQFH�IRU�WKH�FROG�VHHPV�WR�GHFOLQH�DV�ZHOO���
+RZHYHU��ULGLQJ�DQG�WUDLQLQJ�XQGHU�DGYHUVH�
FRQGLWLRQV�ZLOO�PDNH�\RX�D�PRUH�HIIHFWLYH�ULGHU�LQ�
PRUH�WHPSHUDWH�FRQGLWLRQV���� 

:KHQ�,�DP�RQ�D�ELNH��ZKHWKHU�RQ�GXW\�RU�RII��,�
DOZD\V�DSSURDFK�LW�DV�DQ�RSSRUWXQLW\�WR�WUDLQ���1RZ�
WKDW�,�DP�SDVW����\HDUV�ROG��PDLQWDLQLQJ�D�KLJK�OHYHO�
RI�ILWQHVV�UHTXLUHV�D�IDU�PRUH�FRQVLVWHQW�VFKHGXOH�RI�
H[HUFLVH�WKDQ�ZKHQ�,�ZDV�LQ�P\���V�DQG���V��VR�,�WU\�
WR�DYRLG�ORQJ�LQWHUYDOV�EHWZHHQ�ULGHV���7KLV�WUDQVODWHV�
LQWR�ELNLQJ�\HDU-URXQG��UHJDUGOHVV�RI�WKH�RXWVLGH�

�&RQWLQXHG�RQ�SDJH���� 

 

E\�0DXUHHQ�%HFNHU 
([HFXWLYH�'LUHFWRU 
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V�ZH�ORRN�IRUZDUG�WR�WKH���WK�$QQXDO�,30%$�&RQIHUHQFH��KHUH�LV�D�ORRN�
EDFN�DW�VRPH�RI�WKH�KLJKOLJKWV�RI�WKH�SDVW����\HDUV��� 
 

����� 7XFVRQ�$=�–�)LUVW�1DWLRQDO�&RQIHUHQFH�RI�%LF\FOH-0RXQWHG�3ROLFH 
����� /DV�9HJDV�19�–�,30%$�IRXQGHG�DV�D�SURJUDP�RI�WKH�/HDJXH�RI�

$PHULFDQ�%LF\FOLVWV 
����� )RUW�/DXGHUGDOH�)/�–�)LUVW�3ROLFH�&\FOLVW�&RXUVH 
����� 6DQ�$QWRQLR�7;�–�)LUVW�-RLQW�,30%$-<RXWK�)XQ�5LGH 
����� 0LOZDXNHH�:,�–�)LUVW�3ROLFH�&\FOLVW�,QVWUXFWRU�'HYHORSPHQW�&RXUVH�

�QRZ�WKH�,QVWUXFWRU�&RXUVH� 
����� 5RFKHVWHU�1<�–�)LUVW�0DLQWHQDQFH�2IILFHU�&HUWLILFDWLRQ�&RXUVH 
������� 1DVKYLOOH�71�–�)LUVW�(06�&\FOLVW�&RXUVH 
������� 7DFRPD�:$�–�/DVW�FRQIHUHQFH�DV�D�SURJUDP�RI�WKH�/HDJXH�RI�

$PHULFDQ�%LF\FOLVWV 
������� &KLFDJR�,/�–�)LUVW�FRQIHUHQFH�DV�LQGHSHQGHQW�,30%$ 
������� 7XFVRQ�$=�–�)LUVW�UHSHDW�YHQXH 
������� &LQFLQQDWL�2+�–�0DXUHHQ¶V�ILUVW�FRQIHUHQFH 
������� 2JGHQ�87�–�)LUVW�%LF\FOH�5HVSRQVH�7HDP�7UDLQLQJ� 
������� &KDUOHVWRQ�:9�–�)LUVW�,QWHUPHGLDWH�3ROLFH�&\FOLVW�&RXUVH� 
������� 6DQ�$QWRQLR�7;�–�)LUVW�6HFXULW\�&\FOLVW�&RXUVH� 
������� 6FRWWVGDOH�$=�–�,QWHUPHGLDWH�3ROLFH�&\FOLVW�&RXUVH�EHFDPH�3XEOLF�

6DIHW\�&\FOLVW�,,�&RXUVH��QRZ�3(6&�,,� 
������� 'D\WRQ�2+�–�)LUVW�(06�SURIHVVLRQDO�HOHFWHG�%RDUG�3UHVLGHQW��-LP�

%RZHOO� 
������� %DWRQ�5RXJH�/$�–�)LUVW�FRQIHUHQFH�KRVWHG�E\�DQ�(06�DJHQF\��(DVW�

%DWRQ�5RXJH�(06� 
������� ,QGLDQDSROLV�,1�–�$WWHQGHHV�F\FOHG�WR�DQG�DURXQG�WKH�,QGLDQDSROLV�

0RWRU�6SHHGZD\�WUDFN 
������� $OEXTXHUTXH�10�–�'HEXW�RI�)XQGDPHQWDO�6NLOOV�IRU�3XEOLF�6DIHW\�

&\FOLQJ�'9'� 
������� &KHVWHUILHOG�6DLQW�/RXLV�02�–���-<HDU�&RQIHUHQFH�$ZDUG�EHVWRZHG�

XSRQ�7RP�:RRGV�DQG�*DU\�0F/DXJKOLQ 
������� 5LFKPRQG�9$�–�+DQV�³1R�:D\´�5H\�UHWXUQHG��ILUVW�DWWHQGHG�LQ������ 
������� 6DLQW�3DXO�01�–���WK�DQQLYHUVDU\�RI�WKH�IRXQGLQJ�RI�,30%$ 
������� %DWRQ�5RXJH�/$�–�(06�SHUVRQQHO�LQWHJUDWHG�LQWR�%LF\FOH�5HVSRQVH�

7HDP�7UDLQLQJ 
������� 7DPSD�)/�–�)LUVW�,30%$�$ZDUG�RI�9DORU�SUHVHQWHG�WR�-DPHV�(QJOHUW 
������� &KDQGOHU�$=�–�)LUVW�LQWHUQDWLRQDO�ERDUG�PHPEHU�HOHFWHG��*DU\�6WUDQJ��

&DQDGD� 
������� $VKHYLOOH�1&�–�-RKQ�0LFKDHO�.H\HV��,�/RYH�8�*X\V�)RXQGDWLRQ��

GHOLYHUHG�NH\QRWH�DGGUHVV 
������� 'HODZDUH�2+�–�)LUVW�FRQIHUHQFH�RQ�D�FROOHJH�FDPSXV 
������� 6DLQW�/RXLV�02�–�)LUVW�H-%LNH�VNLOOV�ZRUNVKRSV 
������� )RUW�:RUWK�7;�–�)LUVW�FRQIHUHQFH�LQ�DQ�KLVWRULF�KRWHO��VLWH�RI�

.HQQHG\¶V�ODVW�VSHHFK� 
������� 'D\WRQ�2+�–�&RPH�PDNH�LW�KDSSHQ�� 
 
��WK�$QQXDO�,30%$�&RQIHUHQFH��-XQH��-����������5HJLVWHU�
7RGD\�DQG�/HW�<RXU�6NLOOV�6RDU��� 
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PRESIDENT’S COLUMN 

�����LV�JRQH��DQG�ZLWK�LW��D�
GHFDGH���$V�ZH�HQWHU�LQWR�D�QHZ�
GHFDGH�\RXU�ERDUG�RI�GLUHFWRUV�
DQG�D�JURXS�RI�HQWKXVLDVWLF�DQG�
GHGLFDWHG�PHPEHUV�DUH�KDUG�DW�
ZRUN�XSGDWLQJ�WKH�&RPSOHWH�
*XLGH�WR�3XEOLF�6DIHW\�&\FOLQJ���
1H[W�WKH�,7.�ZLOO�EH�UHYLVHG�WR�
FRPSOHPHQW�WKH�&RPSOHWH�
*XLGH���7KLV�LV�D�FRPSOH[�DQG�

GDXQWLQJ�SURMHFW��EXW�LW�ZLOO�NHHS�,30%$�DW�WKH�IRUHIURQW�
RI�SXEOLF�VDIHW\�F\FOLQJ�DQG�SURYLGH�RXU�LQVWUXFWRUV�ZLWK�
WKH�PRVW�FXUUHQW�LQIRUPDWLRQ�DQG�
WHFKQLTXHV�IRU�WUDLQLQJ�WKHLU�
VWXGHQWV� 

,Q�������ZKDW�VWHSV�ZLOO�<28�
WDNH�WR�IXUWKHU�\RXU�,30%$�
WUDLQLQJ�DQG�PHPEHUVKLS"��:LOO�
\RX�UHQHZ�\RXU�PHPEHUVKLS"��
:LOO�\RX�DGYDQFH�IURP�D�WUDLQHG�
�DQG�KRSHIXOO\�RIILFLDOO\�
FHUWLILHG��SXEOLF�VDIHW\�F\FOLVW�WR�
DQ�LQVWUXFWRU��RU�IURP�DQ�
LQVWUXFWRU�WR�DQ�LQVWUXFWRU�WUDLQHU"��
:LOO�\RX�MRLQ�DQ�,30%$�
&RPPLWWHH�RU�YROXQWHHU�IRU�D�SURMHFW"��:LOO�\RX�DWWHQG�
WKH������,30%$�&RQIHUHQFH�LQ�'D\WRQ��2KLR��-XQH��-�"��
:LOO�\RX�ZULWH�DQ�DUWLFOH�RU�UHYLHZ�D�SURGXFW�IRU�,30%$�
1HZV"��,I�\RX�DUH�DQ�LQVWUXFWRU��KRZ�PDQ\�FODVVHV�ZLOO�
\RX�WHDFK"��:LOO�\RX�VXEPLW�FHUWLILFDWLRQ�DSSOLFDWLRQV�IRU�
DOO�ZKR�SDVV"��$OO�RI�WKHVH�DUH�LPSRUWDQW�TXHVWLRQV�WKDW�
GLUHFWO\�LPSDFW�WKH�RYHUDOO�VXFFHVV�RI�WKH�DVVRFLDWLRQ��� 

+HUH�LV�D�TXHVWLRQ�WKDW�LV�QRW�DV�VWUDLJKWIRUZDUG���,V�
,30%$�D�WUDLQLQJ�DVVRFLDWLRQ��D�PHPEHUVKLS�DVVRFLDWLRQ��
RU�D�FRPELQDWLRQ�RI�WKH�WZR"��7KLV�TXHVWLRQ�–�DQG�PDQ\�
RWKHUV�–�DUH�GLVFXVVHG�DQG�GHEDWHG�DW�WKH�ERDUG�OHYHO���,�
VHUYH�RQ�WZR�RWKHU�SURIHVVLRQDO�SXEOLF�VDIHW\�DVVRFLDWLRQ�
ERDUGV�DQG�ZH�KDYH�WKH�VDPH�GLVFXVVLRQV�DQG�GHEDWHV��� 

0\�SHUVRQDO�RSLQLRQ�LV�,30%$�LV�ERWK�D�SURIHVVLRQDO�
WUDLQLQJ�DQG�D�PHPEHUVKLS�DVVRFLDWLRQ���2QH�EHJHWV�WKH�
RWKHU��VLQFH�FHUWLILFDWLRQ�LV�OLQNHG�WR�PHPEHUVKLS��DQG�
FRXUVHV�DUH�WKH�VRXUFH�RI�WKH�YDVW�PDMRULW\�RI�QHZ�

PHPEHUV���(YHQ�WKRXJK�UHQHZDOV�ZHUH�XS�VOLJKWO\�IURP�
������EHFDXVH�WKHUH�ZHUH�IHZHU�FODVVHV�FRQGXFWHG�LQ�
�����DQG�IHZHU�FHUWLILFDWLRQ�DSSOLFDWLRQV�VXEPLWWHG�E\�
LQVWUXFWRUV�RQ�EHKDOI�RI�WKHLU�VWXGHQWV��WKH�\HDU�HQGHG�
ZLWK�D�VOLJKWO\�ORZHU�WRWDO�PHPEHUVKLS�WKDQ�WKH�SDVW�IHZ�
\HDUV��� 

$OO�DVVRFLDWLRQV�QHHG�D�VROLG�EDVH�RI�PHPEHUV�WR�H[LVW��
RWKHUZLVH��WKH\�DUH�RQO\�D�VHUYLFH-EDVHG�HQWLW\���'XULQJ�
P\�ILUVW�H[SRVXUH�WR�WKH�DQQXDO�,30%$�&RQIHUHQFH�LQ�
6FRWWVGDOH�LQ�������,�UHDOL]HG�WKDW�WKLV�DVVRFLDWLRQ�RIIHUV�D�
XQLTXH�FRQIHUHQFH�RSSRUWXQLW\���,W�LV�QRW�\RXU�VWDQGDUG�
SXEOLF�VDIHW\�FRQIHUHQFH�RI�³GHDWK�E\�SUHVHQWDWLRQV��

VHPLQDUV��DQG�SDQHO�GLVFXVVLRQV´������
,W�LV�%<2%��EULQJ�\RXU�RZQ�ELNH��
DQG�DOO�RI�\RXU�JHDU�EHFDXVH�\RX�ZLOO�
JHW�RXW�RI�WKH�FODVVURRP�DQG�DFWXDOO\�
SUDFWLFH�WKH�VNLOOV���7KH�RQO\�RWKHU�
VLPLODU�FRQIHUHQFH�,�KDG�DWWHQGHG�
ZDV�WKH�1DWLRQDO�7DFWLFDO�2IILFHUV�
$VVRFLDWLRQ��172$��FRQIHUHQFH���
<HV��ERWK�HYHQWV�RIIHU���������
FODVVURRP-RQO\�VHVVLRQV��EXW�PRVW�
DUH�KDQGV-RQ��ZKHWKHU�RQ�WKH�ELNH��DW�
WKH�UDQJH��RU�LQ�WKH�VKRRW�KRXVH���
%RWK�DVVRFLDWLRQV�RIIHU�FHUWLILFDWH-

OHYHO�FRXUVHV�H[FOXVLYH�WR�WKH�DQQXDO�FRQIHUHQFH���%RWK�
UHTXLUH�DQ�DFWLYH�PHPEHUVKLS�WR�DWWHQG�WKH�FRQIHUHQFH���
7KLV�FRPPRQ�SUDFWLFH�PHWKRG�GRHV�JHQHUDWH�VRPH�
PHPEHUVKLSV��EXW�QRW�HQRXJK�IRU�VXVWDLQPHQW��� 

*HWWLQJ�EDFN�WR�WKH�TXHVWLRQV��ZKDW�FDQ�,30%$�GR�WR�
LQFUHDVH�RXU�PHPEHUVKLS�QXPEHUV�GRPHVWLFDOO\�DQG�
DEURDG"��$V�D�PHPEHU��ZKDW�GR�\RX�ZDQW�WR�VHH�IURP�
,30%$"��+RZ�FDQ�,30%$�DGG�YDOXH�WR�\RXU�
PHPEHUVKLS"��:KDW�GR�\RX�OLNH�EHVW�DERXW�,30%$"��
:K\�GR�\RX�UHQHZ�\RXU�PHPEHUVKLS"��:K\�GRQ¶W�VRPH�
RI�\RXU�FR-ZRUNHUV��FROOHDJXHV��DQG�VWXGHQWV�UHQHZ"��,�
YDOXH�\RXU�LQSXW�DQG�HQFRXUDJH�\RX�WR�HPDLO�\RXU�
VXJJHVWLRQV�WR�PH�DW�SUHVLGHQW#LSPED�RUJ���,�ORRN�
IRUZDUG�WR�VHHLQJ�\RX�LQ�'D\WRQ��2KLR��IRU�,30%$�
��������� 

 Made possible through the support of Mocean, manufacturers  
of technical law enforcement and bike patrol uniforms.  

IPMBA literally wrote 
the book on Public 
Safety Cycling. 

Get Yours! 

�������_ 3DSHUEDFN�_ ����3DJHV 

dŽůů�ĨƌĞĞ͗��;ϴϬϬͿ�ϴϯϮ-ϬϬϯϰ 
^ǁŝƚĐŚďŽĂƌĚ͗��;ϵϳϴͿ�ϰϰϯ-ϱϬϬϬ 
�ƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞ͗��Ğǆƚ͘�ϴϭϵϳ 
KŶůŝŶĞ͗��ǁǁǁ͘ũďůĞĂƌŶŝŶŐ͘ĐŽŵ 

7ZHQW\�4XHVWLRQV�IRU�����" 

>7KH�,30%$�FRQIHUHQFH�LV@�QRW�
\RXU�VWDQGDUG�SXEOLF�VDIHW\�

FRQIHUHQFH�RI�³GHDWK�E\�
SUHVHQWDWLRQV��VHPLQDUV��DQG�

SDQHO�GLVFXVVLRQV´���,W�LV�%<2%�
�EULQJ�\RXU�RZQ�ELNH��DQG�DOO�
RI�\RXU�JHDU�EHFDXVH�\RX�ZLOO�
JHW�RXW�RI�WKH�FODVVURRP�DQG�

DFWXDOO\�SUDFWLFH�WKH�VNLOOV��� 
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,30%$�DQG�WKH�Ǹ7HQ�7UXWKV�$ERXW�/HDGHUVKLSǹ 
E\�&UDLJ�/HSNRZVNL��3&,������-%�(06&,�����-% 
/DNH�)RUHVW��,/��3ROLFH�'HSDUWPHQW 
,30%$�6HFUHWDU\ 

HDGHUVKLS�LV�D�KRW�WRSLF�LQ�PDQ\�VHFWRUV��LQFOXGLQJ�
ODZ�HQIRUFHPHQW���,�KDYH�EHHQ�IRFXVHG�RQ�LPSURYLQJ�
P\�RZQ�OHDGHUVKLS�VNLOOV�IRU�WKH�SDVW�IHZ�\HDUV��DQG�
RQH�RI�WKH�ERRNV�,�FDPH�DFURVV�LV�7KH�7UXWK�DERXW�

/HDGHUVKLS��E\�-DPHV�0��.RX]HV�DQG�%DUU\�=��3RVQHU���
7KH�DXWKRUV�OLVW�³7HQ�7UXWKV�DERXW�/HDGHUVKLS´�DQG�DV�,�
UHDG�WKHP��,�EHJDQ�WR�PDNH�WKH�FRQQHFWLRQ�EHWZHHQ�
,30%$��RXU�PHPEHUV��DQG�WKH�WUDLWV�RI�VXFFHVVIXO�OHDGHUV���
,Q�P\�RSLQLRQ��,30%$�PHPEHUV�H[HPSOLI\�WKH�WUDLWV�
GHVFULEHG��DQG�,30%$�SOD\V�D�UROH�LQ�GHYHORSLQJ�WKHLU�
OHDGHUVKLS�VNLOOV���+HUH�DUH�WKH�³7HQ�7UXWKV´�DQG�P\�
FRUUHODWLRQ�WR�,30%$�DQG�LWV�PHPEHUV� 

7UXWK�����<RX�0DNH�D�'LIIHUHQFH 

7KH�DXWKRUV�DUJXH�WKDW�DOO�OHDGHUV�PXVW�EHOLHYH�LQ�WKHLU�
DELOLW\�WR�DIIHFW�RWKHUV�DQG�PDNH�D�GLIIHUHQFH���7KH\�PXVW�
EULQJ�VRPHWKLQJ�RI�YDOXH�WR�WKH�LQWHUDFWLRQ�DQG�SRVLWLYHO\�
DIIHFW�WKRVH�WKH\�OHDG���,30%$�KDV�EHHQ�GRLQJ�WKLV�VLQFH�
WKH�ILUVW�³&RSV�RQ�%LNHV´�
FRQIHUHQFH�LQ��������,W�KDV�
PDGH�D�GLIIHUHQFH�LQ�LQGLYLGXDO�
WUDLQLQJ��GHSDUWPHQWDO�
SURFHGXUHV��DQG�SXEOLF�VDIHW\��
QRW�MXVW�QDWLRQDOO\��EXW�
LQWHUQDWLRQDOO\�DV�ZHOO���,30%$�
KDV�FRQWLQXHG�WR�OHDG�HIIRUWV�WR�
GHSOR\�SXEOLF�VDIHW\�SHUVRQQHO�
RQ�ELF\FOHV�DQG�SURYLGH�WKHP�
ZLWK�D�KLJK�VWDQGDUG�RI�WUDLQLQJ���
,30%$�KDV�QHDUO\�������
PHPEHUV�IURP�DOO�WKUHH�VHFWRUV���
ODZ�HQIRUFHPHQW��HPHUJHQF\�PHGLFDO�VHUYLFHV��DQG�
VHFXULW\���(DFK�PHPEHU�DUJXDEO\�XVHV�WKHLU�ELF\FOH�DQG�
ZKDW�WKH\�KDYH�OHDUQHG�IURP�,30%$�WR�LPSDFW�WKHLU�
FRPPXQLWLHV���&UHDWLQJ�SRVLWLYH�LQWHUDFWLRQV�ZLWK�WKH�
SXEOLF��SURYLGLQJ�HIILFLHQW�VHUYLFH��UHVSRQGLQJ�WR�
HPHUJHQFLHV��XQGHUWDNLQJ�FURZG�FRQWURO��DQG�WUDLQLQJ�
RWKHU�RIILFLDOV�LQ�F\FOLQJ�VNLOOV�DQG�WDFWLFV�DUH�RQO\�VRPH�RI�
WKH�H[DPSOHV�RI�KRZ�LQGLYLGXDO�PHPEHUV�PDNH�D�
GLIIHUHQFH� 

7UXWK�����&UHGLELOLW\�LV�WKH�)RXQGDWLRQ�RI�/HDGHUVKLS 

&UHGLELOLW\�FDQ�EH�GHILQHG�DV�WKH�FRPELQDWLRQ�RI�WKHVH�
FKDUDFWHULVWLFV���KRQHVW��IRUZDUG-ORRNLQJ��LQVSLULQJ��DQG�
FRPSHWHQW���,30%$�LQVWUXFWRUV��WKRVH�ZLWK�SULPDU\�
UHVSRQVLELOLW\�IRU�WKH�DVVRFLDWLRQ¶V�RQJRLQJ�VXFFHVV��DUH�
WDXJKW�DQG�HQFRXUDJHG�WR�H[KLELW�WKHVH�FKDUDFWHULVWLFV�DV�
WKH\�GHYHORS�WKHLU�WHFKQLFDO�DQG�WKHLU�WHDFKLQJ�VNLOOV���
,QVWUXFWRUV�DUH�KRQHVW�LQ�WKHLU�SUHVHQWDWLRQV��DQWLFLSDWH�
LVVXHV�DQG�GHYHORSPHQWV�LQ�SXEOLF�VDIHW\�F\FOLQJ��LQVSLUH�
VXFFHVV�LQ�WKHLU�VWXGHQWV��DQG�DUH�FRPSHWHQW�LQ�
GHPRQVWUDWLQJ�WKH�QHFHVVDU\�VNLOOV���$OO�WKHVH�WUDLWV�OHQG�
FUHGLELOLW\�WR�WKH�LQVWUXFWRUV�DQG�WKH�RUJDQL]DWLRQ�DV�D�
ZKROH���,30%$��WKURXJK�WKH�DFWLRQV�RI�WKH�([HFXWLYH�
'LUHFWRU�DQG�WKH�%RDUG�RI�'LUHFWRUV��VHHNV�WR�FRPPXQLFDWH�
KRQHVWO\�ZLWK�WKH�PHPEHUVKLS�DQG�LQVSLUH�SXEOLF�VDIHW\�
RIILFLDOV�WR�LPSURYH�WKHLU�VHUYLFHV�ZLWK�ZHOO-WUDLQHG��
ELF\FOH-PRXQWHG�SURIHVVLRQDOV���7KH�DVVRFLDWLRQ�DOVR�
VWULYHV�WR�UHPDLQ�FRPSHWHQW�LQ�GHOLYHULQJ�XSGDWHG�WUDLQLQJ�
DQG�DQWLFLSDWLQJ�IXWXUH�WUHQGV�LQ�SXEOLF�VDIHW\�DQG�
WHFKQRORJ\� 

7UXWK�����9DOXHV�'ULYH�&RPPLWPHQW 

,30%$�LV�FRPPLWWHG�WR�RQH�RYHU-DUFKLQJ�JRDO��WKH�
GHYHORSPHQW�DQG�GHOLYHU\�RI�ZRUOG�FODVV�WUDLQLQJ�IRU�
SXEOLF�VDIHW\�F\FOLVWV���6LQFH�LWV�IRXQGLQJ�LQ�������WKH�
DVVRFLDWLRQ�KDV�VWULYHG�WR�GHYHORS�FRQVLVWHQW��VDIH��
VWDQGDUGL]HG��DQG�UHOHYDQW�WUDLQLQJ���$OO�LQVWUXFWRUV�DUH�
SURYLGHG�ZLWK�WKH�VDPH�WHDFKLQJ�PDWHULDOV�DQG�H[SHFWHG�WR�
DGKHUH�WR�WKH�JXLGHOLQHV�,30%$�KDV�WDNHQ�JUHDW�SDLQV�WR�

�&RQWLQXHG�RQ�SDJH��� 
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IPMBA’s Board of Directors is comprised of individuals who volunteer their time and 
experience to ensure that IPMBA maintains its status as the premier organization for public 
safety cyclists. These dedicated instructors have been asked to come out from behind the 
scenes and share information about topics near and dear to their hearts. Asked only to write 
an article about the public safety cycling-related topic of their choice, they selected 
subjects that are as varied and interesting as the board members themselves in our annual 
“Board Issue”.  Read on!  Pages 5-19. 

7KH�,30%$�%RDUG 
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&UHGLW��.LQG3QJ�&HFL�&ROPDQ� 

FXOWLYDWH���&RPPLWPHQW�HQWDLOV�
VWDQGLQJ�E\�RQH¶V�SULQFLSOHV��
SRVVHVVLQJ�LQWHJULW\��DQG�
XQGHUVWDQGLQJ�RUJDQL]DWLRQDO�YDOXHV���
,30%$�KROGV�LWV�YDOXHV�GHDU�DQG�LWV�
VWDQGDUGV�KLJK���,QGLYLGXDO�PHPEHUV�
YDOXH�WKH�WUDLQLQJ�DQG�RWKHU�EHQHILWV�
IURP�WKH�DVVRFLDWLRQ���,30%$�
PHPEHUV¶�SHUVRQDO�DQG�SURIHVVLRQDO�
YDOXHV�PLUURU�WKH�YDOXHV�RI�,30%$�LQ�
WKHLU�VKDUHG�GHVLUH�WR�SURYLGH�WKH�EHVW�
VHUYLFH�SRVVLEOH�WR�WKHLU�
FRQVWLWXHQWV���:KLOH�,30%$�
VHUYHV�LWV�PHPEHUVKLS��WKH�
JUDGXDWHV�RI�,30%$�FRXUVHV�
VHUYH�WKHLU�FRPPXQLWLHV�DQG�DUH�
FRPPLWWHG�UHSUHVHQWDWLYHV�RI�WKHLU�
UHVSHFWLYH�RUJDQL]DWLRQV���7KH�
ELF\FOH�WUDLQLQJ�WKH\�UHFHLYH�
HQDEOHV�WKHP�WR�EULQJ�PRUH�YDOXH�WR�
WKHLU�RUJDQL]DWLRQV�DQG�FRPPXQLWLHV� 

7UXWK�����)RFXVLQJ�RQ�WKH�)XWXUH�
6HWV�/HDGHUV�$SDUW 

,30%$�DWWHPSWV�WR�DQWLFLSDWH�WKH�
IXWXUH�RI�F\FOLQJ�DQG�KRZ�FKDQJHV�ZLOO�
DIIHFW�SXEOLF�VDIHW\�SHUVRQQHO���:KLOH�
QRW�DOZD\V�RQ�WKH�FXVS�RI�WHFKQRORJ\�
RU�WHFKQLTXHV��,30%$�GRHV�LWV�EHVW�WR�
VWD\�FXUUHQW�ZLWK�WKH�HYHU-HYROYLQJ�
ILHOGV�RI�F\FOLQJ�DQG�SXEOLF�VDIHW\�DQG�
WR�XSGDWH�WUDLQLQJ�DQG�PDWHULDOV�DV�
TXLFNO\�DQG�WKRURXJKO\�DV�SRVVLEOH��
7KH�&RPSOHWH�*XLGH�WR�3XEOLF�6DIHW\�
&\FOLQJ�LV�EHLQJ�XSGDWHG��VRRQ�WR�EH�
IROORZHG�E\�WKH�LQVWUXFWLRQDO�PDWHULDO��
DQG�WKH�LQFUHDVLQJ�XVH�RI�H-%LNHV�LQ�
SXEOLF�VDIHW\�LV�EHLQJ�DGGUHVVHG��� 

/LNH�PRVW�RWKHU�IDFHWV�RI�SXEOLF�VDIHW\��
,30%$�LV�QRW�D�WUXH�LQQRYDWRU��EXW�
UDWKHU�UHDFWV�WR�FKDQJHV�LQ�FLWL]HQ�
H[SHFWDWLRQV��ODZV��DQG�WHFKQRORJ\���
$V�DQ�DOPRVW�DOO-YROXQWHHU�
RUJDQL]DWLRQ�ZKRVH�PHPEHUV�KDYH��
IXOO-WLPH�MREV�DQG�PDQ\�RWKHU�
UHVSRQVLELOLWLHV��,30%$�VWULYHV�WR�
NHHS�DEUHDVW�RI�DGYDQFHV�WKDW�DIIHFW�
WKH�ILHOG�RI�SXEOLF�VDIHW\�F\FOLQJ��
,QGLYLGXDO�PHPEHUV�KDYH�GLUHFW�DFFHVV�
WR�WKH�([HFXWLYH�'LUHFWRU�DQG�WKH�
ERDUG�PHPEHUV�WR�HIIHFW�FKDQJH�DQG�
DIIHFW�WKH�IXWXUH���$V�SUDFWLWLRQHUV�ZLWK�
H[WHQVLYH�ILHOG�H[SHULHQFH��,30%$�
PHPEHUV�DUH�FDOOHG�XSRQ�WR�WDNH�WKH�
OHDG�RQ�WKH�LGHDV�DQG�VXJJHVWLRQV�WKH\�
SURSRVH�WR�WKH�ERDUG�DQG�VWDII��� 

7UXWK�����<RX�&DQ¶W�'R�LW�$ORQH 

7KH�ERRN�GLVFXVVHV�KRZ�OHDGHUV�PXVW�
EH�LQ�WXQH�ZLWK�WKH�HPRWLRQV�RI�RWKHUV�
WR�FUHDWH�UHVRQDQFH�EHWZHHQ�WKH�OHDGHU�
DQG�FRQVWLWXHQW���$�OHDGHU�PXVW�
XQGHUVWDQG�WKH�QHHGV�RI�WKHLU�
IROORZHUV��RU�LQ�RWKHU�ZRUGV��,30%$�
PXVW�VWULYH�WR�XQGHUVWDQG�WKH�QHHGV�RI�
WKH�PHPEHUVKLS��7KH�ZD\V�LQ�ZKLFK�

WKH�DVVRFLDWLRQ�HQJDJHV�LWV�PHPEHUV��
LQVWUXFWRUV��RWKHU�RUJDQL]DWLRQV��DQG�
LQGXVWU\�VXSSOLHUV�GHPRQVWUDWHV�WKDW�
,30%$�LV�RSHQ�WR�QHZ�LGHDV�DQG�
DVVLVWDQFH���$V�D�YROXQWHHU�
RUJDQL]DWLRQ��,30%$�UHFRJQL]HV�WKH�
LPSRUWDQFH�RI�LQYROYLQJ�DOO�
VWDNHKROGHUV�LQ�WKH�IXUWKHUDQFH�RI�LWV�
PLVVLRQ���1RW�RQO\�GRHV�,30%$�UHO\�
RQ�WKH�PHPEHUVKLS�DQG�ERDUG�
PHPEHUV��LW�FRQQHFWV�ZLWK�YHQGRUV��
RWKHU�SURIHVVLRQDO�DVVRFLDWLRQV��DQG�
EXVLQHVVHV�WR�DVVLVW�LQ�SURYLGLQJ�
FXUUHQW�WUDLQLQJ��XQLIRUPV��HTXLSPHQW��
DQG�UHVRXUFHV� 

7UXWK�����7UXVW�5XOHV 

7KH�ERRN�VWDWHV��³WUXVW�UXOHV�\RXU«
FUHGLELOLW\���7UXVW�UXOHV�\RXU�DELOLW\�WR�
JHW�WKLQJV�GRQH���7UXVW�UXOHV�\RXU�
WHDP¶V�FRKHVLYHQHVV���7UXVW�UXOHV�\RXU�
RUJDQL]DWLRQ¶V�LQQRYDWLYHQHVV�DQG�
SHUIRUPDQFH���7UXVW�UXOHV�\RXU�EUDQG�
LPDJH���7UXVW�UXOHV�MXVW�DERXW�
HYHU\WKLQJ�\RX�GR�´��S�������,30%$¶V�
UROH�DV�WKH�WUXVWHG�OHDGHU�LQ�VHWWLQJ�WKH�
VWDQGDUGV�IRU�SXEOLF�VDIHW\�F\FOLQJ�
WUDLQLQJ�DQG�RSHUDWLRQV�LV�QR�DFFLGHQW�� 

,30%$�ZDV�IRXQGHG�RQ�WUXVW�DQG�
GHYHORSV�DOO�PDWHULDOV�WKURXJK�D�
ULJRURXV��DQG�VRPHWLPHV�WLPH-
FRQVXPLQJ��SURFHVV�ZLWK�WKH�JRDO�RI�
JHWWLQJ�LW�ULJKW�DQG�PDLQWDLQLQJ�WKH�
WUXVW�RI�LWV�FRQVWLWXHQWV���$V�SXEOLF�

VDIHW\�F\FOLVWV�VWULYH�WR�EH�WUXVWHG�E\�
WKHLU�FRPPXQLWLHV��VR�WRR�GRHV�,30%$�
VWULYH�WR�EH�WUXVWHG�E\�LWV�PHPEHUV��� 

,30%$¶V�EUDQG�LPDJH�IORZV�IURP�WKH�
WUXVW�RI�WKH�PHPEHUVKLS�DQG�WKH�
RUJDQL]DWLRQV�DQG�SXEOLF�WKH\�VHUYH���
7R�HDUQ�WKLV�WUXVW��,30%$�VWULYHV�WR�
EHKDYH�SUHGLFWDEO\�DQG�FRQVLVWHQWO\���
7KH�QHZVOHWWHU��HPDLOV��ZHEVLWH��DQG�
RWKHU�IRUPV�RI�FRPPXQLFDWLRQ�DUH�
FOHDU��FDQGLG��DQG�IRUWKULJKW���

,QGLYLGXDO�LQVWUXFWRUV�DUH�
WUXVWHG�WR�FRPPXQLFDWH�WKH�
LGHDOV�RI�,30%$�DQG�FRQGXFW�

WKHLU�FRXUVHV�LQ�DFFRUGDQFH�ZLWK�
,30%$¶V�JXLGHOLQHV�DQG�
H[SHFWDWLRQV�DQG�WR�HQVXUH�WKDW�
RQO\�WKRVH�ZKR�PHHW�WKH�
SHUIRUPDQFH�VWDQGDUG�UHFHLYH�D�
SDVVLQJ�JUDGH�� 

7UXWK�����&KDOOHQJH�LV�WKH�
&UXFLEOH�IRU�*UHDWQHVV 

$V�WKH�ERRN�UHODWHV��³WKH�VWXG\�RI�
OHDGHUVKLS�LV�WKH�VWXG\�RI�KRZ�PHQ�DQG�
ZRPHQ�JXLGH�SHRSOH�WKURXJK�
XQFHUWDLQW\��KDUGVKLS��GLVUXSWLRQ��
WUDQVIRUPDWLRQ��WUDQVLWLRQ��UHFRYHU\��
QHZ�EHJLQQLQJV��DQG�RWKHU�VLJQLILFDQW�
FKDOOHQJHV�´��S�������/HDGHUV�PXVW�
SRVVHVV�UHVLOLHQFH��DQG�,30%$�LV�DQ�
RUJDQL]DWLRQ�FRPSRVHG�RI�SXEOLF�
VDIHW\�SURIHVVLRQDOV�ZKR�H[KLELW�JULW��
VWUHQJWK��DQG�WRXJKQHVV�RQ�D�QHDU-GDLO\�
EDVLV���7KH�DVVRFLDWLRQ�LV�QDWXUDOO\�
UHVLOLHQW�–�UHDG\�WR�IDFH�FKDOOHQJHV�DQG�
RYHUFRPH�REVWDFOHV�DV�LW�SURJUHVVHV�
WKURXJK�RQJRLQJ�FKDQJHV�DQG�
GHYHORSPHQWV�LQ�ODZV��WHFKQLTXHV��
SURFHGXUHV��DQG�WHFKQRORJ\���7KH�
QDWXUH�RI�SXEOLF�VDIHW\�LV�WKDW�RI�
UHVLOLHQFH�DQG�IDFLQJ�FKDOOHQJHV���(YHQ�
ZLWK�OLPLWHG�UHVRXUFHV��ZH�DUH�
H[SHFWHG�WR�DGDSW��LQQRYDWH��DQG�
RYHUFRPH���3XEOLF�VDIHW\�SURIHVVLRQDOV�
DUH�SUREOHP-VROYHUV�IRU�WKHLU�
FRPPXQLWLHV��WKH\�VWDQG�XS�WR�WKH�
FKDOOHQJHV��QHJRWLDWH��UHVROYH��DQG�
DFKLHYH�SRVLWLYH�RXWFRPHV�DV�RIWHQ�DV�
SRVVLEOH�IRU�DV�PDQ\�DV�SRVVLEOH� 

7UXWK�����<RX�(LWKHU�/HDG�WKURXJK�
([DPSOH�RU�<RX�'RQ¶W�/HDG�$W�$OO 

³<RX¶YH�JRW�WR�ZDON�WKH�ZDON��QRW�MXVW�
WDON�WKH�WDON���/HDGHUV�DUH�UHVSRQVLEOH�
IRU�PRGHOLQJ�EHKDYLRU�EDVHG�RQ�WKH�
YDOXHV�WKH\�FRPPXQLFDWH���7KH�OHDGHU�

�&RQWLQXHG�IURP�SDJH��� 

�&RQWLQXHG�RQ�SDJH��� 

7HQ�7UXWKV� 7KH�,30%$�%RDUG 
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PXVW�WKHQ�OLYH�E\�WKHP��LQ�SODLQ�YLHZ�
RI�WKRVH�KH�RU�VKH�H[SHFWV�WR�IROORZ�
WKH�YDOXHV�´��,30%$�LV�FRPSULVHG�RI�
OHDGHUV�LQ�WKH�LQGXVWU\�ZKR�ZDON�WKH�
ZDON��WKH�ERDUG�PHPEHUV�ZKRVH�ILHOG�
H[SHULHQFH�HQDEOH�WKHP�WR�JXLGH�WKH�
RUJDQL]DWLRQ��WKH�LQVWUXFWRUV�ZKR�
GHPRQVWUDWH�WKH�RQ-ELNH�VNLOOV�DQG�
KROG�WKHLU�VWXGHQWV�WR�WKH�KLJKHVW�
VWDQGDUGV��DQG�WKH�FHUWLILHG�PHPEHUV�
ZKR�JR�EDFN�WR�WKHLU�RUJDQL]DWLRQV�
DQG�FRPPXQLWLHV�WR�H[KLELW�WKH�VNLOOV�
DQG�VDIH�EHKDYLRUV�WKH\�OHDUQHG�LQ�D�
FODVV��GXULQJ�D�UHJLRQDO�WUDLQLQJ��RU�DW�
WKH�FRQIHUHQFH��� 

,30%$�LV�RIWHQ�DVNHG�ZK\�LQVWUXFWRU�
FDQGLGDWHV�DUH�UHTXLUHG�WR�SRVVHVV�DW�
OHDVW�RQH�\HDU�IXOO-WLPH�RU�WZR�\HDUV�
SDUW-WLPH�H[SHULHQFH�RSHUDWLQJ�D�
ELF\FOH�LQ�WKH�OLQH�RI�GXW\���,W�LV�
EHFDXVH�RXU�IRXQGLQJ�IDWKHUV�SODFHG�D�
SUHPLXP�RQ�EULQJLQJ�ILHOG�H[SHULHQFH�
LQWR�WKH�FODVVURRP��VRPHWKLQJ�WKDW�
FDQ�RQO\�EH�DFKLHYHG�WKURXJK�
³ZDONLQJ�WKH�ZDON´���)DLOXUH�WR�PDWFK�
EHKDYLRU�ZLWK�WDON�UHVXOWV�LQ�WKH�ORVV�
RI�FUHGLELOLW\�DQG�WUXVW���  

7UXWK�����7KH�%HVW�/HDGHUV�DUH�WKH�
%HVW�/HDUQHUV 

/HDUQLQJ�LV�D�PDVWHU�VNLOO���1R�PDWWHU�
KRZ�JRRG�RQH�LV��LPSURYHPHQW�LV�
DOZD\V�SRVVLEOH���1R�OHDGHU�ZRUWK�
DQ\WKLQJ�JHWV�WR�D�SRVLWLRQ�RI�
OHDGHUVKLS�DQG�UHVWV�RQ�WKHLU�ODXUHOV���
(YHU\�VXFFHVVIXO�OHDGHU�FRQWLQXHV�WR�
GHYHORS�WKHLU�VNLOOV��DQG�EHFRPHV�DQ�
HYHQ�EHWWHU�OHDGHU���7KH�VDPH�FDQ�EH�
VDLG�IRU�,30%$�DV�DQ�RUJDQL]DWLRQ���
(DFK�\HDU�WKH�ERDUG�VHHNV�WR�LPSURYH�
WKH�$VVRFLDWLRQ�WKURXJK�SRVLWLRQ�
SDSHUV��QHZ�UHVRXUFHV��DQ�HQWLFLQJ�
DQG�HGXFDWLRQDO�FRQIHUHQFH��DQG�
FDOOLQJ�RQ�WKH�PHPEHUVKLS�WR�VKDSH�
WKH�IXWXUH�RI�SXEOLF�VDIHW\�F\FOLQJ���
,30%$�FKDOOHQJHV�DOO�PHPEHUV�WR�
GHYHORS�WKHLU�VNLOOV��EXLOG�HGXFDWLRQDO�
QHWZRUNLQJ�UHODWLRQVKLSV��DQG��SDVV�RQ�
NQRZOHGJH�WR�WKH�SXEOLF���)RU�DQ�
RUJDQL]DWLRQ�GHGLFDWHG�WR�WUDLQLQJ�
SXEOLF�VDIHW\�HGXFDWRUV�DQG�
SURIHVVLRQDOV��LW�LV�DSSURSULDWH�WR�QRWH�
WKDW�-RKQ�)��.HQQHG\�RQFH�VDLG��
³/HDGHUVKLS�DQG�OHDUQLQJ�DUH�
LQGLVSHQVDEOH�WR�HDFK�RWKHU�´��2U�LQ�
WKH�ZRUGV�RI�,30%$�IRXQGLQJ�

PHPEHU�$OODQ�+RZDUG��³EHLQJ�µJRRG�
HQRXJK¶�LV�QHYHU�JRRG�HQRXJK�´�� 

7UXWK������/HDGHUVKLS�LV�DQ�$IIDLU�
RI�WKH�+HDUW 

³7KHUH¶V�QR�LQWHJULW\�DQG�KRQRU�
ZLWKRXW�KHDUW���7KHUH¶V�QR�
FRPPLWPHQW�DQG�FRQYLFWLRQ�ZLWKRXW�
KHDUW���7KHUH¶V�QR�KRSH�DQG�IDLWK�
ZLWKRXW�KHDUW���7KHUH¶V�QR�SHUVLVWHQFH�
DQG�FRXUDJH�ZLWKRXW�KHDUW���7KHUH¶V�
QR�OHDUQLQJ�DQG�ULVN�WDNLQJ�ZLWKRXW�
KHDUW�´��S��������,I�WKHUH�LV�RQH�
FKDUDFWHULVWLF�,30%$�PHPEHUV�KDYH�
LQ�FRPPRQ��LW�LV�WKDW�SXEOLF�VDIHW\�
F\FOLQJ�DQG�WKH�DVVRFLDWLRQ�LV�DQ�DIIDLU�

RI�WKH�KHDUW���7KH�PHUH�IDFW�WKDW�
,30%$�LV�SUDFWLFDOO\�DQ�DOO-YROXQWHHU�
RUJDQL]DWLRQ�VSHDNV�WR�WKH�FRQWLQXHG�
GHGLFDWLRQ��LQYROYHPHQW��DQG�
FRPPLWPHQW�RI�RXU�PHPEHUV��
LQVWUXFWRUV��DQG�%RDUG�RI�'LUHFWRUV���
7KRVH�ZKR�VKDUH�WKHLU�SDVVLRQ�DQG�
NQRZOHGJH�DV�,QVWUXFWRU-7UDLQHUV�DQG�
FRQIHUHQFH�LQVWUXFWRUV�DQG�SUHVHQWHUV�
GR�VR�ZLWKRXW�UHFRPSHQVH�EHFDXVH�
WKH\�NQRZ�WKH�IXWXUH�RI�,30%$�DQG�
SXEOLF�VDIHW\�F\FOLQJ�GHSHQGV�RQ�
WKHP����� 

7KH�ERRN�VWDWHV�WKDW�OHDGHUV�VKRXOG�
VKRZ�WKDW�WKH\�FDUH���,30%$�VKRZV�
KRZ�LW�FDUHV�IRU�WKH�PHPEHUVKLS�ZLWK�
HYHU\WKLQJ�LW�SURYLGHV��FHUWLILFDWLRQ�
SURJUDPV��FRQWLQXLQJ�HGXFDWLRQ��
SURIHVVLRQDO�GHYHORSPHQW�
RSSRUWXQLWLHV��YDULHG�UHVRXUFHV��

SURGXFW�GLVFRXQWV��DQG�QHWZRUNLQJ�
RSSRUWXQLWLHV���7KH�DXWKRUV�DOVR�
DGYLVHG�OHDGHUV�WR�³IDOO�LQ�ORYH�ZLWK�
ZKDW�\RX�GR�´��S��������7KH�
PHPEHUVKLS�DQG�WKH�DVVRFLDWLRQ�ERWK�
GHPRQVWUDWH�D�ORYH�IRU�ZKDW�WKH\�GR�–�
SXEOLF�VDIHW\�LV�D�SURIHVVLRQ�ZKLFK�
UHTXLUHV�KDUG�ZRUN�DQG�PDQ\�
VDFULILFHV��DQG�,30%$�H[LVWV�IRU�WKH�
VROH�SXUSRVH�RI�LPSURYLQJ�WKH�VNLOOV�
RI�WKRVH�ZKR�ORYH�VHUYLQJ�WKHLU�
FRPPXQLWLHV�� 

7KH�7UXWK�$ERXW�,30%$ 

7KLV�DUWLFOH�GHVFULEHV�P\�YLHZ�RI�KRZ�
WKH�³7HQ�7UXWKV´�FRUUHODWH�WR�SXEOLF�
VDIHW\�SURIHVVLRQDOV�DQG�,30%$���:H�
DUH�DOO�OHDGHUV�LQ�RXU�RZQ�ULJKW��
UHJDUGOHVV�RI�ZKHWKHU�RU�QRW�ZH�FDUU\�
DQ�RIILFLDO�WLWOH���:H�PD\�VXSHUYLVH�D�
ELNH�XQLW��RYHUVHH�D�VKLIW��OHDG�D�
GHSDUWPHQW��RU�VLPSO\�UHSUHVHQW�RXU�
SURIHVVLRQ�RQ�D�ELNH�LQ�SXEOLF���
,30%$�FHUWDLQO\�SOD\V�D�VLJQLILFDQW�
UROH�LQ�GHYHORSLQJ�LWV�PHPEHUV��
VWXGHQWV��DQG�SUDFWLWLRQHUV�LQWR�EHWWHU�
OHDGHUV�LQ�WKH�ILHOG�RI�SXEOLF�VDIHW\�
F\FOLQJ���7KH�TXDOLWLHV�RI�OHDGHUVKLS�
GLVFXVVHG�LQ�7KH�7UXWK�DERXW�
/HDGHUVKLS�DUH�SURPRWHG��H[KLELWHG��
DQG�H[SHFWHG�E\�,30%$���7R�TXRWH�
PRWLYDWLRQDO�VSHDNHU�DQG�DXWKRU�-LP�
5RKQ��³$�JRRG�REMHFWLYH�RI�
OHDGHUVKLS�LV�WR�KHOS�WKRVH�ZKR�DUH�
GRLQJ�SRRUO\�WR�GR�ZHOO�DQG�WR�KHOS�
WKRVH�ZKR�DUH�GRLQJ�ZHOO�WR�GR�HYHQ�
EHWWHU�´�:KDW�EHWWHU�ZD\�WR�
VXPPDUL]H�WKH�DVSLUDWLRQV�DQG�JRDOV�
RI�,30%$�DQG�DOO�RI�LWV�PHPEHUV" 

:RUN�&LWHG� 

.RX]HV��-DPHV�0��DQG�%DUU\�=��
3RVQHU��7KH�7UXWK�$ERXW�/HDGHUVKLS��
7KH�1R-)DGV��+HDUW�RI�WKH�0DWWHU�
)DFWV�<RX�1HHG�WR�.QRZ��-RVVH\-
%DVV������� 
&UDLJ�KDV�HQMR\HG�ULGLQJ�DW�KLV�GHSDUWPHQW�IRU�
PDQ\�\HDUV�DQG�ZDV�KRQRUHG�WR�DVVLVW�ZLWK�WKH�
GHYHORSPHQW�RI�WKH�GHSDUWPHQW¶V�ELNH�XQLW���
,PSUHVVHG�ZLWK�WKH�,30%$�&RXUVH�KH�SDVVHG�
LQ�������KH�HDUQHG�KLV�LQVWUXFWRU�FHUWLILFDWLRQ�
LQ��������&UDLJ�KDV�HQMR\HG�WHDFKLQJ�ELNH�
VNLOOV�WKURXJKRXW�,OOLQRLV�DQG�RQFH�LQ�%UD]LO���
&UDLJ�ZDV�HOHFWHG�WR�WKH�,30%$�%RDUG�LQ�
�����DQG�LV�FXUUHQWO\�VHUYLQJ�DV�6HFUHWDU\���
+H�FDQ�EH�UHDFKHG�DW�
OHSNRZVF#FLW\RIODNHIRUHVW�FRP� 

�&RQWLQXHG�IURP�SDJH��� 

$ERXW�/HDGHUVKLS 

1R�PDWWHU�KRZ�
JRRG�RQH�LV��
LPSURYHPHQW�LV�
DOZD\V�SRVVLEOH���
1R�OHDGHU�ZRUWK�
DQ\WKLQJ�JHWV�WR�
D�SRVLWLRQ�RI�
OHDGHUVKLS�DQG�
UHVWV�RQ�WKHLU�
ODXUHOV��� 

1R�PDWWHU�KRZ�
JRRG�RQH�LV��
LPSURYHPHQW�LV�
DOZD\V�SRVVLEOH���
1R�OHDGHU�ZRUWK�
DQ\WKLQJ�JHWV�WR�
D�SRVLWLRQ�RI�
OHDGHUVKLS�DQG�
UHVWV�RQ�WKHLU�
ODXUHOV��� 
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E\�0LNH�:HDU��3&,�����7-%�(06&,�����7-% 
0HWURSROLWDQ��'&��3ROLFH�'HSDUWPHQW��UHWLUHG� 
,30%$�9LFH�3UHVLGHQW� 

KDQJH�LV�GLIILFXOW��DQG�DV�SXEOLF�VDIHW\�SHUVRQQHO����
ZH�DUH�IDFHG�ZLWK�WKH�FKDOOHQJH�WR�HQGXUH�DQG�
HPEUDFH�WKH�FRQWLQXRXV�FKDQJHV�RI�RXU�SURIHVVLRQDO�

DQG�SHUVRQDO�OLYHV�ZKLOH�VWULYLQJ�WR�EXLOG�UHVLOLHQFH���
)(0$�KDV�GHYHORSHG�WKH�PRGHO�³5HVLOLHQFH�&\FOH´��
ZKLFK�FRPSULVHV�$ZDUHQHVV��3UHSDUHGQHVV��5HVSRQVH�
DQG�5HFRYHU\�LQ�D�FRQVWDQW�F\FOH��WR�XOWLPDWHO\�EXLOG�D�
FXOWXUH�RI�SUHSDUHGQHVV�IRU�DOO�W\SHV�RI�GLVDVWHUV�DQG�
HPHUJHQFLHV���7KLV�PRGHO�LV�RIWHQ�SUHVHQWHG�LQ�WKH�FRQWH[W�
RI�$FWLYH�6KRRWHU�$FWLYH�7KUHDW��� 

3XEOLF�VDIHW\�SHUVRQQHO�DUH�
URXWLQHO\�VXEMHFWHG�WR�
VLWXDWLRQV�UHVXOWLQJ�LQ�GHDWK�
DQG�GHVWUXFWLRQ�DQG�DUH�RIWHQ�
FDOOHG�XSRQ�WR�UHQGHU�DLG�DQG�
RU�XOWLPDWHO\�UHVROYH�DQ�
RQJRLQJ�FULVLV���6HYHUDO�\HDUV�
DJR��ZKLOH�VHUYLQJ�DW�)RUW�
/HRQDUG�:RRG��,�ZDV�RUGHUHG�
WR�UHDG�:KR�0RYHG�0\�
&KHHVH"��$W�WKH�WLPH��,�GLG�
QRW�DSSUHFLDWH�WKH�WDVN��EXW�LQ�
KLQGVLJKW��LW�RSHQHG�P\�H\HV�
WR�WKH�LPSRUWDQFH�RI�PRYLQJ�
IRUZDUG�LQ�DQ�HYHU-FKDQJLQJ�
HQYLURQPHQW���7KH�ERRN�
SURYLGHV�HQOLJKWHQPHQW�LQ�
YLHZ�RI�DFWLRQV�DQG�UHDFWLRQV�

WR�VWUHVV��ZKLOH�UDLVLQJ�DZDUHQHVV�DERXW�PHWKRGV�WKDW�FDQ�
DVVLVW�\RX�WR�ILQG�D�VXFFHVVIXO�OLQH�RI�WUDYHO�WRZDUGV������
VHOI-PRWLYDWLRQ��� 

3XEOLF�VDIHW\�SHUVRQQHO�DUH�WKUXVW�LQWR�HQYLURQPHQWV�ZKHUH�
WKH\�PXVW�UHDFW�LQ�D�VSOLW�VHFRQG��ZLWK�OLWWOH�LQIRUPDWLRQ���
7KH\�DUH�DOVR�H[SHFWHG�WR�UHPDLQ�FDOP��EH�D�UHDVVXULQJ�
SUHVHQFH��DQG�SURYLGH�HPRWLRQDO�DQG�SK\VLFDO�VXSSRUW�WR�
WKRVH�VHHNLQJ�KHOS�LQ�DQ�HPHUJHQF\���7KH�H[SHFWDWLRQ�LV�
KLJK��DQG�WKH�UHDOLW\�RIWHQ�XQIRUJLYLQJ��VR�WKH\�PXVW�UHO\�
RQ�ERWK�LQQDWH�DQG�OHDUQHG�VNLOOV�WR�SHGDO�RYHU�WKH�
REVWDFOHV�SUHVHQWHG�E\�VXFK�FULWLFDO�LQFLGHQWV��� 

$V�,30%$�PHPEHUV��ZH�IDFH�WKH�FKDOOHQJHV�RI�PRYLQJ�
IRUZDUG�ZKLOH�EDODQFLQJ�FXUUHQW�PHWKRGV��DGYDQFHPHQWV�
LQ�WHFKQRORJ\��FKDQJLQJ�FRPSHWHQFLHV��DQG�LQWHUSHUVRQDO�
UHODWLRQVKLSV���-XVW�EHFDXVH�VRPHRQH�KDV�D�³JRRG�LGHD´�
GRHV�QRW�PHDQ�RXU�,30%$�IDPLO\�ZLOO�LPPHGLDWHO\�DFFHSW�
LW���:H�SULGH�RXUVHOYHV�LQ�EHLQJ�WKH�PRVW�FXUUHQW�DQG�
FXWWLQJ�HGJH��EXW�LW�FRPHV�DW�D�SULFH��WKDW�SULFH�LV�KRXUV�RI�
UHVHDUFK��LQIRUPDWLRQ�JDWKHULQJ��DQG�H[DPLQLQJ�WKH�
UHODWLYH�PHULWV�RI�WKH�SURSRVDO�DW�KDQG��� 

$ERXW�WHQ�\HDUV�DJR��ZH�EHFDPH�$ZDUH�RI�D�QHZ�
WHFKQRORJ\�HPHUJHG�RQWR�WKH�F\FOLQJ�VFHQH���WKH���-LQFK�

ZKHHO���,W�ZDV�SUHWW\�UDGLFDO�DW�WKH�WLPH��DQG�WKHUH�ZDV�
SXVKEDFN�IURP�VRPH�ZKR�WKRXJKW�LW�ZRXOG�QHYHU�ZRUN�IRU�
SXEOLF�VDIHW\���7KH�ERDUG�HVVHQWLDOO\�WROG�WKH�PRVW�YRFDO�
SURSRQHQW�WR�³SURYH�LW´��DQG�YLD�ZULWWHQ�DQG�YLGHR�
WHVWLPRQ\��KH�GLG��DQG�WKH�IROORZLQJ�SRVLWLRQ�ZDV�DGRSWHG���
³$IWHU�UHYLHZLQJ�WKH�FXUUHQW�VWDWH�RI�WKH�WHFKQRORJ\�
UHODWLYH�WR�WKH�QHHGV�RI�SXEOLF�VDIHW\�F\FOLVWV��,30%$�ZLOO�
DOORZ�XVLQJ�WKH�ODUJHU�GLDPHWHU�ZKHHOV�LQ�DOO�FRXUVHV�DQG�
,30%$-VSRQVRUHG�FRXUVHV�HYHQWV�ZLWK�WKH�IROORZLQJ�
SURYLVLRQV«´� 

/RRNLQJ�EDFN��LW�LV�KDUG�WR�XQGHUVWDQG�ZKDW�WKH�IXVV�ZDV�
DOO�DERXW���/DUJH-GLDPHWHU�ZKHHOV�EHFDPH�WKH�LQGXVWU\�
VWDQGDUG��DQG�QRZ�ZH�GRQ¶W�EOLQN�DQ�H\H���,Q�IDFW��DV�WKH�
QXPEHU�RI�VSHFLDOL]HG�ELNH�W\SHV�LQFUHDVHG�DQG�WKH�OLQHV�
EHWZHHQ�WKHP�FRQWLQXHG�WR�EOXU��LQ�������ZH�ZHUH�EHWWHU�
3UHSDUHG�WR�WDNH�DQ�HYHQ�EURDGHU�SRVLWLRQ���,Q�OLJKW�RI�WKH�
RQJRLQJ�HYROXWLRQ�RI�WKH�ELF\FOH��,30%$�KHUHE\�
DXWKRUL]HV�SDUWLFLSDQWV�LQ�,30%$�WUDLQLQJ�WR�ULGH�DQ\�
ELF\FOH�WKDW�PHHWV�WKHLU�DJHQF\¶V�QHHGV�DQG�WKDW�FDQ�EH�
VDIHO\�XVHG�WR�FRPSOHWH�WKH�WUDLQLQJ�UHTXLUHPHQWV��ZLWK�WKH�
IROORZLQJ�SURYLVLRQV«´ 

7KLV�ZDV�D�PRQXPHQWDO�FKDQJH�WKDW�UHFRJQL]HG�WKDW�DV�WKH�
F\FOLQJ�LQGXVWU\�FKDQJHV��WKH�SXEOLF�VDIHW\�F\FOLQJ�VHFWRU�
ZLOO��WRR���7KLV�ZDV�DQ�RSSRUWXQLW\�IRU�RXU�RUJDQL]DWLRQ�WR�
EHQHILW�IURP�WUXVWLQJ�RXU�PHPEHUVKLS�WR�SURYLGH�
LQIRUPDWLRQ��WHFKQRORJ\�DQG�LQSXW�IURP�WKH�SHUVSHFWLYH�RI�
VXEMHFW�PDWWHU�H[SHUWV�DQG�SXEOLF�VDIHW\�F\FOLQJ�
SUDFWLWLRQHUV��� 

3XEOLF�VDIHW\�GRHV�QRW�VXUYLYH�RQ�$ZDUHQHVV�DQG�
3UHSDUHGQHVV�DORQH��ZH�PXVW�DOVR�5HVSRQG�WR�WKH�
VLWXDWLRQ�DW�KDQG��RIWHQ�LPPHGLDWHO\���,30%$�XVXDOO\�KDV�
WKH�OX[XU\�WR�FRQGXFW�UHVHDUFK�DQG�VROLFLW�PHPEHU�LQSXW�
ZKHQ�UHVSRQGLQJ�WR�LGHDV��ZKLFK�LV�HVSHFLDOO\�LPSRUWDQW�
ZKHQ�WKRVH�LGHDV�DUH�LQLWLDOO\�XQSRSXODU�DQG�PHW�ZLWK�
UHVLVWDQFH��� 

$V�DQ�H[DPSOH��ZKHQ�
WKH�%0;-VW\OH�IODW�
SHGDO�EHJDQ�WR�PDNH�
LQURDGV�LQWR�WKH�
PRXQWDLQ�ELNLQJ�
FRPPXQLW\��RXU�
PHPEHUV�WRRN�QRWLFH�
DQG�EHJDQ�WR�PDNH�WKH�
FDVH�IRU�IODW�SHGDOV�ZLWK�DSSURSULDWH�IRRWZHDU�DV�SHGDO�
UHWHQWLRQ���7KH�UHVXOW�ZDV�WKH�8VH�RI�)ODW�3HGDOV�E\�3XEOLF�
6DIHW\�&\FOLVWV�3RVLWLRQ�3DSHU�DGRSWHG�LQ������DQG�
XSGDWHG�LQ������IROORZLQJ�DGGLWLRQDO�LQSXW�IURP�PHPEHUV�
XVLQJ�WKH�HTXLSPHQW�LQ�WKH�ILHOG��� 

2YHU�WKH�SDVW�IHZ�\HDUV��H-%LNHV�KDYH�SRZHUHG�WKHLU�ZD\�
LQWR�RXU�ILHOG�RI�YLVLRQ�DIWHU�\HDUV�RI�UHPDLQLQJ�LQ�WKH�

�&RQWLQXHG�RQ�SDJH���� 

7KH�5HVLOLHQF\�RI�3XEOLF�6DIHW\�3HUVRQQHO 
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EDFNJURXQG���:LWK�WKHP�KDYH�FRPH�
PDQ\�RSLQLRQV��IDFWV��VWDQGDUGV��ODZV�
DQG�FDSDELOLWLHV���,30%$�KDV�EHHQ�
RSHQ�WR�OHDUQLQJ�DERXW�WKH�SURV��FRQV��
DQG�UHDOLWLHV�RI�WKH�LQWHJUDWLRQ�RI�H-
%LNHV�LQWR�SXEOLF�VDIHW\���:H�KDYH�
UHPRYHG�WKH�EDUULHUV�WR�HQWU\�DQG�
WDNHQ�WKH�OHDG�RQ�GHYHORSLQJ�EHVW�
SUDFWLFHV�IRU�H-%LNH�WUDLQLQJ�DQG�
RSHUDWLRQV��UDQJLQJ�IURP�WKH�
LQWURGXFWRU\�ZRUNVKRSV�RIIHUHG�DW�WKH�
�����,30%$�&RQIHUHQFH�WR�WKH�
IRUWKFRPLQJ�H-%LNH�7UDLQLQJ�0RGXOH���
:KLOH�WKH\�DUH�QRW�H[SHFWHG�WR�UHSODFH�
FRQYHQWLRQDO�SHGDO�ELNHV��³,30%$�
UHFRJQL]HV�WKHUH�DUH�GLVWLQFW�
GLIIHUHQFHV��DGYDQWDJHV��
GLVDGYDQWDJHV��DQG�RWKHU�IDFWRUV�HDFK�
DJHQF\�PXVW�FRQVLGHU�ZKHQ�GHFLGLQJ�
ZKHWKHU�WR�LQWHJUDWH�H-%LNHV�LQWR�D�
VSHFLILF�VHUYLFH�HQYLURQPHQW�´� 

$V�SXEOLF�VDIHW\�SHUVRQQHO�DQG�
F\FOLVWV��ZH�HQFRXQWHU�FRXQWOHVV�
LQFLGHQWV�DQG�PXVW�VWULYH�WR�EH�
IOH[LEOH�LQ�RXU�UHVSRQVHV���:H�PXVW�EH�
IOH[LEOH�EHFDXVH�FKDQJH�LV�FRQWLQXRXV�
DQG�IOXLG��DQG�QR�WZR�VLWXDWLRQV��
KRZHYHU�VLPLODU��DUH�HYHU�WKH�VDPH���
$V�D�IDPLO\��ZH�PXVW�OLVWHQ��OHDUQ�DQG�
YDOXH�HDFK�RWKHU¶V�H[SHULHQFHV���
:LWKLQ�,30%$��WKDW�HQDEOHV�XV�WR�GR�
EHWWHU�DW�RXU�FKRVHQ�SURIHVVLRQ��� 

$V�LQGLYLGXDOV��ZH�PXVW�VRPHWLPHV�
WDNH�FKDQFHV��DV�DQ�RUJDQL]DWLRQ��ZH�

PXVW�DOVR�H[SHULPHQW��WHVW��DQG�
\HV��HYHQ�IDLO���1RW�HYHU\RQH�JHWV�
XS�WKH�VWDLUV�WKH�ILUVW�WLPH�RU�
HYHQ�WKH�WHQWK�WLPH��EXW�WKH�
,30%$�IDPLO\�VWDQGV�ZLWK�WKHP�
XQWLO�WKH\�VXFFHHG���:H�FDQ�DQG�
ZLOO�5HFRYHU�IURP�ZKDWHYHU�
REVWDFOHV�DUH�IRXQG�RQ�RXU�WUDLO���
$QG�DV�ZH�PRYH�IRUZDUG�DJDLQ��
OHW�XV�EH�RSHQ�WR�ZKDW�ZH�GR�QRW�
\HW�VHH��� 

)ROORZ�WKH�&\FOH�RI�5HVLOLHQFH�
WKURXJK�$ZDUHQHVV��3UHSDUHGQHVV��
5HVSRQVH�DQG�5HFRYHU\���:H�PXVW�
EDQG�WRJHWKHU��OHDUQ�DQG�WHDFK��VKDUH�
RXU�KRUURU�VWRULHV�DQG�UHMRLFH�LQ�WKH�
SUHYHQWLRQ�RI�ORVV�RI�OLIH���:H�PXVW�
UHO\�XSRQ�RQH�RWKHU�WR�GHYHORS�DQG�
EXLOG�XSRQ�WKH�VNLOOV�WKDW�ZLOO�FDUU\�XV�
WKURXJK�WLPHV�RI�GHVSDLU��� 

3XEOLF�VDIHW\�F\FOLVWV�DUH�D�VPDOO�
JURXS�LQ�WKH�JUDQG�VFKHPH�RI�ILUVW�
UHVSRQGHUV��EXW�ZH�DUH�DOO�GHGLFDWHG�WR�
VHFXULQJ�WKH�VDIHW\�RI�RXU�FRXQWU\�DQG�
FRPPXQLWLHV���2XU�FROOHFWLYH�JRDO�LV�
WR�KHOS�RWKHUV�UHPDLQ�VDIH��SURWHFWHG��
EXW�ZH�PXVW�KDYH�WKH�LQQHU�VWUHQJWK�WR�
EH�UHDG\�WR�PRYH�IRUZDUG�LQWR�WKH�
QH[W�FULVLV� 

7R�TXRWH�DQ�XQNQRZQ�DXWKRU�³-XVW�
.HHS�3HGDOLQJ��'RQ¶W�6WRS�3HGDOLQJ��
-XVW�.HHS�3HGDOLQJ�´��7KHVH�ZRUGV�
KDYH�UHSHDWHG�WKHPVHOYHV�LQ�P\�KHDG�
WKURXJK�PDQ\�YHU\�VHULRXV�VFHQHV��

WKH\�DUH�YDOXDEOH��DQG�,�EHOLHYH�ZLOO�
KHOS�XV�WR�VWD\�IRFXVHG�RQ�RXU�SDWK�WR�
5HVLOLHQFH� 
0LNH�UHWLUHG�LQ������DV�D�VHUJHDQW�DIWHU�D���-
\HDU�FDUHHU�ZLWK�WKH�0HWURSROLWDQ�3ROLFH�
'HSDUWPHQW���+H�ZDV�RQH�RI�WKH�ILUVW�PHPEHUV�
RI�WKH�03'�0RXQWDLQ�%LNH�8QLW��HVWDEOLVKHG�LQ�
������DQG�ZDV�RQ�WKH�ILUVW�&LYLO�'LVWXUEDQFH�
%LF\FOH�6TXDG�-XO\�����������,Q�������KH�
EHFDPH�7UDLQLQJ�6XSHUYLVRU�IRU�WKH�
0HWURSROLWDQ�3ROLFH�$FDGHP\��+H�PDGH�KLV�
PDUN�DV�D�VSHFLDOL]HG�WUDLQHU�DQG�HYHQWXDOO\�
EHFDPH�WKH�&LW\ZLGH�%LF\FOH�&RRUGLQDWRU�IRU�
VHYHQ�SDWURO�GLVWULFWV�DQG������ELF\FOHV���+H�
GLVFRYHUHG�,30%$�LQ������DQG�KDV�EHHQ�D�
GHGLFDWHG�PHPEHU�HYHU�VLQFH���(PSOR\LQJ�KLV�
H[SHULHQFH�DQG�NQRZOHGJH�LQWR�WKH�
SURIHVVLRQDO�F\FOLQJ�WUDLQLQJ�RI�,30%$�
HQDEOHG�KLP�WR�EHFRPH�D�3&�(06&�6&-%�DQG�
,QVWUXFWRU�7UDLQHU��&XUUHQWO\��KLV�UROH�LQ�ODZ�
HQIRUFHPHQW�LV�DV�D�YROXQWHHU�5HVHUYH�
6HUJHDQW�IRU�03'���$V�DQ�,30%$�%RDUG�
0HPEHU��KH�VHUYHG�IRU�VL[�\HDUV�DV�WKH�
(GXFDWLRQ�'LUHFWRU�DQG�LQ������DFFHSWHG�WKH�
UROH�RI�9LFH�3UHVLGHQW���+LV�0RWWR�³5LGH�+DUG��
5LGH�6DIH�DQG�7KDQNV�IRU�FRPLQJ�RXW����+H�
FDQ�EH�UHDFKHG�DW�VJWZHDU#PVQ�FRP��� 

�&RQWLQXHG�IURP�SDJH��� 

7KH�5HVLOLHQF\�RI�3XEOLF�6DIHW\�3HUVRQQHO 
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& all 410-744-2400 or email info@ipmba.org for an 
instructor application packet.  In the simplest of terms, 

to become an Instructor, you must meet the criteria outlined 
in the packet, apply to IPMBA headquarters, be approved, 
then register for and attend one of the Instructor Courses.   

8SFRPLQJ�&RXUVHV� 

-XQH��-������� 
'D\WRQ��2+ 

2WKHU�'DWHV� 
WR�%H�$QQRXQFHG 

BECOME AN IPMBA INSTRUCTOR 
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E\�:UHQ�1HDO\�-U���3&,�����-%�(06&,�����-% 
&\SUHVV�&UHHN��7;��(06 
,30%$�3UHVLGHQW 

KHQ�,�ZDV�LQ�WKH�SROLFH�
DFDGHP\�DW�WKH�8QLYHUVLW\�
RI�+RXVWRQ��DQ�LQVWUXFWRU�

WROG�XV�WR�UHWDLQ�RXU�FODVV�QRWHERRNV�
IRU�RXU�FDUHHU���+H�VDLG�WKDW�LI�WKH�GD\�
VKRXOG�FRPH�ZKHQ�ZH�ZHUH�VXHG�IRU�
RXU�DFWLRQV��WKH�QRWHERRNV�ZRXOG�
OLNHO\�EH�VXESRHQDHG���,�UHPHPEHU�
WKLQNLQJ��³WKLV�LV�ULGLFXORXV��,¶P�QRW�
NHHSLQJ�WKHVH�ELQGHUV�IRU�WKH�GXUDWLRQ�
RI�P\�FDUHHU���7KH\�GRQ¶W�GR�WKLV�LQ�
(06��DQG�VXUHO\�KH�PXVW�EH�
H[DJJHUDWLQJ�´��<HW�E\�WKH�HQG�RI�WKH�
DFDGHP\��,�KDG�DFFXPXODWHG�IRXU����
IRXU-LQFK�WKLFN�ELQGHUV�RI�QRWHV��ZKLFK�
UHVLGH�RQ�WKH�ERRNVKHOI�LQ�P\�KRPH�
RIILFH�WR�WKLV�YHU\�GD\� 

:KHQ�,�EHJDQ�P\�FDUHHU�DV�D�ODZ�
HQIRUFHPHQW�LQVWUXFWRU��WKH�LQVWUXFWRU�
PDGH�WKH�VDPH�UHFRPPHQGDWLRQ���$�
VPDOO�SRUWLRQ�RI�WKH�FRXUVH�ZDV�
GHGLFDWHG�WR�OLDELOLW\���0RVW�RIILFHUV�
ZKR�EHFRPH�LQVWUXFWRUV�HDUQ�WKHLU�
FUHGHQWLDOV�LQ�RUGHU�WR�WHDFK�IRU�WKHLU�
GHSDUWPHQWV���7KH�ULVN�RI�OLWLJDWLRQ�LV�
VWLOO�SUHVHQW��EXW�LW�LV�PLWLJDWHG�E\�WKH�
GHSDUWPHQW��DV�ORQJ�DV�\RX�GR�QRW�
GHYLDWH�IURP�WKH�OHVVRQ�SODQ���7KLQJV�
JHW�D�ELW�GLFH\�ZKHQ�\RX�VWDUW�
SURYLGLQJ�LQVWUXFWLRQ�LQGHSHQGHQWO\�RI�
\RXU�GHSDUWPHQW���<RX�QR�ORQJHU�KDYH�
WKH�GHSDUWPHQW�WR�SURWHFW�\RX��SURYLGH�
OHJDO�VHUYLFHV��DQG�SD\�RXW�DQ\�FODLPV���
$OO�RI�WKLV�QRZ�IDOOV�RQ�\RXU�VKRXOGHUV��� 

)LIWHHQ�\HDUV�DIWHU�EHFRPLQJ�D�����
3267-OLFHQVHG�LQVWUXFWRU��LW�KDSSHQHG�
WR�PH���$�GHSXW\�,�LQVWUXFWHG�DV�MXVW�
RQH�RI�����DW�DQ�DJHQF\�ZDV�LQ�DQ����������
RIILFHU-LQYROYHG�VKRRWLQJ�WKDW�UHVXOWHG�
LQ�DQ��LQ-FXVWRG\�GHDWK���$V�D�PDWWHU�RI�
SUDFWLFH��WKH�'LVWULFW�$WWRUQH\�WRRN�WKH�
FDVH�EHIRUH�D�*UDQG�-XU\��ZKLFK�
UHWXUQHG�DQ�LQGLFWPHQW�DJDLQVW�WKH�
GHSXW\���,�VRRQ�IRXQG�P\VHOI�PHHWLQJ�
ZLWK�WKH�SURVHFXWRU�DQG�LQYHVWLJDWRUV�
ZKR�ZHUH�UHYLHZLQJ�P\�FRXUVH�
PDWHULDOV���,Q�WKLV�VLWXDWLRQ��WKH�GHSXW\�
KDG�DFWHG�RXWVLGH�RI�P\�LQVWUXFWLRQ��
EXW�KLV�GHIHQVH�ZDV�WKDW�KH�ZDV�GRLQJ�
DV�,�KDG�LQVWUXFWHG�KLP�WR�GR�LQ�WKH�
FRXUVH���+HUHLQ�OLHV�WKH�UXE���1RZ�,�DP�
IRUFHG�LQWR�D�SRVLWLRQ�RI�SURYLQJ�ZKDW�

,�WDXJKW�QHDUO\�IRXU�\HDUV�
DJR�WR�D�SDUWLFLSDQW�,�
GRQ¶W�UHPHPEHU��� 

7KHUH�DUH�WZR�SDUWV�WR�
OLDELOLW\��WKH�FULPLQDO�DQG�
WKH�FLYLO���$W�WKLV�SRLQW��
ZH�ZHUH�GHDOLQJ�ZLWK�WKH�
FULPLQDO�DVSHFWV���,�ZDV�
UHWDLQHG�E\�WKH�
SURVHFXWLRQ�WR�VHUYH�DV�DQ�
H[SHUW�ZLWQHVV���,�VSHQW�
VHYHUDO�QLJKWV�DQG�
ZHHNHQGV�UHYLHZLQJ�FDVH�
GRFXPHQWV�DQG�YLGHRV��
IROORZHG�E\�WKUHH�GD\V�RI�
WHVWLPRQ\���,�KDG�WR�FRQYLQFH�WKH�MXU\�
WKDW�,�KDG�IROORZHG�P\�OHVVRQ�SODQ�DQG�
LQVWUXFWLRQDO�DLGV���,�KDG�WR�H[SODLQ�
KRZ�WKH�LQVWUXFWLRQDO�DLGV��YLGHRV��
KDQGRXWV��UHIHUHQFHV�WR�VWXGLHV��UHODWHG�
WR�WKH�WRSLF�DQG�WKH�SRLQWV�RI�
LQVWUXFWLRQ���7KH�GHIHQGDQW�VWDWHG�WKH�
RSSRVLWH��VSHFLILFDOO\��WKDW�,�WROG�WKH�
FODVV�VRPHWKLQJ�WKDW�ZDV�QRW�LQ�WKH�
OHVVRQ�SODQ��� 

)RUWXQDWHO\��,�KDG�WKRURXJKO\�
GRFXPHQWHG�P\�FRXUVH�PDWHULDO��DQG�,�
NQHZ�LW�WR�WKH�OHYHO�RI�DQ�H[SHUW���7KDW�
SURYHG�WR�EH�H[WUHPHO\�LPSRUWDQW���7KH�
DWWRUQH\¶V�DUVHQDO�LV�QRW�DV�VXFFHVVIXO�
ZKHQ�\RX�NQRZ�\RXU�PDWHULDO�WR�WKDW�
GHSWK���0\�FRXUVH�PDWHULDOV�VWRRG�RQ�
WKHLU�PHULW�DV�HYLGHQFH���,�SUHYDLOHG�
DQG�FDQ�SXW�WKLV�VSHFLILF�FDVH�WR�UHVW�
ZLWK�QR�IHDU�RI�D�FLYLO�ODZVXLW�DJDLQVW�
PH��� 

,W�DPD]HV�PH�WKDW�LQ�P\�VHYHQWHHQ-
\HDU�FDUHHU�DV�D�SURIHVVLRQDO�LQVWUXFWRU��
WKLV�LV�WKH�ILUVW�WLPH�,¶YH�EHHQ�FDOOHG�
LQWR�WKH�³0RQNH\¶V�%R[´�WR�WHVWLI\��� 

,W�LV�OLNHO\�QRW�D�PDWWHU�RI�LI�LW�ZLOO�
KDSSHQ�WR�\RX��EXW�ZKHQ��DQG�KRZ��
ZHOO-SUHSDUHG�\RX�DUH�WR�GHIHQG�
\RXUVHOI���,�ZLOO�GHWDLO�VRPH�VWHSV�WR�
PLWLJDWH�\RXU�ULVN�DQG�SURWHFW�\RXU�
FDUHHU�WKDW�,�UHIHU�WR�DV�WKH�³)RXU�3V�´�� 

3ODQQLQJ 

6WDUW�E\�IRUPLQJ�D�EXVLQHVV���,W�FDQ�EH�
DQ�//&��EXW�\RX�VKRXOG�KDYH�
VRPHWKLQJ�WR�³'R�%XVLQHVV�´��7KH�
FRPSDQ\�VHUYHV�DV�D�EXIIHU�EHWZHHQ�
\RX�DQG�\RXU�KROGLQJV��DOO�RI�\RXU�
ZHDOWK�DQG�EHORQJLQJV����,W�LV�IRU�WKLV�

UHDVRQ�WKDW�RIWHQ�SHRSOH�FKRRVH�WR�
IRUP�D�+ROGLQJV�//&�DQG�WKHQ�ILOH�D�
'%$�WR�'R�%XVLQHVV�$V��LQVHUW�\RXU�
FRPSDQ\�QDPH�KHUH����,W�LV�D�VLPSOH�
SURFHVV�WKDW�FDQ�EH�GRQH�HQWLUHO\�
RQOLQH�XVLQJ�/HJDO�=RRP�RU�E\�PDNLQJ�
D�WULS�WR�\RXU�ORFDO�FOHUN¶V�RIILFH��� 

3XUFKDVLQJ 

<RX�ZLOO�QHHG��D��D�EXVLQHVV�EDQN�
DFFRXQW�DQG��E��DFFRXQWLQJ�VRIWZDUH���
,WHP��D��LV�SUHWW\�HDV\�WR�REWDLQ���,WHP�
�E��FDQ�DOVR�EH�HDVLO\�REWDLQHG�RQOLQH���
'R�\RXU�KRPHZRUN�ILUVW��DQG�GRQ¶W�
VNLPS�KHUH���,�LQLWLDOO\�WRRN�WKH�TXLFN��
HDV\��DQG�OHVV�H[SHQVLYH�URXWH�ZLWK�
4XLFN%RRNV�2QOLQH���:KHQ�,�KDG�WR�
FRQYHUW�WR�WKH�PRUH�UREXVW�GHVNWRS�
YHUVLRQ��LW�HQGHG�XS�FRVWLQJ�PH�PRUH�
LQ�WKH�HQG� 

7KLV�LV�D�VHULRXV�QRWH�KHUH��IRONV��VR�
SD\�DWWHQWLRQ���3XUFKDVH�LQVXUDQFH��
VSHFLILFDOO\�*HQHUDO�/LDELOLW\�DQG�
3URIHVVLRQDO�SROLFLHV�WKDW�FRYHU�³(UURUV�
DQG�2PLVVLRQV�´��1RZ��WKLV�VWHS�LV�
PRUH�H[SHQVLYH�WKDQ�WKH�ILUVW�RQH��EXW�
LW�LV�ZKDW�ZLOO�VDYH�\RXU�UHDU���0RVW�
PXQLFLSDOLWLHV�ZLOO�ZDQW�D�PLQLPXP�RI�
RQH�PLOOLRQ�LQ�FRYHUDJH��VR�GRQ¶W�
VNLPS�KHUH��HLWKHU���7KH�LPSRUWDQW�SDUW�
LV�WKDW�LW�KDV�WR�FRYHU�\RXU�VFRSH�RI�
LQVWUXFWLRQ��VR�EH�GHWDLOHG�LQ�
H[SODLQLQJ�WKLV�WR�\RXU�DJHQW���<RX�
GRQ¶W�ZDQW�WR�SXUFKDVH�LQVXUDQFH�DQG�
ILQG�RXW�WKH�KDUG�ZD\�WKDW�\RXU�
DFWLYLWLHV�DUH�OLVWHG�LQ�WKH�H[FOXVLRQV�
VHFWLRQ���,�HQFRXUDJH�\RX�WR�ORRN�LQWR�
SXUFKDVLQJ�LQVWUXFWRU�LQVXUDQFH��HYHQ�
LI�\RX�RQO\�WHDFK�IRU�\RXU�GHSDUWPHQW���

�&RQWLQXHG�RQ�SDJH���� 
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*HW�5HDO���,QVWUXFWLQJ� 
LV�6HULRXV�%XVLQHVV 

2IILFHU�7HVWLPRQ\ 

 

7KH�,30%$�%RDUG 
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6HYHUDO�SURIHVVLRQDO�LQVWUXFWRU�DQG�
HGXFDWLRQ�DVVRFLDWLRQV�RIIHU�SROLFHV�
RU�GLVFRXQWV�RQ�SROLFLHV���>(G�¶V�1RWH���
,30%$�KDV�DWWHPSWHG�WR�VLPLODUO\�
SDUWQHU�ZLWK�DQ�LQVXUDQFH�FRPSDQ\��
EXW�GXH�WR�RXU�UHODWLYHO\�
VPDOO�QXPEHU�RI�LQVWUXFWRUV��
WKH�WKLUG-SDUW\�H[SRVXUH�
DVVRFLDWHG�ZLWK�ELNH�
WUDLQLQJ��DQG�EHFDXVH�QRW�DOO�
LQVXUDQFH�FRPSDQLHV�DUH�
OLFHQVHG�WR�SUDFWLFH�LQ�
PXOWLSOH�VWDWHV��ZH�KDYH�
EHHQ�XQVXFFHVVIXO���6HHN�
DGYLFH�DQG�
UHFRPPHQGDWLRQV�IURP�
RWKHU�LQVWUXFWRUV�LQ�\RXU�
DUHD���,I�\RX�FRQWUDFW-WHDFK�
IRU�D�WUDLQLQJ�IDFLOLW\�VXFK�
DV�D�FRPPXQLW\�FROOHJH�RU�DFDGHP\��
\RX�PD\�EH�DEOH�WR�EH�LQVXUHG�XQGHU�
WKHLU�SROLF\�DV�ZHOO�@���� 

:KDW�DERXW�WKH�ELNH��WKH�JXQ��
HTXLSPHQW��DQG�WUDLQLQJ�DLGV�\RX�
KDYH�JURZQ�DFFXVWRPHG�WR�\RXU�
GHSDUWPHQW�SURYLGLQJ"��1R�QHHG�WR�
IUHDN�RXW��\RX�FDQ�UHTXLUH�WKH�FOLHQW�
WR�SURYLGH�PDQ\�RI�WKHVH�LWHPV��VXFK�
DV�WKH�DXGLRYLVXDO�HTXLSPHQW��WKH�
WUDIILF�FRQHV��WKH�SDOOHWV��DQG�RWKHU�
HTXLSPHQW���,I�\RX�RQO\�WHDFK�IRU�
\RXU�GHSDUWPHQW�RU������������
GHSDUWPHQW-VSRQVRUHG�HYHQWV��WKHQ�
QR�QHHG�WR�ZRUU\�KHUH���,I�\RX�
FRQWUDFW�\RXUVHOI�RXW�DV�DQ�LQVWUXFWRU��
VWDUW�DFTXLULQJ�WKHVH�WKLQJV�EHFDXVH�
\RX�VKRXOG�QRW�XVH�GHSDUWPHQW�
UHVRXUFHV�IRU�SHUVRQDO�JDLQ���$QG�EH�
VXUH�WR�LQVXUH�\RXU�EXVLQHVV�SURSHUW\��
LQFOXGLQJ�\RXU�FRPSXWHU�DQG�
DXGLRYLVXDO�HTXLSPHQW���<RX�PD\�
QHHG�WR�REWDLQ�VHSDUDWH�LQVXUDQFH�RU�
H[WHQG�\RXU�KRPHRZQHU¶V�FRYHUDJH����� 

3UHSDUDWLRQ 

7RR�RIWHQ��LW�LV�HDV\�WR�VNLPS�RQ�
GHSDUWPHQW-VSRQVRUHG�FRXUVHV���7KH\�
SURYLGH�WKH�PDWHULDO��EXW�LQ�VRPH�
FDVHV��LQVWUXFWRUV�WHDFK�IURP�
3RZHU3RLQW�ZKHQ�WKH�OHVVRQ�SODQ�
GRHVQ¶W�KROG�ZDWHU���,¶YH�VHHQ�
LQVWUXFWRUV�VSHQG�KRXUV�GHYHORSLQJ�
WKHLU�3RZHU3RLQW�SUHVHQWDWLRQV�UDWKHU�
WKDQ�WKHLU�OHVVRQ�SODQV���7KH�PRQH\�LV�
LQ�WKH�OHVVRQ�SODQ��<RX�ZLOO�ZDQW�WR�
DYRLG�DQ\�FRQIOLFW�RI�LQWHUHVW�RU�

FRS\ULJKW�LQIULQJHPHQW���:KHQ�
WHDFKLQJ�IRU�SHUVRQDO�JDLQ��\RX�ZLOO�
QHHG�WR�XVH�RULJLQDO�PDWHULDO�RU�
REWDLQ�ZULWWHQ�FRQVHQW�WR�XVH�WKH�
FRQWHQW�RZQHG�E\�WKH�GHSDUWPHQW�RU�
RWKHU�HQWLW\���6R��VWDUW�\RXU�

SUHSDUDWLRQ�E\�FUHDWLQJ�\RXU�OHVVRQ�
SODQV��QRW�\RXU�SUHVHQWDWLRQV���<RXU�
VWDWH�3267�ZLOO�XVXDOO\�SURYLGH�
OHVVRQ�SODQ�WHPSODWHV���'RQ¶W�IRUJHW�
WKH�LQVWUXFWLRQDO�DLGV���,�VWURQJO\�
UHFRPPHQG�WKH�³&DUSH�$XGLHQFH´�
VW\OH�RI�SUHVHQWDWLRQ�GHYHORSHG�E\�
-RKQ�0LFKDHO�.H\HV�RI�WKH�,�/RYH�8�
*X\V�)RXQGDWLRQ���<RX�FDQ�ILQG�WKH�
ERRN�RQ�$PD]RQ��DQG������RI�WKH�
SURFHHGV�JR�WR�WKH�,�/RYH�8�*X\V�
)RXQGDWLRQ�� 

$V�DQ�,30%$�,QVWUXFWRU��WKH�OHVVRQ�
SODQV��SUHVHQWDWLRQV��DQG�DQFLOODU\�
PDWHULDO�LV�SURYLGHG�IRU�\RX���7KH�
FDWFK�LV�\RX�KDYH�WR�IROORZ�WKH�
SURJUDP�ZLWK�PLQLPDO�GHYLDWLRQ��LI�
DQ\���$Q\�DGGLWLRQDO�RU�������
GHSDUWPHQW-VSHFLILF�PDWHULDO�PXVW�EH�
FOHDUO\�LGHQWLILHG�DV�VXFK���2QO\�
,30%$�,QVWUXFWRUV�LQ�JRRG�VWDQGLQJ�
KDYH�WKH�SULYLOHJH�RI�XVLQJ�WKH�
PDWHULDO�WR�WHDFK�HQG-XVHU�F\FOLVWV�WKH�
SULPDU\�FXUULFXOXP���,30%$�
UHVHUYHV�WKH�ULJKW�WR�UHVFLQG�WKDW�
SULYLOHJH�LI�WKH�,QVWUXFWRU�GHYLDWHV�
IURP�WKH�SROLF\�RU�WKH�SURJUDP�RU�OHWV�
KLV�RU�KHU�LQVWUXFWRU�VWDWXV�ODSVH��� 

3URWHFWLRQ 

)ROORZ�WKH�VFULSW��GRQ¶W�GHYLDWH��DQG�
GRQ¶W�JHW�OD]\���7KH�OHVVRQ�SODQ�LV�
PRUH�WKDQ�D�ZD\�WR�³FKHFN�WKH�ER[´�
RU�D�UHTXLUHPHQW�LPSRVHG�E\�\RXU�
GHSDUWPHQW��FOLHQW��RU�3267�DJHQF\���
/HDUQ�LW��UHFLWH�LW��DQG�LI�\RX�DGG�DQ\�
SHUVRQDO�H[SHULHQFHV��PDNH�VXUH�WKDW�

\RXU�VWXGHQWV�XQGHUVWDQG�WKH�
GLIIHUHQFH���$Q\�FKDQJHV�RU�XSGDWHV�
\RX�PDNH�WR�\RXU�OHVVRQ�SODQ�DQG�
DVVRFLDWHG�FRXUVH�GRFXPHQWV�VKRXOG�
EH�UHWDLQHG���'HOHWLQJ�WKH�YHUVLRQ�RI�
PDWHULDOV�\RX�XVHG�ILYH�\HDUV�DJR�WR�

PDNH�URRP�IRU�D�QHZHU�YHUVLRQ�
GRHV�QRW�IUHH�\RX�IURP�WHVWLI\LQJ�
WR�ZKDW�\RX�WDXJKW�ILYH�\HDUV�
DJR���<RX�FDQ�UHIHUHQFH�WKH�
YHUVLRQ�RI�WKH�OHVVRQ�SODQ�DQG�
LQVWUXFWLRQDO�DLGV�UHWDLQHG�LQ�D�
GLIIHUHQW�ORFDWLRQ�LI�\RX�QHHG�WR�
PLQLPL]H�VWRUDJH�VSDFH� 

'RFXPHQW�WKH�JRRG��EDG��DQG�
XJO\���&RPSOHWH�WKH�LQFLGHQW�
UHSRUW�IRUPV��HYHQ�LI�VWXGHQWV�
GHQ\�LQMXULHV�DV�WKH\�PD\�
VXUIDFH�ODWHU���.HHS�DFFXUDWH�DQG�
FRPSOHWH�FRXUVH�UHFRUGV��DQG�

WKLV�PHDQV�PRUH�WKDQ�D�FRXUVH�URVWHU���
<RX�VKRXOG�KDYH�D�ILOH�IRU�HDFK�
FRXUVH�WKDW�LQFOXGHV�D�FRXUVH�URVWHU��
ZULWWHQ�WHVW��SUDFWLFDO�HYDOXDWLRQV��
LQFLGHQW�LQMXU\�UHSRUWV��SDUWLFLSDQW�
HYDOXDWLRQV��SDUWLFLSDQW�FRPSODLQWV��
DQG�LQVWUXFWRU�QRWHV���,QVWUXFWRU�QRWHV�
DUH�HVVHQWLDO�WR�KHOS�\RX�UHPHPEHU�
DQ\�QRWDEOH��XQXVXDO��DQG�RU�
LQWHUHVWLQJ�RFFXUUHQFHV��VXFK�DV�
SDUWLFLSDQW�LQWHUDFWLRQV��VXSHULRU�
SHUIRUPDQFH��UHPHGLDWLRQ�HIIRUWV��
ZLWKGUDZDOV��RU�GLVPLVVDOV��� 

7KH�SXUSRVH�RI�WKLV�DUWLFOH�LV�QRW�WR�
GLVVXDGH�\RX�IURP�LQVWUXFWLQJ��
LQGHSHQGHQWO\�RU�DV�DQ�HPSOR\HH������
,W�LV�WR�SURYLGH�\RX�ZLWK�SUDFWLFDO�
DGYLFH�WR�KHOS�\RX�SUHSDUH�WR�SURWHFW�
\RXUVHOI��\RXU�IDPLO\��DQG�\RXU�DVVHWV�
LQ�WKH�HYHQW�\RX�DUH�FDOOHG�XSRQ�WR�
GHIHQG�\RXU�DFWLRQV�DV�DQ�LQVWUXFWRU�
IURP�FLYLO�DQG�RU�FULPLQDO�OLDELOLW\�� 
:UHQ�LV�D�3DUDPHGLF�3HDFH�2IILFHU�LQ�WKH�
6WDWH�RI�7H[DV���+H�LV�WKH�$VVLVWDQW�([HFXWLYH�
'LUHFWRU�RI�&\SUHVV�&UHHN�(06�DQG�VHUYHV�
WKH�:DOOHU�&RXQW\�6KHULII
V�2IILFH�DV�D�
/LHXWHQDQW�IRUPHU�6:$7�&RPPDQGHU���+H�
KDV����\HDUV�H[SHULHQFH�LQ�(06�DQG����LQ�
ODZ�HQIRUFHPHQW�DQG�FRPPDQGV�WKH�7DFWLFDO�
DQG�%LNH�0HGLF�7HDPV���:UHQ�VHUYHV�DV�
3UHVLGHQW�RI�,30%$�DQG�IRXQGLQJ�ERDUG�
PHPEHU�RI�WKH�,36$���+H�LV�D�SDVW�UHFLSLHQW�RI�
WKH�172$�7(06�$ZDUG����,Q�������:UHQ�ZDV�
DSSRLQWHG�9LFH�&KDLU�RI�WKH�(PHUJHQF\�
6HUYLFHV�6HFWRU�&RRUGLQDWLQJ�&RXQFLO�IRU�86�
+RPHODQG�6HFXULW\���+H�FDQ�EH�UHDFKHG�DW�
ZQHDO\#FFHPV�FRP��� 

�&RQWLQXHG�IURP�SDJH���� 

*HW�5HDO��� 7KH�,30%$�%RDUG 
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E\�'DYLG�0LOOLFDQ��3&,������7�(06&,�����7 
'HQWRQ��7;��3ROLFH�'HSDUWPHQW 
,30%$�(GXFDWLRQ�&RRUGLQDWRU 

Q�������ZH�ZLOO�FHOHEUDWH�WKH�RFFDVLRQ�RI�WKH���WK�
$QQXDO�,30%$�&RQIHUHQFH���0XFK�KDV�EHHQ�VDLG�DERXW�
WKH�KLVWRU\�RI�WKLV�RUJDQL]DWLRQ�LQ�UHFHQW�\HDUV���0DQ\�RI�

WKH�³ROG�JXDUG´�KDYH�PRYHG�RQ�LQ�WKHLU�OLYHV�WR�VSHQG�PRUH�
WLPH�ZLWK�WKHLU�IDPLOLHV�DQG�HQMR\�WKH�UHWLUHPHQWV�WKH\�
KDYH�HDUQHG�WKURXJK�\HDUV�RI�VHUYLFH�WR�WKHLU�FRPPXQLWLHV���
0DQ\�RI�RXU�QHZHU�JHQHUDWLRQV�KDYH�QRW�ERUQH�ZLWQHVV�WR�
WKH�FUHDWLRQ�RI�WKLV�JUHDW�RUJDQL]DWLRQ��� 

$W�WKH������,30%$�&RQIHUHQFH��,�KDG�WKH�KRQRU�RI�EHLQJ�
HOHFWHG�WR�VHUYH�RQ�WKH�ERDUG�DQG�ZDV�DSSRLQWHG�WR�WKH�
SRVLWLRQ�RI�(GXFDWLRQ�&RRUGLQDWRU��DW�OHDVW�WKURXJK�WKH�
�����,30%$�&RQIHUHQFH��ZKLFK�ZLOO�WDNH�SODFH�LQ�
'D\WRQ��2KLR���7KLV�LV�NLQG�RI�LURQLF�EHFDXVH�,�DWWHQGHG�P\�
ILUVW�,30%$�&RQIHUHQFH�EDFN�LQ��������)LYH�RIILFHUV�IURP�
WKH�'HQWRQ�3ROLFH�'HSDUWPHQW�ORDGHG�XS�D���-SDVVHQJHU�
YDQ�SXOOLQJ�D���-IRRW�ER[�WUDLOHU�FRQWDLQLQJ�PRUH�WKDQ�D��
KDOI-GR]HQ�PRXQWDLQ�ELNHV�DQG�KHDGHG�IRU�JXHVV�ZKHUH"��
'D\WRQ��2KLR�� 

:KDW�ZDV�VLJQLILFDQW�DERXW�WKH�RIILFHUV�LQ�WKLV�YDQ"��7KH�
GULYHU��ZKR�KDG����\HDUV�RI�ODZ�HQIRUFHPHQW�H[SHULHQFH��
SRSSHG�LQ�D�ILUVW-JHQHUDWLRQ�L3RG�FRQWDLQLQJ�MD]]�DUWLVWV�
WKDW�,�KDG�QHYHU�KHDUG�RI���7KHQ�D�OLHXWHQDQW��0U��7RP�
:RRGV��DV�PDQ\�PD\�NQRZ��LV�D�WDOHQWHG�FRQQRLVVHXU�RI�
PXVLF���+H�ZRXOG�QDPH�WKDW�WXQH�LQ�VL[�QRWHV�DQG�SOD\�WKH�
GUXP�FKRUG�RQ�WKH�VWHHULQJ�ZKHHO�DV�ZH�UROOHG�DFURVV�WKH�
FRXQWU\���,Q�WKH�SDVVHQJHU�VHDW�RI�WKH�YDQ�ZDV�'DYH�

+LOGHEUDQG��WKH�
VHUJHDQW�RI�WKHVH�
PLVILWV���+H�VHHPHG�WR�
EH�LQ�WXQH�ZLWK�WKH�
UK\WKP�RI�WKLV�WULS��
ZKLFK�KDG�EHHQ�
UHSHDWHG�PDQ\�WLPHV���
,Q�UHWURVSHFW��,�UHDOL]H�,�
ZDV�WKH�³QHZELH´�
EHLQJ�LQLWLDWHG�WR�DQ�
HYHQW�WKDW�KDG�WDNHQ�
SODFH�VRPH����WLPHV�
EHIRUH�� 

,W�ZDVQ¶W�XQWLO�VHYHUDO�
\HDUV�ODWHU�WKDW�,�FDPH�WR�DSSUHFLDWH�WKH�KLVWRU\�ULGLQJ�LQ�
WKH�IURQW�VHDW�RI�WKDW�YDQ���,�NQHZ�WKDW�7RP�:RRGV�ZDV�D�
IRXQGLQJ�PHPEHU��SDVW�ERDUG�PHPEHU�DQG�FKDLUSHUVRQ�
ZKHQ�,30%$�ZDV�D�SURJUDP�RI�WKH�/HDJXH�RI�$PHULFDQ�
%LF\FOLVWV���,�NQHZ�KH�KDG�KHOSHG�ZULWH��DQG�DSSHDUHG�LQ��
WKH�ILUVW�,30%$�&RPSOHWH�*XLGH�WR�3ROLFH�&\FOLQJ���$QG�,�
NQHZ�KH�ZDV�RQH�RI�D�VPDOO�FDGUH�RI�,QVWUXFWRU-7UDLQHUV���
,I�WKDW�ZDVQ¶W�VLJQLILFDQW�HQRXJK��RYHU�WKH�QH[W�VHYHUDO�
\HDUV��6JW��'DYH�+LOGHEUDQG��DOVR�DQ�,QVWUXFWRU-7UDLQHU��
ZDV�HOHFWHG�WR�WKH�ERDUG�DQG�VHUYHG�LQ�VHYHUDO�SRVLWLRQV��
LQFOXGLQJ�,30%$�3UHVLGHQW���7KRVH�ZHUH�ELJ�VKRHV�WR�ILOO��
DQG�QRW�MXVW�EHFDXVH�,�OHIW�KDOI�D�WRH�LQ�'HODZDUH��2KLR��
GXULQJ�WKH������&RQIHUHQFH���� 

$IWHU�QHDUO\����\HDUV�RI�EHLQJ�D�SDUW�RI�,30%$��DQG�WZR�
\HDUV�DIWHU�HDUQLQJ�,QVWUXFWRU-7UDLQHU�VWDWXV�P\VHOI��,�
ILQDOO\�GHFLGHG�WR�DFFHSW�WKH�WRUFK�SUHYLRXVO\�FDUULHG�E\�
7RP�DQG�'DYH�DQG�DSSO\�IRU�WKH�,30%$�%RDUG���7KH�
UHVSRQVLELOLW\�RI�EHLQJ�HOHFWHG�WR�WKH�%RDUG�DQG�EHLQJ�
DVNHG�WR�VHUYH�LQ�WKH�FDSDFLW\�RI�(GXFDWLRQ�&RRUGLQDWRU�LV�

QRW�VRPHWKLQJ�,�WDNH�OLJKWO\���,�GLG�QRW�DFKLHYH�WKLV�JRDO�
ZLWKRXW�D�JUHDW�GHDO�RI�LQWHUDFWLRQ�DQG�SDUWLFLSDWLRQ�ZLWK�
WKLV�RUJDQL]DWLRQ���6LQFH�MRLQLQJ�LQ�������,�KDYH�EHHQ�
LQYROYHG�ZLWK�DQG�OHDUQHG�DERXW�DOPRVW�HYHU\�DVSHFW�RI�
,30%$���%\�VHUYLQJ�DV�\RXU�(GXFDWLRQ�&RRUGLQDWRU��,�
KRSH�WR�OHDUQ�HYHQ�PRUH���,�DOVR�KDYH�JUHDW�IDLWK�LQ�WKH�
DELOLW\�RI�RXU�,QVWUXFWRUV�WR�EH�RXU�(;3(576�LQ�WKH�ILHOG�
RI�SXEOLF�VDIHW\�F\FOLQJ��� 

6RPH�SHRSOH�VHHP�WR�EHOLHYH�WKDW�ZKHQ�WKH\�EHFRPH�DQ�
LQVWUXFWRU�LQ�DQ\�JLYHQ�GLVFLSOLQH��WKH\�KDYH�UHDFKHG�WKH�
SLQQDFOH��ZKHQ��LQ�IDFW��WKH�RSSRVLWH�KDV�WDNHQ�SODFH�� 

1HZO\�FHUWLILHG�,30%$�,QVWUXFWRUV�KDYH�MXVW�HQWHUHG�
DQRWKHU�SKDVH�LQ�WKHLU�SXEOLF�VDIHW\�F\FOLQJ�FDUHHUV���7KH\�
PXVW�OHDUQ�QRW�RQO\�KRZ�WR�WHDFK�WKH�FXUULFXOXP��EXW�DOVR�
KRZ�WR�LQVWUXFW�WKH�VWXGHQWV���6WXGHQWV�FRPH�LQ�DOO�VKDSHV�
DQG�VL]HV��PHWDSKRULFDOO\�VSHDNLQJ���(DFK�RQH�ZLOO�H[FHO�LQ�
GLIIHUHQW�DUHDV�DQG�VNLOOV���+RZ�EHVW�FDQ�ZH�KHOS�WKHP�
EHFRPH�VXFFHVVIXO�LQ�ZKDW�ZH�ORYH��SXEOLF�VDIHW\�F\FOLQJ"�� 

:HEVWHU¶V�GLFWLRQDU\�UHIHUV�WR�DQ�LQVWUXFWRU�DV�D�³WUDLQHU��
WHDFKHU��WXWRU��FRDFK��GHPRQVWUDWRU��DGYLVRU��FRXQVHORU��DQG�
JXLGH´���$V�DQ�LQVWUXFWRU�IRU�,30%$��\RX�ZLOO�EH�DOO�RI�
WKHVH��� 

7HDFKHU���,QVWUXFWRU���7KHVH�WZR�ZRUGV�DUH�RIWHQ�XVHG�
LQWHUFKDQJHDEO\��EXW�DUH�QRW�H[DFWO\�WKH�VDPH���$�WHDFKHU�LV�
VRPHRQH�ZKR�LPSDUWV�NQRZOHGJH�RI�D�VXEMHFW�WR�DQRWKHU�
SHUVRQ��ZKLOH�DQ�LQVWUXFWRU�LV�VRPHRQH�ZKR�LPSDUWV�WKH�
DELOLW\�WR�DFFRPSOLVK�D�VNLOO�RU�WDVN���$Q�,30%$�,QVWUXFWRU�
QHHGV�WR�EH�ERWK��� 

$V�VFKRRO�VWXGHQWV��ZH�DOO�KDG�WHDFKHUV�ZH�GLVOLNHG���7KLV�
ZDV�RIWHQ�EHFDXVH�ZH�FRXOG�QRW�UHODWH�WR�WKHP���$V�

�&RQWLQXHG�RQ�SDJH���� 

,QVWUXFWRUV�1HYHU�6WRS�/HDUQLQJ 

 

7UHQW�-RQHV�DQG�7RP�:RRGV��FLUFD����� 

7KH�,30%$�%RDUG 

,QVWUXFWRUV�
PXVW�FUHDWH�DQ�
HQYLURQPHQW�
WKDW�ZLOO�
VWLPXODWH�WKH�
VWXGHQWVǶ�
DSSHWLWH�IRU�
OHDUQLQJ��� 
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LQVWUXFWRUV�IRU�DQG�WHDFKHUV�RI�DGXOW�
OHDUQHUV��ZH�PXVW�DGDSW�RXU�PHWKRGV�
DQG�VWUDWHJLHV�VR�WKH\�FDQ�UHODWH�WR�XV�
DQG�OHDUQ�DFFRUGLQJ�WR�WKHLU�QDWXUDO�
OHDUQLQJ�DELOLWLHV��� 

,Q�VLPSOLVWLF�WHUPV��VRPH�SHRSOH�DUH�
YLVXDO�OHDUQHUV��VRPH�DUH�DXGLWRU\��DQG�
RWKHUV�DUH�NLQHVWKHWLF��PHDQLQJ�WKH\�

OHDUQ�WKURXJK�
SK\VLFDO�
DFWLYLW\���7KLV�
LV�WKH�UHDVRQ�
,30%$�
WHDFKHV�LWV�
LQVWUXFWRUV�WR�
HPSOR\�WKH�
³7HOO-6KRZ-
'R´�PHWKRG�RI�
LQVWUXFWLRQ���
7KLV�UHTXLUHV�
WKH�LQVWUXFWRU�
WR�H[SODLQ�DQG�
GHPRQVWUDWH�
VNLOOV�SULRU�WR�
KDYLQJ�
VWXGHQWV�
SHUIRUP�WKHP���
8VLQJ�
GLIIHUHQW�VW\OHV�
KHOSV�XV�UHDFK�

D�JUHDWHU�QXPEHU�RI�VWXGHQWV���,W�DOVR�
HQDEOHV�XV��DV�,QVWUXFWRUV��WR�NHHS�
OHDUQLQJ�QHZ�ZD\V�RI�WHDFKLQJ�WKH�
VDPH�WKLQJV��ERWK�IURP�RXU�VWXGHQWV�
DQG�RXU�IHOORZ�LQVWUXFWRUV��� 

,QVWUXFWRUV�PXVW�FUHDWH�DQ�HQYLURQPHQW�
WKDW�ZLOO�VWLPXODWH�WKH�VWXGHQWV¶�
DSSHWLWH�IRU�OHDUQLQJ���2QH�ZD\�WR�
DFFRPSOLVK�WKLV�LV�WR�SURYLGH�UHDO-
ZRUOG�H[DPSOHV�RI�ZK\�D�VNLOO�VWDWLRQ�
LV�QHFHVVDU\���%\�DSSO\LQJ�D�VNLOO�WR�D�
VLWXDWLRQ��WKH�LQVWUXFWRU�JDLQV�
FUHGLELOLW\���)RU�H[DPSOH��KDYH�WKH�
VWXGHQW�YLVXDOL]H�GRLQJ�D�G\QDPLF�FXUE�
GHVFHQW�ZKLOH�UHVSRQGLQJ�WR�D�KRW�FDOO���
,QVWUXFWRUV�VKRXOG�DVN�RI�WKHPVHOYHV��
IRU�LQVWDQFH��³:K\�LV�WKH�FURVV-RYHU�
UROOLQJ�VODORP�QHFHVVDU\��DQG�KRZ�
GRHV�LW�UHODWH�WR�ELNH�SDWURO"´ 

,QVWUXFWRUV�KDYH�D�WUHPHQGRXV�
UHVSRQVLELOLW\�ZKHQ�LW�FRPHV�WR�WKH�
TXDOLW\�RI�WKH�FRXUVH�DQG�WKH�VWXGHQW�
H[SHULHQFH���,I�WKH\�GR�QRW�PDLQWDLQ�
WKH�KLJK�VWDQGDUGV�WKDW�KDYH�EHHQ�
HVWDEOLVKHG�IRU�WKH�FXUULFXOXP��

LQVWUXFWLRQDO�TXDOLW\�ZLOO�GHWHULRUDWH��
QHJDWLYHO\�LPSDFWLQJ�WKH�VNLOOV�DQG�MRE�
SHUIRUPDQFH�RI�WKRVH�ZKR�FRPSOHWH�
WKH�FODVV���,30%$�IHOW�WKLV�ZDV�VR�
LPSRUWDQW�WKH\�HVWDEOLVKHG�WZR�
JXLGHOLQHV�ZLWKLQ�WKH�&RXUVH�
$GPLQLVWUDWLRQ��XQGHU�³,QVWUXFWRU�
5HVSRQVLELOLWLHV´��� 

 (GXFDWLRQDO�4XDOLW\��7KH�/HDG�
,QVWUXFWRU�LV�UHVSRQVLEOH�IRU�WKH�
HGXFDWLRQDO�TXDOLW\�RI�WKH�,30%$�
&RXUVHV�DQG�PXVW�HQVXUH�WKDW�WKH�
FRQWHQW�LV�SUHVHQWHG�LQ�LWV�HQWLUHW\���
7KH�/HDG�,QVWUXFWRU�PXVW�HQVXUH�WKDW�
WKH�FRXUVH�FRQWHQW�DQG�LQVWUXFWLRQDO�
SURJUDP�FRPSO\�ZLWK�WKH�VWDQGDUGV�
DQG�JXLGHOLQHV�VHW�IRUWK�LQ�WKH�
,30%$�FXUULFXOXP� 

 &RXUVH�,QWHJULW\��7KH�TXDOLW\�RI�WKH�
,30%$�&RXUVH�UHOLHV�KHDYLO\�RQ�WKH�
/HDG�,QVWUXFWRU��+H�RU�VKH�PXVW�
PDLQWDLQ�WKH�LQWHJULW\�RI�WKH�FRXUVH�
DQG�HQVXUH�WKDW�WKH�FRXUVH�
UHTXLUHPHQWV�DUH�PHW�E\�HDFK�
SDVVLQJ�VWXGHQW��7KH�/HDG�,QVWUXFWRU�
PXVW�SURYLGH�RYHUVLJKW�WR�HQVXUH�WKH�
TXDOLW\�RI�WKH�HGXFDWLRQDO�
H[SHULHQFH� 

$V�LQVWUXFWRUV��ZH�DOVR�
KDYH�WKH�UHVSRQVLELOLW\�
WR�SURYLGH�DFFXUDWH�DQG�
WLPHO\�LQIRUPDWLRQ�
DERXW�,30%$�FRXUVHV�
WR�SURVSHFWLYH�VWXGHQWV��
FXUUHQW�VWXGHQWV��DQG�
RWKHU�VWDNHKROGHUV��
LQFOXGLQJ�PHPEHUV�RI�
WKH�FRPPXQLW\���7KDW�
PHDQV�ZH�PXVW�VWD\�
FXUUHQW�ZLWK�FKDQJHV��
LQ�FRXUVH�VXEMHFWV��
OLWHUDWXUH��VNLOOV��DQG�
WHFKQRORJLHV��VXFK�DV����
H-%LNHV��� 

:LNLSHGLD�GHVFULEHV�
OHDUQLQJ�DV�WKH�³SURFHVV�
RI�DFTXLULQJ�QHZ��RU�
PRGLI\LQJ�H[LVWLQJ��
NQRZOHGJH��EHKDYLRUV��
VNLOOV��YDOXHV��RU�
SUHIHUHQFHV´���7KH�
SKUDVH�³PRGLI\�H[LVWLQJ�
NQRZOHGJH´�LOOXVWUDWHV�
WKDW�OHDUQLQJ�LV�D�
FRQWLQXDO�SURFHVV���������
7R�ERUURZ�(G�%URZQ¶V�

IDYRULWH�TXRWH��³ZKHQ�\RX¶UH�WKURXJK�
OHDUQLQJ��\RX¶UH�WKURXJK�´��:KDW�KDYH�
<28�OHDUQHG�WRGD\"�� 

,30%$¶V�YLVLRQ�LV�WKDW�E\�GHYHORSLQJ�
FRPSUHKHQVLYH�WUDLQLQJ�SURJUDPV��
VWUHQJWKHQLQJ�LWV�LQVWUXFWRU�QHWZRUN��
DQG�HPEUDFLQJ�QHZ�WHFKQRORJLHV��LW�
ZLOO�FRQWLQXH�WR�EH�WKH�SUHPLHU�SXEOLF�
VDIHW\�F\FOLQJ�WUDLQLQJ�RUJDQL]DWLRQ�
DQG�VWULYH�WR�LQFRUSRUDWH�WKH�ELF\FOH�DV�
DQ�LQWHJUDO�SDUW�RI�SXEOLF�VDIHW\�VHUYLFH�
GHOLYHU\� 

,Q�RUGHU�WR�UHPDLQ�WUXH�WR�WKLV�YLVLRQ��
WKH�,30%$�ERDUG�DQG�VWDII�DUH�
FRQWLQXDOO\�OHDUQLQJ�KRZ�WR�EH�D�EHWWHU�
RUJDQL]DWLRQ�DQG�VHUYH�WKH�QHHGV�RI�
RXU�PHPEHUV�DQG�LQVWUXFWRUV� 
3KRWRV�FRXUWHV\�'DYLG�0LOOLFDQ���� 

'DYLG�KDV�EHHQ�ZLWK�WKH�'HQWRQ�3ROLFH�
'HSDUWPHQW�IRU�RYHU����\HDUV�DQG�LV�FXUUHQWO\�
DVVLJQHG�WR�WKH�*HQHUDO�,QYHVWLJDWLRQV�
8QLW� �+H�DWWHQGHG�WKH�,30%$�3ROLFH�&\FOLVW�
&RXUVH�WDXJKW�E\�7RP�:RRGV�LQ������DQG�WKH�
,30%$�,QVWUXFWRU�&RXUVH��DOVR�WDXJKW�E\�7RP�
:RRGV��DPRQJ�RWKHUV���LQ��������+H�ZDV�
HOHFWHG�WR�WKH�,30%$�%RDUG�LQ������DQG�LV�
FXUUHQWO\�VHUYLQJ�DV�(GXFDWLRQ�
&RRUGLQDWRU�� +H�FDQ�EH�UHDFKHG�DW�
HGXFDWLRQ#LSPED�RUJ��� 

�&RQWLQXHG�IURP�SDJH���� 

,QVWUXFWRUV�1HYHU�6WRS�/HDUQLQJ 

%LNH�7UDLQLQJ�DW�'HQWRQ�3ROLFH�'HSDUWPHQW�ZLWK�WKH�³7RP�:RRGV� 
2EVWDFOH�&RXUVH�.LW´ 

7KH�,30%$�%RDUG 

>,30%$@�ZLOO�
FRQWLQXH�WR�EH�

WKH�SUHPLHU�
SXEOLF�VDIHW\�

F\FOLQJ�WUDLQLQJ�
RUJDQL]DWLRQ�
DQG�VWULYH�WR�

LQFRUSRUDWH�WKH�
ELF\FOH�DV�DQ�

LQWHJUDO�SDUW�RI�
SXEOLF�VDIHW\�

VHUYLFH�GHOLYHU\� 
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, 

E\�(OL]DEHWK�%RXFKDUG��3&,�����-%�(06&,�����-% 
8QLYHUVLW\�RI�*XHOSK��21��&DPSXV�&RPPXQLW\�3ROLFH 
,30%$�7UHDVXUHU 

Q�������,�SXUFKDVHG�D�QHZ�ELNH�DV�DQ�HDUO\�&KULVWPDV�JLIW�
WR�P\VHOI���,�VSUDQJ�IRU�P\�GUHDP�ELNH���D�EHDXWLIXO��
ZRPDQ-VSHFLILF�HQGXUR�WKDW�FDQ�VKUHG�P\�DUHD�ELNH�SDUN�

DQG�PDQDJH�DOO�P\�ORFDO�WUDLOV�ZLWK�HDVH����,W�LV�E\�IDU�WKH�PRVW�
H[SHQVLYH�ELF\FOH�,¶YH�HYHU�SXUFKDVHG��EXW�P\�MXVWLILFDWLRQ�
ZDV�WKDW�LW�DORQH�FRXOG�GR�ZKDW�WZR�RWKHU�ELNHV�KDYH�GRQH�LQ�
WKH�SDVW��WKXV�WDNLQJ�XS�OHVV�VSDFH�LQ�P\�JDUDJH�DQG�FRVWLQJ�
OHVV�WR�PDLQWDLQ��� 

6LQFH�,�ZRXOG�EH�LQYHVWLQJ�VR�KHDYLO\�LQ�LW��,�WRRN�WKH�H[WUD�
VWHS�RI�JHWWLQJ�LW�SURSHUO\�VL]HG�DQG�DGMXVWHG���,PDJLQH�P\�
VXUSULVH�ZKHQ�,�ILQDOO\�JRW�LW�RXW�RQ�WKH�WUDLO�DQG�,�GLVFRYHUHG�
WKDW�WKH�VDGGOH�ZDV�FDXVLQJ�PH�SDLQ���,¶P�QRW�WDONLQJ�VLPSOH�
GLVFRPIRUW��,¶P�WDONLQJ�3$,1���3DLQ�WKDW�GLG�QRW�JR�DZD\���
3DLQ�WKDW�JRW�D�ORW�ZRUVH�WKH�PRUH�,�URGH��� 

,¶YH�ULGGHQ�ORWV�RI�PRXQWDLQ�ELNHV�WKURXJKRXW�P\�OLIH������
FURVV-FRXQWU\�ELNHV��GRZQKLOO�ELNHV��SDWURO�ELNHV����������
ZRPHQ-VSHFLILF�ELNHV�DQG�
XQLVH[�ELNHV���:KLOH�,¶YH�
HQFRXQWHUHG�VDGGOH�GLVFRPIRUW��
,�KDYH�QHYHU�KDG�DQ�LVVXH�WKDW�
FRXOG�QRW�EH�PDQDJHG���+HUH�,�
ZDV�RQ�P\�GUHDP�ELNH��PDGH�
³E\�ZRPHQ�IRU�ZRPHQ´��DQG�
IRU�WKH�ILUVW�WLPH�LQ�P\�OLIH��,�
ZDV�H[SHULHQFLQJ�GLVFRPIRUW�
WR�VXFK�DQ�H[WUHPH�WKDW�LW�PDGH�
PH�QRW�ZDQW�WR�ULGH��� 

,W�RFFXUUHG�WR�PH�WKDW�LI�,�ZDV�
KXUWLQJ��PD\EH�RWKHU�ZRPHQ�
ZHUH�KXUWLQJ��WRR���7KDW�JRW�PH�ZRQGHULQJ�ZKDW�OLIH�ZRXOG�
KDYH�EHHQ�OLNH�KDG�WKLV�LVVXH�KDSSHQHG�WR�PH�RQ�D�SDWURO�ELNH���
,�FRXOGQ¶W�LPDJLQH�H[SODLQLQJ�WR�P\�PDOH�ERVV�WKDW�,�FRXOGQ¶W�
ULGH�EHFDXVH�P\�FKD-FKD�KXUW���0RVW�SXEOLF�VDIHW\�F\FOLVWV�
GRQ¶W�JHW�D�VD\�LQ�WKH�HTXLSPHQW�WKH\�DUH�LVVXHG��VR�LW¶V�
SODXVLEOH�WKDW�D�ORW�RI�ZRPHQ�DUH�VXIIHULQJ�LQ�VLOHQFH���7KLV�
VHQW�PH�GRZQ�D�SDWK�WR�OHDUQ�DOO�,�FRXOG�DERXW�ELNH�VDGGOHV�
DQG�WKH�SUREOHPV�WKH\�FDXVH�IRU�ZRPHQ��� 

,�ZDV�VKRFNHG�WR�OHDUQ�WKDW�LW¶V�DFWXDOO\�TXLWH�FRPPRQ�IRU�
IHPDOH�F\FOLVWV�WR�UHSRUW�JHQLWRXULQDU\�LVVXHV�FDXVHG�E\�WKHLU�
ELNH�VDGGOHV����7KHVH�LVVXHV�LQFOXGH�VXFK�WKLQJV�DV�JHQLWDO�
QXPEQHVV��XULQDU\�WUDFW�LQIHFWLRQV��ODELDO�K\SHUWURSK\��DND�
VZHOOLQJ���YDJLQLWLV��SHULQHDO�SDLQ��FOLWRUDO������������������������
PLFUR-FDOFLILFDWLRQV��LVFKLDO�WXEHURVLW\��DND�VHDW�ERQH��SDLQ��
O\PSKDWLF�VZHOOLQJ�DQG�GUDLQDJH�LVVXHV��DQG�VDGGOHV�VRUHV�
�LQFOXGLQJ�DEVFHVVHV��LQIHFWHG�KDLU�IROOLFOHV��DQG�FKDILQJ��� 

7KH�VFLHQWLILF�FRPPXQLW\�FRLQHG�WKH�WHUP�³ELF\FOLVW¶V�YXOYD´�
WR�GHVFULEH�D�FRQGLWLRQ�IRXQG�LQ�VRPH�FRPSHWLWLYH�F\FOLVWV�LQ�
ZKLFK�RQH�VLGH�RI�WKH�ODELD�VZHOOV�JURWHVTXHO\����,Q�IDFW��
VDGGOH-UHODWHG�SUREOHPV�DUH�VR�ZLGHVSUHDG�WKDW�WKH�F\FOLQJ�
FRPPXQLW\�KDV�DGRSWHG�LWV�RZQ�DOO-HQFRPSDVVLQJ��VRPHZKDW�
FUDVV�DQG�\HW�VXUSULVLQJO\�DSW�WHUP�–�³IODSPDVK´�–�WR�GHVFULEH�
LW����� 

$������VWXG\�E\�*XHVV��HW��DO���SXEOLVKHG�LQ�WKH�-RXUQDO�RI�
6H[XDO�0HGLFLQH�IRXQG�WKDW�����RI�WKH�IHPDOH�ELF\FOLVWV�LQ�
WKHLU�VWXG\�UHSRUWHG�JHQLWDO�SDLQ��WLQJOLQJ��RU�QXPEQHVV�ZLWKLQ�
WKH�SUHYLRXV�PRQWK��ZKLFK�ZDV�VLJQLILFDQWO\�KLJKHU�WKDQ�D�
FRQWURO�JURXS����� 

$GGLWLRQDOO\��LQ�������WKH�$PHULFDQ�6RFLHW\�RI�3ODVWLF�
6XUJHRQV�UHSRUWHG�D�����MXPS�LQ�ODELDSODVWLHV��D�VXUJLFDO�
SURFHGXUH�WKDW�OLWHUDOO\�VKDYHV�GRZQ�WKH�OHQJWK�RI�WKH�ODELD�
PLQRU�����:KLOH�PXFK�RI�WKDW�MXPS�ZDV�DWWULEXWHG�WR�FKDQJHV�
LQ�FRVPHWLF�SUHIHUHQFHV��D�VLJQLILFDQW�QXPEHU�RI�WKRVH�
SURFHGXUHV�ZHUH�IRXQG�WR�KDYH�EHHQ�DPRQJ�F\FOLVWV�ORRNLQJ�
IRU�UHOLHI�IURP�³IODSPDVK�´��,Q�IDFW��WKH�ODELDSODVW\�KDV�
EHFRPH�VR�SRSXODU�DPRQJ�IHPDOH�F\FOLVWV�WKDW�LW�KDV�EHHQ�
GXEEHG�³VDGGOH�VXUJHU\´����� 

:KDW�*LYHV" 

6R�ZK\�DUH�VDGGOHV�FDXVLQJ�SUREOHPV�WR�VXFK�DQ�H[WHQW�WKDW�
VRPH�ZRPHQ�ZRXOG�XQGHUJR�H[WUHPH�VXUJLFDO�SURFHGXUHV�WR�
DOOHYLDWH�WKHP"��7KH�WUXWK�LV�WKDW�ZKLOH�WKHUH�LV�D�ORW�RI�

FRQMHFWXUH��WKHUH�DFWXDOO\�KDVQ¶W�
EHHQ�PXFK�VFLHQWLILF�UHVHDUFK�RQ�
KRZ�ZRPHQ�LQWHUIDFH�ZLWK�WKHLU�
VDGGOHV���:KDW�UHVHDUFK�KDV�EHHQ�
FRQGXFWHG�WHQGV�WR�EH�TXLWH�
OLPLWHG�LQ�VFRSH���$V�VXFK��WKHUH�
LV�D�ORW�ZH�GRQ¶W�NQRZ�� 

7KLQJV�$UH�'LIIHUHQW�'RZQ�
7KHUH 

0RVW�RI�WKH�UHVHDUFK�WKDW�KDV�
EHHQ�FRPSOHWHG�RQ�KRZ�WKH�
VDGGOH�DIIHFWV�WKH�ERG\�KDV�
IRFXVHG�SUHGRPLQDQWO\�RQ�PHQ���

,W�GRHVQ¶W�WDNH�D�JHQLXV�WR�UHFRJQL]H�WKDW�WKHUH�DUH�VLJQLILFDQW�
GLIIHUHQFHV�EHWZHHQ�WKH�WZR�JHQGHUV�LQ�WKLV�DUHD���6RPH�
PLJKW�SRLQW�WR�WKH�IDFW�WKDW�PRVW�VDGGOH-UHODWHG�LVVXHV�DUH�
DWWULEXWDEOH�WR�FRPSUHVVLRQ�RI�WKH�SXGHQGDO�QHUYHV�DQG�
DUWHULHV��DQG�WKDW�WKHVH�DUH�DQDWRPLFDOO\�WKH�VDPH�LQ�ERWK�PHQ�
DQG�ZRPHQ��� 

+RZHYHU��LQ�D������DUWLFOH�LQ�WKH�-RXUQDO�RI�6H[XDO�0HGLFLQH��
3DUWLQ��HW��DO���QRWHG�WKH�IROORZLQJ���³/LWHUDWXUH�LQGLFDWHV�WKDW�
WKHUH�DUH�VLJQLILFDQW�JHQGHU-VSHFLILF�DQDWRPLFDO�GLIIHUHQFHV�
WKDW�DIIHFW�KRZ�WKH�ERGLHV�RI�ZRPHQ�DQG�PHQ�LQWHUDFW�ZLWK�
WKH�ELF\FOH����6SHFLILFDOO\��ZRPHQ�KDYH�D�ZLGHU�SHOYLV�DQG�D�
ORZHU�FHQWHU�RI�JUDYLW\�DQG�GHPRQVWUDWH�D�JUHDWHU�SHOYLF�WLOW�
ZKHQ�ULGLQJ���,Q�QRYHO�ZRUN��3RWWHU��HW��DO���DOVR�LGHQWLILHG�
VXEVWDQWLDO�GLIIHUHQFHV�LQ�VDGGOH�SUHVVXUH�GLVWULEXWLRQ�EHWZHHQ�
PDOH�DQG�IHPDOH�ULGHUV�´�� 

7KLQJV�$UH�(YHQ�'LIIHUHQW�$PRQJ�:RPHQ 

:KLOH�RYHU�WKH�ODVW�WZR�FHQWXULHV��WKHUH�KDV�EHHQ�FRQVLGHUDEOH�
UHVHDUFK�RQ�PDOH�JHQLWDOLD��WKHUH�KDV�EHHQ�YHU\�OLWWOH�VFLHQWLILF�
UHVHDUFK�UHJDUGLQJ�WKH�IHPDOH�IRUP���2QO\�UHFHQWO\�KDV�WKHUH�
EHHQ�D�FRQFHUWHG�HIIRUW�WR�XQGHUVWDQG�ZKDW�ZRXOG�EH�
FRQVLGHUHG�³QRUPDO�RU�DYHUDJH´�ZLWK�UHJDUG�WR�WKH�UDQJH�RI�
PHDVXUHPHQWV�RI�IHPDOH�JHQLWDOLD��� 

�&RQWLQXHG�RQ�SDJH���� 

:KHQ�LW�&RPHV�WR�7XOLSV�� 
,WǶV�1RW�$OO�5RVHV 

 

Most of the research that has 
been completed on how the 
saddle affects the body has 

focused predominantly on men.  It 
doesn’t take a genius to recognize 

that there are significant 
differences between the two 

genders in this area.   

7KH�,30%$�%RDUG 
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INDUSTTRY 

2QH�VWXG\��E\�/OR\G��HW��DO���SXEOLVKHG�
LQ������LQ�WKH�,QWHUQDWLRQDO�-RXUQDO�RI�
2EVWHWULFV�DQG�*\QDHFKRORJ\���VXJJHVWV�
WKDW�WKHUH�DUH�VLJQLILFDQW�GLIIHUHQFHV�LQ�
JHQLWDO�GLPHQVLRQV�DPRQJ�ZRPHQ�DQG�
WKDW�WKHUH�PD\�DFWXDOO\�EH�JUHDWHU�
YDULDELOLW\�DPRQJVW�ZRPHQ�WKHQ�
DPRQJVW�PHQ���7KLV�YDULDQFH�PHDQV�WKDW�
WKH�³RQH-GHVLJQ-ILWV-DOO´�DSSURDFK�WR�
VDGGOH�PDQXIDFWXULQJ�ZRQ¶W�ZRUN�IRU�
ZRPHQ���:KDW¶V�FRPIRUWDEOH�IRU�RQH�
ZRPDQ�PD\�EH�D�FRPSOHWH�QLJKWPDUH�
IRU�DQRWKHU���0RVW�PDQXIDFWXUHUV�KDYH�
DGRSWHG�WKH�³WUDGLWLRQDO´�ZRPHQ¶V�
VDGGOH�GHVLJQ��RQH�ZLWK�D�VKRUWHU�QRVH��
ZLGHU�EDFN�DQG�FHQWUH�FXWRXW���7KLV�
FRQILJXUDWLRQ�KDV�HVVHQWLDOO\�UHPDLQHG�
XQFKDQJHG�VLQFH�WKH�HDUO\���¶V��EXW�ZH�
NQRZ�WKDW�ZRPHQ�UHTXLUH�DQ�DVVRUWPHQW�
RI�VDGGOH�RSWLRQV�WR�PHHW�WKHLU�YDULHG�
QHHGV���� 

6FLHQFH�/HIW�8V�%HKLQG 

7R�XQGHUVWDQG�WKH�LQWHUIDFH�EHWZHHQ�WKH�
VDGGOH�DQG�ULGHU��WKH�PDQXIDFWXUHUV��
VDGGOH�ILWWHUV��DQG�UHVHDUFKHUV�UHO\�
KHDYLO\�RQ�SUHVVXUH�PDSSLQJ��WKDW�LV��
FRPSXWHUL]HG�WHFKQRORJ\�WKDW�PHDVXUHV�
KRZ�WKH�ULGHU¶V�ZHLJKW�LV�GLVWULEXWHG�
DFURVV�WKH�VDGGOH���:KLOH�WKLV�PDSSLQJ�

RIIHUV�LPSRUWDQW�LQVLJKWV�RQ�SUHVVXUH�
SRLQWV��LW�GRHVQ¶W�SDLQW�DQ�H[DFW�SLFWXUH�
DERXW�ZKDW�LV�KDSSHQLQJ�WR�WKH�ULGHU¶V�
VRIW�WLVVXHV��� 

7R�H[SRXQG�XSRQ�WKLV�XQGHUVWDQGLQJ��
PHQ�KDYH�XQGHUJRQH�D�KRVW�RI�RWKHU�
WHVWV�VXFK�DV�ILQLWH�HOHPHQW�DQDO\VLV�RI�
LQWHUQDO�SHULQHDO�VWUHVV��R[\JHQ�SUHVVXUH�
WHVWLQJ��EORRG�IORZV�RI�DQDO\VLV��DQG�
HYHQ�05,�LPDJLQJ�WR�VKRZ�KRZ�WKH�
ELNH�VHDW�FRPSUHVVHV�WKH�SHULQHXP��� 

8QIRUWXQDWHO\��WKH�UHVHDUFKHUV�QHJOHFWHG�
WR�LQFOXGH�ZRPHQ�LQ�DOPRVW�DOO�RI�WKHVH�
VWXGLHV���7KLV�KDV�OHG�WR�WKH�JDS�LQ�RXU�
XQGHUVWDQGLQJ�RI�KRZ�VDGGOHV�DIIHFW�
IHPDOH�F\FOLVWV���$V�VXFK��SUHWW\�PXFK�
DOO�RI�WKH�VFLHQWLILF�NQRZOHGJH�LQ�WKLV�
DUHD�KDV�EHHQ�JDLQHG�E\�WKH�IROORZLQJ�
WHVWV���SUHVVXUH�PDSSLQJ��JHQLWDO�
YLEUDWRU\�WKUHVKROG�DQDO\VLV��
XOWUDVRQRJUDSKLF�'RSSOHU�WHVWLQJ��DQG�
JRRG�ROG-IDVKLRQHG�REVHUYDWLRQ���'U��
$QG\�3UXLWW��UHQRZQHG�IRU�WKH�VFLHQFH�RI�
ELNH�ILW��UHFHQWO\�FRQGXFWHG�UHVHDUFK�
XVLQJ�D�VSHFLDOO\-GHVLJQHG��FOHDU�
ZRPHQ¶V�VDGGOH���7KURXJK�WKLV�VDGGOH�
KH�ZDV�DEOH�WR�SK\VLFDOO\�REVHUYH�ZKDW�
ZDV�KDSSHQLQJ�WR�WKH�JHQLWDO�WLVVXHV�RI�
ILIWHHQ�EUDYH�VRXOV�ZKR�URGH�QDNHG�IRU�
WKH�H[SHULPHQW��� 

$VLGH�IURP�EDVLF�JHQLWDOLD�GLIIHUHQFHV��
WKH�VKDSH�RI�WKH�IHPDOH�SHOYLV�DOVR�SOD\V�
D�FULWLFDO�UROH���5HVHDUFK�FRQGXFWHG�E\�
3RWWHU��HW��DO���SXEOLVKHG������LQ�
0HGLFLQH�DQG�6FLHQFH�,Q�6SRUWV�DQG�
([HUFLVH��IRXQG�VLJQLILFDQW�GLIIHUHQFHV�
LQ�VDGGOH�SUHVVXUH�GLVWULEXWLRQ�EHWZHHQ�
PDOH�DQG�IHPDOH�ULGHUV���,W�LV�
K\SRWKHVL]HG�WKDW�PXFK�RI�WKLV�LV�WKH�
UHVXOW�RI�WKH�DQDWRPLFDO�GLIIHUHQFHV�LQ�
WKH�SHOYLV����:H�NQRZ�WKDW�IRU�ERWK�PHQ�
DQG�ZRPHQ��WKH�JRDO�RI�WKH�VDGGOH�LV�WR�
VXSSRUW�DV�PXFK�RI�WKH�ULGHU¶V�ZHLJKW�DV�
SRVVLEOH�RQ�WKH�LVFKLDO�WXEHURVLWLHV�
�,7¶V���� 

)LUVW��LW¶V�LPSRUWDQW�WR�QRWH�WKDW�WKH�,7¶V�
DUH�JHQHUDOO\�ZLGHU�RQ�ZRPHQ���$OVR��
WKH�IHPDOH�SHOYLV�KDV�D�IODWWHU�SXELF�DUFK�
YHUVXV�WKH�PDOH�SHOYLV��OHDGLQJ�WR�D�
ODUJHU�VXESXELF�DQJOH���$V�SHU�)LJXUH����
RQ�WKH�IHPDOH�SHOYLV��WKH�DUFK�LV�XVXDOO\�
PRUH�³8´-VKDSHG��ZKHUHDV�RQ�WKH�PDOH�
SHOYLV��WKLV�DUFK�LV�³9´-VKDSHG���:KHQ�
VHDWHG�RQ�WKH�VDGGOH��WKLV�DQJOH�PD\�
FDXVH�PRUH�RI�WKH�IHPDOH�ULGHU¶V�ZHLJKW�
WR�UHVW�RQ�WKH�SXELF�UDPL�UDWKHU�WKDQ�WKH�
,7¶V��� 

,Q�IDFW��EHFDXVH�WKH�VXESXELF�DQJOH�LV�
ZLGHU��WKHUH�LV�DFWXDOO\�D�FKDQFH�WKDW�

�&RQWLQXHG�IURP�SDJH���� 

�&RQWLQXHG�RQ�SDJH���� 

:KHQ�LW�&RPHV�WR�7XOLSV��7KH�,30%$�%RDUG 

,QWHUHVWHG�LQ�VXEPLWWLQJ�DQ�DUWLFOH"�� 
,QWHUHVWHG�LQ�DGYHUWLVLQJ�LQ�,30%$�1HZV" 
(PDLO�0DXUHHQ#LSPED�RUJ�IRU�LQIRUPDWLRQ� 
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:UHQ�1HDO\��_��,30%$�3UHVLGHQW 
0DXUHHQ�%HFNHU��_��([HFXWLYH�'LUHFWRU��0DQDJLQJ�(GLWRU 

-HQQLIHU�+RUDQ��_��'HVLJQ�DQG�/D\RXW� 

&RS\ULJKW��������,QWHUQDWLRQDO�3ROLFH�0RXQWDLQ�%LNH�$VVRFLDWLRQ�
�,30%$���� 

5HSURGXFWLRQ�ZLWKRXW�SHUPLVVLRQ�LV�SURKLELWHG��� 
7KH�,QWHUQDWLRQDO�3ROLFH�0RXQWDLQ�%LNH�$VVRFLDWLRQ�
SURPRWHV�WKH�XVH�RI�ELNHV�IRU�SXEOLF�VDIHW\��SURYLGHV�

UHVRXUFHV�DQG�QHWZRUNLQJ�RSSRUWXQLWLHV��DQG�RIIHUV�WKH�
EHVW��PRVW�FRPSOHWH�WUDLQLQJ�IRU�SXEOLF�VDIHW\�F\FOLVWV� 

,30%$�0HPEHUVKLS�LV��������SHU�\HDU��� 
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INDUSTRY 

PRUH�RI�WKH�IHPDOH¶�ZHLJKW�ZLOO�UHVW�DV�
IDU�IRUZDUG�DV�WKH�SXELF�V\PSK\VLV���
7KLV�LQ�WXUQ�FDQ�FRPSUHVV�WKH�H[WHUQDO�
VRIW�WLVVXHV�WKDW�DUH�ORFDWHG�LQ�WKHVH�
DUHDV��VXFK�DV�WRZDUG�WKH�QRVH�RI�WKH�
VDGGOH���)LQDOO\��EHFDXVH�WKH�SXELF�DUFK�
LV�W\SLFDOO\�VKDOORZHU�DQG�VLWV�ORZHU�RQ�
ZRPHQ��LW�PHDQV�WKDW�ZRPHQ¶V�VHQVLWLYH�
VRIW�WLVVXH�RIWHQ�FRPHV�LQ�FRQWDFW�ZLWK�
WKH�VDGGOH�VRRQHU�WKDQ�PHQ¶V�VRIW�WLVVXH�
GRHV��OHDGLQJ�WR�PRUH�SRWHQWLDO�DUHDV�RI�
FRQVWULFWLRQ���7KH�UHVHDUFK�RI�3RWWHU��HW��
DO���VWURQJO\�VXJJHVWV�WKDW�ZRPHQ�ZRXOG�
EHQHILW�IURP�JHQGHU-VSHFLILF�VDGGOHV��
SDUWLFXODUO\�VDGGOHV�WKDW�KDYH�D�ZLGHU�
SRVWHULRU�UHJLRQ�WR�DFFRPPRGDWH�WKH�
JUHDWHU�,7�ZLGWKV����� 

³7LSS\�+LSV´�&DQ�&DXVH�3UREOHPV� 

0XVFXORVNHOHWDO�LPEDODQFHV��
VXFK�DV�DQWHULRU�SHOYLF�WLOW�
�$37��FDQ�DOVR�H[DFHUEDWH�
VDGGOH�SUREOHPV���$37�LV�D�
FRPPRQ�FRQGLWLRQ�LQ�
ZKLFK�WKH�IURQW�RI�WKH�SHOYLV�
URWDWHV�IRUZDUG��ZKLOH�
VLPXOWDQHRXVO\�UDLVLQJ�WKH�
EDFN�RI�WKH�SHOYLV���:RPHQ�
QDWXUDOO\�KDYH�D�PRUH�WLOWHG�
SHOYLV�WKHQ�PHQ��EXW�WKHUH�
DUH�OHYHOV�IRU�ERWK�JHQGHUV�
DW�ZKLFK�WKLV�WLOW�LV�
FRQVLGHUHG�H[FHVVLYH���� 

$������VWXG\�E\�6DXHU��HW��
DO���SXEOLVKHG�LQ�0HGLFLQH�
DQG�6FLHQFH�LQ�6SRUWV�DQG�([HUFLVH�
IRXQG�WKDW�IHPDOH�URDG�F\FOLVWV�H[KLELWHG�
JUHDWHU�WKDQ�DYHUDJH�SHOYLF�WLOW�WKDQ�WKHLU�
PDOH�FRXQWHUSDUWV�ZKHQ�SHUIRUPLQJ�
VHDWHG�F\FOLQJ����7KLV�PD\�EH�EHFDXVH�
ZRPHQ�WHQG�WR�H[SHULHQFH�H[FHVVLYH�
DQWHULRU�SHOYLF�WLOW�PRUH�WKDQ�PHQ��EXW�LW�
FRXOG�DOVR�EH�EHFDXVH�ZRPHQ�WHQG�WR�EH�
PRUH�IOH[LEOH��ZKLFK�FDQ�SURPRWH�SHOYLF�
WLOW�ZKHQ�VHDWHG�LQ�WKH�VDGGOH���$37�FDQ�
H[DFHUEDWH�VDGGOH�SUREOHPV�E\�GULYLQJ�
WKH�ULGHU¶V�ZHLJKW�GRZQ�WRZDUG�WKH�QRVH�
RI�WKH�VDGGOH� 

6RPH�7\SHV�RI�5LGLQJ�+XUW�0RUH�
7KDQ�2WKHUV 

7KH�W\SH�RI�ULGLQJ�SOD\V�D�VLJQLILFDQW�
UROH�LQ�KRZ�WKH�VDGGOH�DIIHFWV�WKH�ULGHU���
5RDG�F\FOLVWV�ZKR�DGRSW�WKH�PRVW�
DJJUHVVLYH�SRVWXUH�RQ�D�ELF\FOH�WHQG�WR�
UHSRUW�PRUH�SDLQ�WKDQ�WRXULQJ�RU�
FRPPXWLQJ�F\FOLVWV�ZKR�WHQG�WR�DGRSW�D�
PRUH�XSULJKW�VWDQFH��7KLV�LV�
FRUURERUDWHG�E\�UHVHDUFK�VWXGLHV�WKDW�

VKRZ�WKDW�ZKHQ�URDG�F\FOLVWV�DGRSW�WKH�
GURS�KDQGOHEDU�SRVLWLRQ��WKH\�GHYHORS�
KLJKHU�SUHVVXUHV�WRZDUG�WKH�IURQW�RI�WKH�
VDGGOH��FDXVLQJ�PRUH�RI�WKH�ULGHU¶V�
ZHLJKW�WR�UHVW�RQ�WKH�SHULQHXP����� 

,QWHUHVWLQJO\��RQH�VWXG\�IRXQG�WKDW�PXFK�
PRUH�DQWHULRU�VDGGOH�SUHVVXUH�LV�FUHDWHG�
ZKHQ�ZRPHQ�XVH�WKH�GURS�EDUV�WKDQ�
ZKHQ�PHQ�XVH�WKHP����8VLQJ�WKLV�ORJLF��
LW�ZRXOG�VWDQG�WR�UHDVRQ�WKDW�PRXQWDLQ�
ELNHUV�ZRXOG�H[SHULHQFH�WKH�OHDVW�
DPRXQW�RI�SUREOHPV��JLYHQ�WKDW�WKH\�
VSHQG�WKH�OHDVW�DPRXQW�RI�WLPH�DFWXDOO\�
VHDWHG�RQ�WKH�VDGGOH���2QH�PXVW�
FRQVLGHU��KRZHYHU��WKDW�PRXQWDLQ�ELNHUV�
PD\�H[SHULHQFH�JUHDWHU�WHUUDLQ-UHODWHG�
YLEUDWLRQV�WKDW�FDQ�FDXVH�PLFUR-
WUDXPD����� 

7KH�'HVLJQ�'LOHPPD� 

:KLOH�PDQXIDFWXUHUV�NHHS�GHYLVLQJ�QHZ�
HUJRQRPLF�GHVLJQ�³VROXWLRQV´�IRU�VDGGOH�
SDLQ��LW�LV�LPSRUWDQW�WR�QRWH�WKDW�PDQ\�RI�
WKHVH�³DGYDQFHPHQWV´�DUH�QRW�VXSSRUWHG�
E\�DFDGHPLF�UHVHDUFK��SDUWLFXODUO\�ZKHQ�
LW�FRPHV�WR�WKH�IHPDOH�DQDWRP\���%HIRUH�
DQ�DFDGHPLF�UHVHDUFKHU�SXEOLVKHV�
ILQGLQJV�LQ�D�VFLHQWLILF�MRXUQDO��WKH�VWXG\�
W\SLFDOO\�XQGHUJRHV�D�ULJRURXV�SHHU-
UHYLHZ�SURFHVV�GXULQJ�ZKLFK�RWKHU�
H[SHUWV�HYDOXDWH�WKH�UHVHDUFKHU¶V�
PHWKRGV�DQG�DJUHH�ZLWK�WKHLU�ILQGLQJV��� 

2Q�WKH�RWKHU�KDQG��PDQ\�FODLPV�PDGH�
E\�PDQXIDFWXUHUV�XQGHUJR�QR�VXFK�
VFUXWLQ\���,W�LV�OLNHO\�WKDW�WKHVH�
PDQXIDFWXUHUV�GR�FRPSLOH�UHVHDUFK�
ZKHQ�GHVLJQLQJ�QHZ�VDGGOHV��DQG�RQH�
FDQ�DSSUHFLDWH�WKH�QHHG�IRU�D�FRPSDQ\�
WR�SURWHFW�LWV�LQWHOOHFWXDO�SURSHUW\���
+RZHYHU��VLQFH�WKLV�UHVHDUFK�LVQ¶W�
SXEOLVKHG��LW�LV�KDUG�IRU�FRQVXPHUV�WR�

GLVWLQJXLVK�IDFW�IURP�FRQMHFWXUH���$V�D�
UHVXOW��WKHUH�LV�D�ORW�RI�FRQIOLFWLQJ�
LQIRUPDWLRQ��DOO�RI�ZKLFK�FODLPV�WR�EH�
WKH�UHVXOW�RI�³UHVHDUFK´�� 

)RU�H[DPSOH��WKHUH�DUH�FXUUHQWO\�WZR�
GLIIHUHQW�VDGGOH�PDQXIDFWXUHUV�ZKRVH�
UHVHDUFK�MXVWLILHV�WKHLU�GHFLVLRQ�WR�QRW�
RIIHU�JHQGHU-VSHFLILF�VDGGOHV���2QH�
FRPSDQ\�VXJJHVWV�WKDW�ZRPHQ¶V�,7¶V�
DUH�QRW�DOO�WKDW�PXFK�ZLGHU�WKDQ�PHQ¶V��
DQG�WKH�RWKHU�VXJJHVWV�WKDW�EHFDXVH�
ZRPHQ�KDYH�VPDOOHU�SHOYLVHV��WKH\�
GRQ¶W�DFWXDOO\�UHTXLUH�ZLGHU�VDGGOHV�WKDQ�
PHQ���$V�QRWHG�SUHYLRXVO\��WKH�DFDGHPLF�
UHVHDUFK�LV�FOHDU��PRVW�IHPDOH�ULGHUV�GR�
EHQHILW�IURP�D�ZLGHU�VDGGOH��� 

7KH�FXWRXW�LV�DQRWKHU�JUD\�DUHD���0DQ\�
PDQXIDFWXUHUV�FODLP�UHVHDUFK�

GHPRQVWUDWHV�WKDW�WKH�FXWRXW�RIIHUV�
UHOLHI�IURP�SHULQHDO�SDLQ��ZKHUHDV�
RWKHUV�VKXQ�WKH�FXWRXW��FODLPLQJ�
LW�SODFHV�XQGR�SUHVVXUH�RQ�WKH�
WLVVXHV�WKDW�UHVW�DORQJ�WKH�RXWVLGH�
RI�WKH�FXWRXW���1HZ�LQIRUPDWLRQ�
KDV�HPHUJHG�VXJJHVWLQJ�WKDW�VRPH�
ZRPHQ¶V�ODELDO�WLVVXH�DFWXDOO\�
VZHOOV�ZKLOH�ULGLQJ��FDXVLQJ�LW�WR�
JHW�VXFNHG�LQWR�WKH�FXWRXW��WKXV�
FUHDWLQJ�GLVFRPIRUW���$PRQJ�WKRVH�
PDQXIDFWXUHUV�PDNLQJ�WKLV�
DUJXPHQW��VRPH�VXJJHVW�WKH�OHQJWK�
RI�D�ZRPHQ¶V�ODELD�PLQRUD�WLVVXH�
�ZKHWKHU�WKH\�DUH�DQ�³LQQLH´�RU�DQ�
³RXWLH´��PD\�EH�D�IDFWRU��� 

:KLOH�WKHUH�KDYH�EHHQ�D�IHZ�
DFDGHPLF�VWXGLHV�UHJDUGLQJ�VDGGOH�
FXWRXWV��WKH�UHVXOWV�DUH�DPELJXRXV���
6RPH�VXJJHVW�WKH�FXWRXW�KHOSV�SHULQHDO�
LVVXHV��ZKLOH�RWKHUV�VXJJHVW�WKH�FXWRXWV�
PD\�DFWXDOO\�EH�WKH�FDXVH�RI�SUREOHPV�����
,�ZDV�XQDEOH�WR�ILQG�DQ\�DFDGHPLF�
UHVHDUFK�WKDW�WRRN�LQGLYLGXDO�ODELDO�RU�
RWKHU�JHQLWDO�PHDVXUHPHQWV�LQWR�
DFFRXQW��� 

&RQVLGHULQJ�WKH�ZLGH�YDULDQFH�DPRQJ�
ZRPHQ¶V�JHQLWDOLD��WKLV�LV�DQ�DUHD�WKDW�
FRXOG�SUREDEO\�VWDQG�WR�EH�UHVHDUFKHG��
EXW�WKH�WUXWK�LV�ULJKW�QRZ�ZH�VLPSO\�GR�
QRW�KDYH�HQRXJK�LQIRUPDWLRQ�WR�GUDZ�
FRQFOXVLRQV���$V�VXFK��HDFK�LQGLYLGXDO�
ZRPDQ�ZLOO�KDYH�WR�ILQG�WKH�VDGGOH�WKDW�
ZRUNV�EHVW�IRU�KHU���6DGGOH�ILWWHUV�FDQ�
KHOS�ZLWK�,7�PHDVXULQJ��EXW�RWKHUZLVH�
WKH�VHDUFK�IRU�WKH�ULJKW�VDGGOH�PD\�FRPH�
GRZQ�WR�WULDO�DQG�HUURU��� 

 

�&RQWLQXHG�IURP�SDJH���� 

�&RQWLQXHG�RQ�SDJH���� 

7KH�3HOYLF�3UHGLFDPHQW��)LJXUH���,PDJH�DGDSWHG�IURP��2SHQ6WD[�
&ROOHJH��)LOH������0DOH�)HPDOH�3HOYLF�*LUGOH�MSJ���:LNLPHGLD�

&RPPRQV��OLFHQVHG�XQGHU�&UHDWLYH�&RPPRQV�����8QSRUWHG������ 

KWWSV���FRPPRQV�ZLNLPHGLD�RUJ�ZLNL�)LOH����B0DOHB)HPDOHB3HOYLFB*LUGOH�MSJ 

,WǶV�1RW�$OO�5RVHV 7KH�,30%$�%RDUG 
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3UHVLGHQW 

:UHQ�1HDO\��-U�� 
(06&,�����-%�3&,����-% 

&\SUHVV�&UHHN�(06�:DOOHU�&RXQW\�
6KHULII¶V�2IILFH��6SULQJ�7; 

SUHVLGHQW#LSPED�RUJ 
 

9LFH�3UHVLGHQW 
0LFKDHO�$��:HDU 

3&,�����7-%�(06&,�����7-% 
0HWURSROLWDQ�3ROLFH��UHW����:DVKLQJWRQ�'& 

YS#LSPED�RUJ� 
 

6HFUHWDU\ 
&UDLJ�/HSNRZVNL 

3&,������-%���(06&,�����-% 
/DNH�)RUHVW�3ROLFH��/DNH�)RUHVW�,/ 

VHFUHWDU\#LSPED�RUJ 
 

7UHDVXUHU 
(OL]DEHWK�%RXFKDUG 

3&,�����-%�(06&,�����-% 
8QLY��RI�*XHOSK�3ROLFH��*XHOSK�21 

WUHDVXUHU#LSPED�RUJ 
 

(GXFDWLRQ�&RRUGLQDWRU 
'DYLG�0LOOLFDQ 

3&,������7�(06&,�����7 
'HQWRQ�3ROLFH��'HQWRQ�7; 
HGXFDWLRQ#LSPED�RUJ 

 
&RQIHUHQFH�&RRUGLQDWRU 

%ULDQ�*LOOPDQ 
(06&,�����7-% 

&\SUHVV�&UHHN�(06��6SULQJ�7; 
FRQIHUHQFHV#LSPED�RUJ 

 
,QGXVWU\�/LDLVRQ 

-DVRQ�%DLQ 
3&,������-%�(06&,�����-% 

6DLQW�3DXO�3ROLFH��6DLQW�3DXO�01 
LQGXVWU\#LSPED�RUJ 

 
(06�&RRUGLQDWRU 

3RVLWLRQ�2SHQ 
 

0HPEHUVKLS�&RRUGLQDWRU 
-DPHV�(QJOHUW 
3&,������ 

$UDSDKRH�&RXQW\�6KHULII¶V�2IILFH�� 
&HQWHQQLDO�&2 

PHPEHUVKLS#LSPED�RUJ 
 

2UGHU�\RXU� 

³%LNH�&RS´� 

SULQW�WRGD\��� 

������ 

 ZZZ�GLFNNUDPHU�FRP�%,.(-&23BSB����KWPO 

3DUW�,,�RI�:RPHQ¶V�6DGGOH�3DLQ��:KHQ�LW�&RPHV�WR�7XOLSV��,W¶V�1RW�$OO�5RVHV��
ZLOO�RIIHU�DGYLFH�RQ�ZD\V�WR�DOOHYLDWH�VDGGOH�SUREOHPV��� 
��%DH\HQV�/��9HUPHHVFK�(��%RXUJHRLV�%��³%LF\FOLVWV¶�9XOYD��2EVHUYDWLRQDO�6WXG\´��
7KH�%0-�������������–���� 
��&KDSHOOH��(���³7KH�7UXWK�$ERXW�7KH�6DGGOH�6RUH�´������&DVTXHWWH�FR�XN��KWWSV���
ZZZ�FDVTXHWWH�FR�XN�NQRZ-KRZ�����������VDGGOH-ORUH� 
��*XHVV�0.��&RQQHOO�.��6FKUDGHU�6��5HXWPDQ�6��:DQJ�$��/D&RPH�-��7RHQQLV�&��
/RZH�%��0HOPDQ�$��0LNKDLO�0��*HQWLDO��³6HQVDWLRQ�DQG�6H[XDO�)XQFWLRQ�,Q�:RPHQ�
%LF\FOLVWV�DQG�5XQQHUV��$UH�<RXU�)HHW�6DIHU�7KDQ�<RXU�6HDW"´�-RXUQDO�RI�6H[XDO�
0HGLFLQH�����������������-������ 
��+RUWRQ�.���³6WDWV�6KRZ�/DELDSODVW\�LV�%HFRPLQJ�0RUH�3RSXODU´��
3ODVWLFVXUJHU\�RUJ�������KWWSV���ZZZ�SODVWLFVXUJHU\�RUJ�QHZV�EORJ�VWDWV-VKRZ-
ODELDSODVW\-LV-EHFRPLQJ-PRUH-SRSXODU� 
��3DUWLQ�6��&RQQHOO�.��6FKUDGHU�6��*XHVV�0���³/HV /DQWHUQHV 5RXJHV��7KH�5DFH�IRU�
,QIRUPDWLRQ�$ERXW�&\FOLQJဨ5HODWHG�)HPDOH�6H[XDO�'\VIXQFWLRQ´��0HGLFLQH�DQG�
6FLHQFH�,Q�6SRUWV�DQG�([HUFLVH�������������������-����� 
���/OR\G�-��&URXFK�1��0LQWR�&��/LDR�/��&UHLJKWRQ�6���³)HPDOH�*HQLWDO�$SSHDUDQFH��
µ1RUPDOLW\¶�8QIROGV´��,QWHUQDWLRQDO�-RXUQDO�RI�2EVWHWULFV�DQG�*\QDHFRORJ\�������
�����������-����� 
��%DVWRQH�.��³6SHFLDOL]HG
V�1HZ�6DGGOH�3XWV�:RPHQ
V�&RPIRUW�)LUVW´��2XWVLGH�FRP��
������ZZZ�RXWVLGHRQOLQH�FRP���������VSHFLDOL]HG-ELNH-VDGGOHV-PLPLF-ZRPHQ� 
��3RWWHU�-��6DXHU�-��:HLVVKDDU�&��7KHOHQ�'��3ORHJ�+��³*HQGHU�'LIIHUHQFHV�LQ�%LF\FOH�
6DGGOH�3UHVVXUH�'LVWULEXWLRQ�GXULQJ�6HDWHG�&\FOLQJ´��0HGLFLQH�	�6FLHQFH�LQ�6SRUWV�
	�([HUFLVH�������������������-����� 
��6DXHU�-��3RWWHU�-��:HLVVKDDU�&���3ORHJ�+��7KHOHQ�'��3ORHJ�+���³,QIOXHQFH�RI�*HQGHU��
3RZHU��DQG�+DQG�3RVLWLRQ�RQ�3HOYLF�0RWLRQ�GXULQJ�6HDWHG�&\FOLQJ´���0HGLFLQH�	�
6FLHQFH�LQ�6SRUWV�	�([HUFLVH��������������������-����� 
���3DUWLQ�6��&RQQHOO�.��6FKUDGHU�6��/D&RPEH�-��/RZH�%���6ZHHQH\�$��5HXWPDQ�6��
:DQJ�$���7RHQQLV�&��0HOPDQ�$��0LNKDLO�0��*XHVV�0���³7KH�%DU�6LQLVWHU��'RHV�
+DQGOHEDU�/HYHO�'DPDJH�WKH�3HOYLF�)ORRU�LQ�)HPDOH�&\FOLVWV"´�7KH�-RXUQDO�2I�
6H[XDO�0HGLFLQH������������������-����� 
���%DWWDJOLD�&��1DSSL�5��0DQFLQL�)��&LDQFLRVL�$���3HUVLFR�1���%XVDFFKL�3��
³8OWUDVRQRJUDSKLF�DQG�'RSSOHU�)LQGLQJV�RI�6XEFOLQLFDO�&OLWRUDO�0LFURWUDXPDWLVPV�LQ�
0RXQWDLQ�%LNHUV�DQG�+RUVHEDFN�5LGHUV´���7KH�-RXUQDO�2I�6H[XDO�0HGLFLQH�����������
������-��� 
���*XHVV�0��3DUWLQ�6��6FKUDGHU�6��/RZH�%��/D&RPEH�-��5HXWPDQ�6��:DQJ�$��
7RHQQLV�&��0HOPDQ�$��0LNKDLO�0��&RQQHOO�.���³:RPHQ¶V�%LNH�6HDWV��$�3UHVVLQJ�
0DWWHU�)RU�&RPSHWLWLYH�)HPDOH�&\FOLVWV´��7KH�-RXUQDO�2I�6H[XDO�0HGLFLQH�����������
��������-���� 
,PDJH���&RQQH[LRQV�:HE�VLWH� KWWS���FQ[�RUJ�FRQWHQW�FRO������������-XQ���������� 

/L]�LV�D�VHUJHDQW�ZLWK�WKH�8QLYHUVLW\�RI�*XHOSK�&DPSXV�&RPPXQLW\�3ROLFH�ZKHUH�VKH�
VXSHUYLVHV�D�SODWRRQ�DQG�RYHUVHHV�WKH�RUJDQL]DWLRQ¶V�ELNH�SDWURO�XQLW� �6KH�KDV�EHHQ DQ�
,30%$�LQVWUXFWRU�VLQFH�������ZDV�HOHFWHG�WR�WKH�,30%$�%RDUG�LQ�������DQG�LV�FXUUHQWO\�
VHUYLQJ�DV�7UHDVXUHU� �$�JRRG�GD\�IRU�/L]�LQYROYHV�D�EDFNFRXQWU\�WUDLO�DQG�D�FROG�EHHU��ZKHQ�
VKH¶V�QRW�HQMR\LQJ�HLWKHU VKH�FDQ�EH�UHDFKHG�DW HERXFKDUG#SROLFH�XRJXHOSK�FD�  

�&RQWLQXHG�IURP�SDJH���� 

7KH�,30%$�%RDUG 7+(�,30%$�%2$5' 
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0DNLQJ�WKH�&DVH�IRU�WKH��������������
3HSSHU%DOOp�)7&70�/DXQFKHU 

�7 
E\�-DVRQ�%DLQ��3&,������-%�(06&,�����-% 
6DLQW�3DXO��01��3ROLFH�'HSDUWPHQW 
,30%$�,QGXVWU\�/LDLVRQ 

KURXJKRXW�P\�WLPH�DV�D�PHPEHU�RI�D�%LF\FOH�
5HVSRQVH�7HDP��%57���DQG�QRZ�DV�D�VHUJHDQW��,�

KDYH�ZLVKHG�IRU�DQ�DOWHUQDWLYH�QRQ-OHWKDO�RSWLRQ�WKDQ�
WKH�0.-���ZKLFK�LV�VWDQGDUG�LVVXH�IRU�P\�
GHSDUWPHQW¶V�WHDP���2XU�%57V�DUH�
EHLQJ�FDOOHG�XSRQ�PRUH�DQG�PRUH�
WR�DVVLVW�ZLWK�HYHQWV�UDQJLQJ�IURP�
)LUVW�$PHQGPHQW�PDUFKHV��
VFKRRO�SDUDGHV��DQG�PDUDWKRQ�
HVFRUWV�WR�PRUH�FRQWHQWLRXV�
VLWXDWLRQV�OLNH�SUHVLGHQWLDO�UDOOLHV���
,Q�P\�RSLQLRQ��KDYLQJ�PRUH�RSWLRQV�LV�
DOZD\V�D�JRRG�WKLQJ� 

,�NQRZ�RI�GHSDUWPHQWV�WKDW�HTXLS�WKHLU�%57�
WHDP�OHDGHUV�ZLWK�KDQG-WRVVHG�VPRNH��EODVW�
EDOOV��LQHUW�EODVW�EDOOV��VWLQJHU�EDOOV�DQG�RU�
2&�EODVW�EDOOV���,�KDYH�DOVR�VHHQ�WHDP�
OHDGHUV�GHSOR\�ZLWK���PP�ODXQFKHUV��
ZKLFK�WKH\�FDUU\�LQ�VPDOO��FRPSDFW�
EDFNSDFNV���$OO�WKHVH�PXQLWLRQV�DUH�YHU\�HIIHFWLYH�
IRU�%57V��VLQFH�ZH�DUH�W\SLFDOO\�WKH�ILUVW�RIILFHUV�ZKR�
DUULYH�RQ�VFHQH�ZKHQ�D�FURZG�KDV�EHFRPH�DJJUHVVLYH�RU�
DFWLYHO\�UHVLVWDQW���7KH�SUREOHP�ZLWK�WKHVH�PXQLWLRQV�LV�
WKDW�\RX�DUH�UHVWULFWHG�E\�WKH�QXPEHU�RI�LWHPV�\RX�FDQ�
FDUU\�GXH�WR�WKH�VL]H�RI�WKH�KDQG-WRVVHG�PXQLWLRQV�DV�ZHOO�
DV�WKDW�RI�WKH���PP�ODXQFKHU�DQG�URXQGV��� 

0\�GHSDUWPHQW�FXUUHQWO\�HTXLSV�SDWURO�RIILFHUV�
ZLWK�WKH�3HSSHU%DOO��7&370��7DFWLFDO�
&RPSDFW�3LVWRO��ODXQFKHU�IRU�GD\-WR-GD\�
GHSOR\PHQW���$IWHU�EHFRPLQJ�D�
3HSSHU%DOO�LQVWUXFWRU�IRU�P\�
GHSDUWPHQW��,�VWDUWHG�
WKLQNLQJ�WKDW�RXU�%57V�
VKRXOG�DOVR�KDYH�3HSSHU%DOO�
ODXQFKHUV���7KH�GHSDUWPHQW�LV�
FXUUHQWO\�LQ�WKH�SURFHVV�RI�UHVHDUFKLQJ�DQG�
GHYHORSLQJ�D�SROLF\�IRU�WKH�XVH�RI�
3HSSHU%DOO�ODXQFKHUV�IRU�FURZG�FRQWURO�DQG�
GLVSHUVDO����� 

:KLOH�LW�LV�VPDOO�HQRXJK�WR�ILW�RQWR�D�
VWDQGDUG�GXW\�EHOW��WKH�SUREOHP�ZLWK�WKH�
7&3�LV�WKDW�LW�RQO\�FDUULHV�VL[�SURMHFWLOHV�LQ�
WKH�PDJD]LQH��DQG�WKHUH�DUH�RQO\�WZR�
PDJD]LQHV�SHU�ODXQFKHU���7KLV�LV�ILQH�IRU�
UHJXODU�GHSOR\PHQWV��EXW�QRW�DV�HIIHFWLYH�
LQ�D�FURZG���6R�,�VHW�DERXW�UHVHDUFKLQJ�
DOWHUQDWLYHV�� 

3HSSHU%DOO�RIIHUV�ILYH�ODXQFKHUV�ZLWK�YDULRXV�FDSDFLWLHV�
DQG�UDQJHV���2I�WKH�RQHV�FXUUHQWO\�DYDLODEOH��WKH�PRGHO�,�
EHOLHYH�WKDW�ZRXOG�EH�WKH�EHVW�ILW�IRU�RXU�%57�LV�WKH�
)7&70���7KLV�ODXQFKHU�GRHV�QRW�KDYH�WKH�DSSHDUDQFH�RI�D�
SDWURO�ULIOH��LQVWHDG��LW�UHVHPEOHV�D�SDLQW�EDOO�ODXQFKHU���,W�

FRXOG�EH�FDUULHG�LQ�D�VPDOO�EDFNSDFN�ZLWK�H[WUD�KRSSHUV�
RI�SURMHFWLOHV�DV�ZHOO�DV�H[WUD�KLJK�SUHVVXUH�DLU�WDQNV���
(DFK�KRSSHU�KROGV�DSSUR[LPDWHO\�����SURMHFWLOHV�DQG�
HDFK� KLJK�SUHVVXUH�DLU�WDQN�FDQ�ODXQFK����-

����SURMHFWLOHV���3HSSHU%DOOV�DUH�
DERXW�WKH�VL]H�RI�D�VPDOO�PDUEOH�DQG�
RQO\�ZHLJK�WKUHH�JUDPV�HDFK���7KH�
KLJK�SURMHFWLOH�FDSDFLW\��WKH�
FRPSDFW�VL]H��DQG�WKH�OLJKW�ZHLJK�

DUH�DWWUDFWLYH�IHDWXUHV�IRU�%LF\FOH�
5HVSRQVH�7HDP�PHPEHUV��� 

%57�PHPEHUV�FRXOG�GHSOR\�WKH�
3HSSHU%DOO�SURMHFWLOHV�WRZDUGV�
DGYDQFLQJ�DFWLYH�UHVLVWDQW�RU�YLROHQW�
FURZGV�WR�GLVSHUVH�WKHP�SULRU�WR�
KDYLQJ�WR�FRQIURQW�WKHP���7KHVH�
SURMHFWLOHV�FDQ�EH�ODXQFKHG�IURP�XS�
WR�����IHHW�DZD\�IURP�WKH�FURZG��
UHGXFLQJ�WKH�OLNHOLKRRG�RI�WKH�IDFH-WR-
IDFH�FRQIURQWDWLRQV�WKDW�DUH�VR�
FRPPRQ�ZKHQ�KROGLQJ�D�OLQH���,Q�
DGGLWLRQ��DQ�RIILFHU�ZRXOG�EH�DEOH�WR�

FDUU\�PDQ\�PRUH�SURMHFWLOHV�WKDQ�WKH�
��PP�RU�RWKHU�KDQG-WRVVHG�PXQLWLRQV����� 

3HSSHU%DOO�FDUULHV�QHDUO\����W\SHV�RI�SURMHFWLOHV�
LQFOXGLQJ�/,9(�����3$9$�SD\ORDG��/,9(�;����3$9$�
SD\ORDG��JUHHQ�SDLQW�VROXWLRQ�PDUNLQJ�SURMHFWLOHV��DQG�
LQHUW���$OO�RI�WKHVH�SURMHFWLOHV�DUH�RSHUDWLRQDO�LQ�

WHPSHUDWXUHV�UDQJLQJ�IURP�PLQXV����
)��-���&��WR�����)�����&���ZKLFK�
ZRXOG�VHUYH�WKH�QHHGV�RI�DOPRVW�
DQ\�%57�DQ\ZKHUH�� 

,�DP�QRW�VXJJHVWLQJ�WKDW�ZH�
FRPSOHWHO\�JHW�ULG�RI�WKH�
KDQG�WRVVHG�PXQLWLRQV��0.-
�¶V�RU�WKH����PP�ODXQFKHUV��
EXW�,�DP�VXJJHVWLQJ�WKDW�

%LF\FOH�5HVSRQVH�
7HDP�PHPEHUV�
FRQVLGHU�XVLQJ�WKH�
3HSSHU%DOO�)7&�
ODXQFKHU�WR�VXSSOHPHQW�
\RXU�QRQ-OHWKDO�FURZG�
GLVSHUVDO�WRROV���,I�\RXU�
%57�KDV�H[SHULHQFH�ZLWK�
WKLV�RU�VLPLODU�QRQ-OHWKDO�
RSWLRQV��SOHDVH�FRQWDFW�PH�
ZLWK�\RXU�RSLQLRQV��� 
3KRWRV�FRXUWHV\�

ZZZ�SHSSHUEDOO�FRP� 

-DVRQ�%DLQ�KDV�EHHQ�D�SROLFH�RIILFHU�IRU����\HDUV�DQG�LV�QRZ�DVVLJQHG�
WR�WKH�6SHFLDO�2SHUDWLRQV�XQLW�RI�WKH�6DLQW�3DXO�3ROLFH�'HSDUWPHQW���
+H�KDV�EHHQ�DQ�,30%$�PHPEHU�DQG�,QVWUXFWRU�VLQFH��������+H�ZDV�
WKH������,30%$�&RQIHUHQFH�FR-FKDLU���+H�ZDV�HOHFWHG�WR�WKH�WKH�
,30%$�%RDUG�LQ������DQG�FXUUHQWO\�VHUYHV�DV�,QGXVWU\�/LDLVRQ���+H�
FDQ�EH�UHDFKHG�DW�MEDLQ����#PVQ�FRP� 

 

7KH�,30%$�%RDUG 
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%LF\FOH�3DWURO�2XWILWWHUV 
3URGXFW��%LNH�3DWURO�3URGXFWV 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�SROLFH-ELNHV�FRP 

&HUD�3URGXFWV� 
3URGXFW���5LFH-%DVHG�+\GUDWLRQ�3URGXFWV 
3KRQH������-���-���� 
:HEVLWH���ZZZ�FHUDSURGXFWVLQF�FRP 

&\JROLWH�%LF\FOH�/LJKWLQJ�6\VWHPV 
3URGXFW� �+LJK-LQWHQVLW\�OLJKWLQJ�V\VWHPV��GHVLJQHG�DQG�
EXLOW�LQ�WKH�86$� 
3KRQH� ����-���-���� 
:HEVLWH� �ZZZ�F\JROLWH�FRP 
 
(OHFWULF�6SRNHV�&RUSRUDWLRQ 
3URGXFW���7DFWLFDO�(OHFWULF�0RELOLW\�IRU�/DZ�(QIRUFHPHQW 
3KRQH������-���-���� 
:HEVLWH���ZZZ�HOHFWULFVSRNHV�FRP 
 
(06�:RUOG 
3URGXFW��/HDGLQJ�(06�0DJD]LQH��� 
:HEVLWH��DQG�([SR 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�HPVZRUOG�FRP 

*HR2UELWDO 
3URGXFW���*HR2UELWDO�3XEOLF�6DIHW\�(OHFWULF�:KHHO 
3KRQH������-���-���� 
:HEVLWH���ZZZ�JHRR�FRP�SDJHV�SXEOLFBVDIHW\ 

L)25&(�3DWURO�%LF\FOHV 
3URGXFW��L)25&(�3DWURO�%LF\FOHV� 
DQG�$FFHVVRULHV 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�LIRUFHELNHV�FRP 

,60�6DGGOHV 
3URGXFW���,60�%LNH�6HDWV 
3KRQH������-���-���� 
:HEVLWH���ZZZ�LVPVHDW�FRP 

-RQHV�	�%DUWOHWW�/HDUQLQJ 
3URGXFW��(GXFDWLRQDO�0DWHULDOV�� 
&RPSOHWH�*XLGH�WR�3XEOLF�6DIHW\�&\FOLQJ 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�MEOHDUQLQJ�FRP 

02&($1� 
3URGXFW��7HFKQLFDO�%LNH�3DWURO�8QLIRUPV 
3KRQH�����-���-��������-���-���� 
:HEVLWH��ZZZ�PRFHDQWDFWLFDO�FRP� 

1$(07 
3URGXFW�� $VVRFLDWLRQ�RI�(06�3UDFWLWLRQHUV 
3KRQH�� ���-���-���� 
:HEVLWH�� ZZZ�QDHPW�RUJ 

3ROLFH�%LNH�6WRUH 
3URGXFW��&RPSOHWH�OLQH�RI�SXEOLF�VDIHW\�ELNHV�	�DFFHVVRULHV 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�SROLFHELNHVWRUH�FRP 

5�	�%�)DEULFDWLRQV 
3URGXFW��3DQQLHUV�	�6DIHW\�9HVWV 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�UEIDE�FRP 

5=�0DVN��//& 
3URGXFW�� 7KH�:RUOG¶V�0RVW�&RPIRUWDEOH�$LU�)LOWUDWLRQ�0DVN 
3KRQH�� ���-���-���� 
:HEVLWH�� KWWSV���U]PDVN�FRP�SDJHV�SXEOLF-VDIHW\-�� 

6RXQG�8QLIRUP�6ROXWLRQV� 
3URGXFW�6HUYLFH� �%UDWZHDU�DQG�2O\PSLF�8QLIRUPV 
3KRQH� ����-���-���� 
:HEVLWH� ZZZ�VRXQGXQLIRUPV�FRP 
 
7UHN�%LF\FOH��&RUSRUDWLRQ 
3KRQH������-���-���� 
3URGXFW���(OHFWULF�DQG�6WDQGDUG�3DWURO�%LNHV 

9ROFDQLF�%LF\FOHV 
3URGXFW��3DWURO�%LF\FOHV��+DQG-%XLOW�LQ�WKH�86$ 
3KRQH�����-���-���� 
:HEVLWH��ZZZ�YROFDQLFELNHV�FRP 

Corporate Members   
,30%$�WKDQNV�&HUD�3URGXFWV��-RQHV�	�%DUWOHWW�/HDUQLQJ��3ROLFH�%LNH�6WRUH�DQG�5	%�
)DEULFDWLRQV�IRU�WKHLU�FRQWLQXHG�SDUWLFLSDWLRQ�LQ�WKH�&RUSRUDWH�0HPEHU�3URJUDP���&RUSRUDWH�
0HPEHUV�KDYH�PDGH�D�FRPPLWPHQW�WR�,30%$�DQG�SXEOLF�VDIHW\�F\FOLVWV��DQG�ZH�XUJH�\RX�WR�

SDWURQL]H�WKHP�IRU�\RXU�RQ-�DQG�RII-GXW\�HTXLSPHQW�QHHGV��� 

INDUSTRY 

PPP Updates 

5=�0DVN��//& 
3URGXFW�� $LU�)LOWUDWLRQ�0DVNV 
'LVFRXQW�&RVW�WR�0HPEHUV� �����RII�0653 
&RQWDFW�1DPH� �-LP�+DW]HQEXKOHU 
3KRQH� ����-���-���� 
(PDLO� MLPK#U]PDVN�FRP 
:HEVLWH� KWWSV���U]PDVN�FRP�SDJHV�SXEOLF-VDIHW\-� 
1RWHV�� 2UGHU�RQOLQH�� (QWHU�FRXSRQ�FRGH�,30%$��� 
DW�FKHFNRXW� �*RRG�IRU�XQOLPLWHG�XVHV� �  

Visit http://ipmba.org/membership/product-purchase-program 
for the full IPMBA Product Purchase Program listings.  
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W 
E\�'DYLG�'DJHU�������7%�-����7% 
8QLYHUVLW\�RI�3HQQV\OYDQLD�3ROLFH�'HSDUWPHQW 

KLOH�VWDIILQJ�WKH�,30%$�ERRWK�DW�WKH������3ROLFH�6HFXULW\�
([SR�LQ�$WODQWLF�&LW\��1HZ�-HUVH\��,�ZDV�DSSURDFKHG�E\�

-XOLD�2LHQ�IURP�WKH�(DU�3KRQH�&RQQHFWLRQ���-XOLD�FRQYLQFHG�PH�WR�
VWRS�E\�WKHLU�ERRWK�WR�WHVW�WKHLU�ZLUHOHVV�377�ILQJHU�WUDQVPLWWHU�
DQG�ODSHO�PLFURSKRQH�V\VWHP���,�JDYH�LW�D�TXLFN�WHVW���,W�VHHPHG�
QLFH��LW�ZRUNHG��DQG�LW�IHOW�FRPIRUWDEOH��EXW�WKDW�ZDV�RQO\�IRU�D�IHZ�
PLQXWHV���,�WKLQN�WKH\�QRWLFHG�WKDW�,�ZDV�VNHSWLFDO���7KH\�RIIHUHG�
WR�VHQG�PH�RQH�WR�WHVW�WKDW�PDWFKHG�XS�WR�P\�SRUWDEOH�UDGLR�DW�
ZRUN���,�DJUHHG��DQG�D�ZHHN�ODWHU�LW�DUULYHG� 

1RZ�LW�ZDV�WLPH�IRU�WKH�ELJ�WHVW���,�KDG�ORWV�RI�TXHVWLRQV���+RZ�
VHFXUH�LV�WKH�WKXPE�PRXQW"��:LOO�WKH�HDUSLHFHV�ILW�FRUUHFWO\"��:LOO�
LW�EH�FRPIRUWDEOH"��,V�LW�HDV\�WR�FRQQHFW�WR�WKH�SRUWDEOH�UDGLR"��
:KHUH�VKRXOG�,�DWWDFK�WKH�ODSHO�WUDQVPLWWHU"�:KHUH�VKRXOG�,�FOLS�
WKH�HDUSLHFH�FOLS"��:KDW�GR�,�GR�ZLWK�DOO�WKH�ZLUHV"�� 

0\�)LQGLQJV 

7KH�ZLUHOHVV�377�7UDQVPLWWHU�PRXQWV�HDVLO\�DQG�VHFXUHO\��� 

7KH�HDUSLHFH�ZDV�FRPIRUWDEOH�DQG�FOLSSHG�HDVLO\�RQ�P\�ODSHO�WR�
NHHS�LW�VHFXUH�ZKLOH�ULGLQJ��� 

7KH�V\VWHP�ZDV�HDV\�WR�FRQQHFW�DQG�GLVFRQQHFW�ZKHQ�QHHGHG�
IURP�WKH�SRUWDEOH�UDGLR� 

,�ZDV�DEOH�WR�DWWDFK�WKH�ODSHO�PLFURSKRQH�H[DFWO\�ZKHUH�,�XVHG�WR�
DWWDFK�P\�ROG�UDGLR�PLFURSKRQH�� 

7KH�HDUSLHFH�ZDV�FRPIRUWDEOH�DQG�FOLSSHG�HDVLO\�RQ�P\�ODSHO�WR�
NHHS�LW�VHFXUH�ZKLOH�ULGLQJ� 

$IWHU�VHYHUDO�GLIIHUHQW�DWWHPSWV��,�ZDV�DEOH�WR�WXFN�WKH�H[FHVV�
ZLUHV�EHWZHHQ�WKH�PDJQHWV�RI�P\�ERG\�FDPHUD� 

2IILFHU�6DIHW\ 

7KH�HDUSLHFH�ZDV�FRPIRUWDEOH�DQG�HQKDQFHG�P\�DELOLW\�WR�KHDU�
RWKHU�VRXQGV���7KHUH�LV�VDIHW\�LQ�VLOHQFH��LW�LV�QLFH�WKDW�RWKHUV�
DURXQG�\RX�FDQQRW�KHDU�WKH�UDGLR�WUDQVPLVVLRQV��HVSHFLDOO\�ZKLOH�
FKHFNLQJ�VRPHRQH�IRU�ZDUUDQWV�� 

,�GLG�VHYHUDO�UDGLR�WHVWV�ZLWK�RXU�GLVSDWFKHUV��WKH\�FRXOG�QRW�WHOO�
WKDW�,�ZDV�XVLQJ�D�ZLUHOHVV�377�WUDQVPLWWHU���7UDQVPLVVLRQV�ZHUH�
FOHDU��DQG�WKHUH�ZDV�QR�RXWVLGH�LQWHUIHUHQFH��H�J���ZLQG�RU�VWUHHW�
QRLVH�� 

7KH�VHFRQG�WHVW��LQ�P\�PLQG��ZDV�UHVSRQGLQJ�WR�D�SDUWLDO�VFDIIROG�
FROODSVH��ULGLQJ�WKURXJK�WKH�FHQWHU�RI�FDPSXV��ZLWK�KHDY\�SHGHVWULDQ�WUDIILF���,W�ZDV�QLFH�QRW�WR�KDYH�WR�UHPRYH�P\�KDQG�
IURP�WKH�KDQGOHEDU�WR�WUDQVPLW�� 

,�KLJKO\�UHFRPPHQG�WKLV�V\VWHP�IRU�ELF\FOH�SDWURO�� 

,PDJHV�FRXUWHV\�(DU�3KRQH�&RQQHFWLRQ� 

2IILFHU�'DYLG�'DJHU�KDV�EHHQ�ZLWK�WKH�8QLYHUVLW\�RI�3HQQV\OYDQLD�VLQFH������DQG�KDV�EHHQ�DVVLJQHG�WR�WKH�833'�3ROLFH�%LNH�8QLW�VLQFH�-XQH�
����� �+H�DOVR�VHUYHG���ò�\HDUV�ZLWK�+DYHUIRUG�7ZS��3ROLFH� �+H�KDV�EHHQ�DQ�,30%$�,QVWUXFWRU�VLQFH������DQG�DQ�,QVWUXFWRU�7UDLQHU�VLQFH�������
+H�FDQ�EH�UHDFKHG�DW�GDYH�GDJHU#JPDLO�FRP�  

INDUSTRY COMBI HAWK Wireless PTT Bicycle System  
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T 
E\�'DYLG�&RKHQ 
0DU\ODQG�1DWLRQDO�&DSLWDO�3DUN�3ROLFH�5HVHUYH�8QLW 

KH�FRQFHSW�RI�'D\WLPH�5XQQLQJ�
/LJKWV��'5/V��LV�FHUWDLQO\�QRW�QHZ����

7KH\�ZHUH�GHYHORSHG�IRU�FDUV��PRVWO\�
LQ�1RUWKHUQ�(XURSH�DQG�6FDQGLQDYLDQ�
FRXQWULHV�ZKHUH�WKH�ZLQWHU�GD\V�DUH�
VKRUW�DQG�OLJKW�LV�ORZ��DQG�LQ�FRXQWULHV�
OLNH�*UHDW�%ULWDLQ��ZKLFK�KDYH�PRUH�
WKDQ�WKHLU�VKDUH�RI�PXUN\�ZHDWKHU����
7KH�LGHD�ZDV�WKDW�WKH�OLJKWV�ZRXOG�UXQ�
DW�;�SHUFHQW�RI�WKH�IXOO�KHDGOLJKW�
SRZHU�VR�WKDW�FDUV�FRXOG�EH�VHHQ�XQGHU�
OHVV�WKDQ�RSWLPDO�OLJKWLQJ�FRQGLWLRQV���
'5/V�HYHQWXDOO\�PDGH�WKHLU�ZD\�WR�
WKH�8QLWHG�6WDWHV�DQG�DUH�QRZ�VWDQGDUG�
HTXLSPHQW�RQ�PRVW�QHZ�FDUV���� 

5HFHQWO\��'5/V�KDYH�PDGH�LQURDGV�
ZLWKLQ�WKH�F\FOLQJ�FRPPXQLW\���:KLOH�
QLJKW�OLJKWLQJ�KDV�EHHQ�DURXQG�LQ�VRPH�
IRUP�DOPRVW�DV�ORQJ�DV�ELF\FOHV��
OLJKWLQJ�WHFKQRORJ\�RYHU�WKH�SDVW����
\HDUV�KDV�GUDPDWLFDOO\�LPSURYHG�ZLWK�
WKH�LQWURGXFWLRQ�RI�+,'�DQG�/('�
OLJKWLQJ���2QFH�SURPRWHG�RQO\�IRU�
OLJKWLQJ�XS�WKH�QLJKW��WKLV�WHFKQRORJ\�
KDV�EHHQ�EURXJKW�WR�GD\WLPH�ULGLQJ��� 

7KHUH�LV�D�GL]]\LQJ�DUUD\�RI�'5/-W\SH�
OLJKWLQJ�DYDLODEOH���0DQ\�DUH�YHU\�
FKHDS��KDYH�FXWHV\�QDPHV�OLNH�
³6XSHU%ULJKW´��DQG�FDQ�EH�RUGHUHG�
IURP�$PD]RQ���,�KDYH�OHDUQHG�WKDW�WKH�
FKHDS�OLJKWLQJ�LV�LQH[SHQVLYH�IRU�D�
UHDVRQ���)HDWXUHV�OLNH�EDWWHU\�OLIH�DQG�
UXJJHGQHVV�DUH�VHYHUHO\�ODFNLQJ���6WLOO��
HYHQ�FKHDS�OLJKWLQJ�LV�EHWWHU�WKDQ�QR�
OLJKWLQJ���� 

,¶G�UHFRPPHQG�SXUFKDVLQJ�D�OLJKW�
IURP�D�UHSXWDEOH�EUDQG���,�SLFNHG�XS�D�
VHW�RI�%RQWUDJHU�,RQ�����57V���7KH\�
ZHUH�QRW�FKHDS��UHWDLOLQJ�DW���������DW�
P\�ORFDO�ELNH�VKRS���+RZHYHU��WKH�
TXDOLW\�RI�WKH�SURGXFW�LV�KHDG-DQG-
VKRXOGHUV�DERYH�WKH�IOLPV\�³GLPH-D-
GR]HQ´�/('�OLJKWV���$QG��IUDQNO\��GR�
\RX�UHDOO\�ZDQW�WR�VNLPS�ZKHQ�LW�
FRPHV�WR�VDIHW\" 

$V�ZLWK�OLJKWV�IRU�QLJKW�ULGLQJ��OXPHQV�
DUH�WKH�OLJKWLQJ�PHDVXUHPHQWV�IRU�
'5/V���8QOLNH�QLJKW-WLPH�
LOOXPLQDWLRQ��KRZHYHU��'5/V�GR�QRW�
QHHG�WR�SXW�RXW�����OXPHQV���,¶G�
UHFRPPHQG�D�'5/�ZLWK�QR�OHVV�WKDQ�
����OXPHQV��EXW�IRU�GD\WLPH�OLJKWLQJ�

SXUSRVHV��
DQ\WKLQJ�RYHU�
����LV�SUREDEO\�
RYHUNLOO���
$FFRUGLQJ�WR�
%RQWUDJHU��WKH�
���-OXPHQ�XQLW�
FDQ�EH�VHHQ�DW�D�
GLVWDQFH�RI�
DERXW������
PLOHV����NP��RQ�
LWV�³'D\�)ODVK´�
VHWWLQJ���� 

:KLOH�PDQ\�
ULGHUV�RQO\�RSW�
IRU�WKH�UHDU-
IDFLQJ�UHG�OLJKW��
VWDWLVWLFV�KDYH�
ERUQH�RXW�WKDW�
RQO\�D�VPDOO�
SHUFHQWDJH�RI�
ELF\FOH�FUDVKHV�
RFFXU�IURP�D�
GULYHU�
RYHUWDNLQJ�
IURP�WKH�UHDU���
0RVW�RFFXU�
IURP�WKH�IURQW��
ZLWK�D�GULYHU�

PDNLQJ�D�WXUQ�LQ�IURQW�RI�WKH�F\FOLVW�
EHLQJ�WKH�PRVW�FRPPRQ�FDXVH���7KDW�
GRHV�PRUH�WKDQ�VXJJHVW�WKDW�D�IRUZDUG-
IODVKLQJ�'5/�LV�HYHU\�ELW�DV�LPSRUWDQW�
DV�D�UHDU-IDFLQJ�RQH����� 

6R��GR�WKH\�ZRUN"��6WXGLHV�IURP�WKH�
DXWRPRWLYH�ZRUOG�SRLQW�WR�WKH�OLJKWV¶�
UROH�LQ�UHGXFLQJ�PRWRUF\FOH�FUDVK�ULVN�
E\��-�����YDULHV�E\�FRXQWU\��DQG�
FUDVKHV�LQYROYLQJ�SDVVHQJHU�YHKLFOHV�
E\��-�����GHSHQGLQJ�RQ�FRXQWU\�DQG�
YHKLFOH�W\SH���� 

:KLOH�VHYHUDO�VWXGLHV�PHQWLRQ�WKH�
HIIHFWV�RI�DXWRPRELOH�'5/V�RQ�
F\FOLVWV�DQG�SHGHVWULDQV��,�ZDV�XQDEOH�
WR�ILQG�DQ\�VWXGLHV�RI�WKH�HIIHFWLYHQHVV�
RI�ELF\FOH-PRXQWHG�'5/V���,Q�P\�RZQ�
H[SHULHQFH��WKH\�DSSHDU�WR�PDNH�D�
GLIIHUHQFH��DV�WKH�QXPEHU�RI�LQVWDQFHV�
ZKHQ�D�GULYHU�GHFHOHUDWHV�ZKLOH�
DSSURDFKLQJ�PH�KDV�QRWLFHDEO\�
LQFUHDVHG���,�DOVR�ILQG�WKHP�HIIHFWLYH�
RQ�KLNHU�ELNHU�WUDLOV�DV�D�ZD\�RI�
PDNLQJ�SHGHVWULDQV�DQG�RQFRPLQJ�
ULGHUV�PXFK�PRUH�DZDUH�RI�P\�
SUHVHQFH���� 

:KLOH�RQ�GXW\�DV�DQ�DX[LOLDU\�ZLWK�WKH�
0DU\ODQG-1DWLRQDO�&DSLWDO�3DUN�
3ROLFH��,�HPSOR\HG�'5/V�GXULQJ�WKH�
-XO\��WK�ILUHZRUNV�GHWDLO�DV�ZHOO�DV�
ZKLOH�SDWUROOLQJ�WKH�&DSLWDO�&UHVFHQW�
7UDLO��RQH�RI�WKH�EXVLHVW�PXOWL-XVH�
WUDLOV�LQ�WKH�FRXQWU\���&RPSDUHG�WR�
SUHYLRXV�SDWUROV�ZLWKRXW�WKH�'5/V��LW�
VHHPHG�ZH�ZHUH�PRUH�HDVLO\�VSRWWHG�
E\�ERWK�YHKLFXODU�DQG�SHGHVWULDQ�
WUDIILF� 

$V�D�GULYHU��,¶YH�QRWLFHG�WKDW�,�DP�DEOH�
WR�GHWHFW�D�EOLQNLQJ�'5/�DW�UDQJHV�
EH\RQG�ZKLFK�P\�H\HV�DUH�DEOH�WR�
SHUFHLYH�WKH�DFWXDO�ELNH�DQG�ULGHU���7KH�
�����PLOH����NP��UDQJH�FODLPHG�E\�
%RQWUDJHU�DSSHDUV�WR�EH�FORVH�WR�
UHDOLW\��EDVHG�RQ�P\�H[SHULHQFH�RI�
GULYLQJ�DORQJ�D�VHFRQGDU\�URDG�LQ�
'HODZDUH�DQG�EHLQJ�DEOH�WR�GLVFHUQ�D�
F\FOLVW�XVLQJ�'5/V�DW�RQH�PLOH������
NP��GLVWDQW��� 

,�ZRXOG�VXUPLVH�WKDW��\HV��'5/V�IRU�
ELF\FOHV�GR�ZRUN���&HUWDLQO\��WKHUH�DUH�
WLPHV�ZKHQ�YLVLELOLW\�PD\�QRW�EH�DV�
LPSRUWDQW�DV�EHLQJ�VWHDOWK\���,Q�WKRVH�
FDVHV��WKH�SDWUROOHU�FDQ�VLPSO\�
H[WLQJXLVK�WKH�OLJKWV����� 

�&RQWLQXHG�RQ�SDJH���� 

GEARS & GADGETS Gears & Gadgets:  

 



IPMBA NEWS, VOL. 28, NO. 3 2019 25 

+RZHYHU��IRU�DOO�RWKHU�WLPHV��LQFOXGLQJ�
URXWLQH�SDWUROOLQJ��'5/V�VKRXOG�EH�
FRQVLGHUHG�DV�HVVHQWLDO�DV�D�KHOPHW�RU�
JORYHV���2WKHU�WKDQ�RII-URDG�ULGLQJ�RQ�
VLQJOHWUDFN�WUDLOV��'5/V�VKRXOG�DOVR�EH�
DQ�HVVHQWLDO�SDUW�RI�\RXU�RII-GXW\�NLW���
$V�,�PHQWLRQHG�DERYH��FKHDS�'5/V�DUH�
VWLOO�EHWWHU�QRQH��EXW�WKH�H[WUD�GROODUV�
\RX�VSHQG�FRXOG�YHU\�ZHOO�VDYH�\RXU�
OLIH��� 

5HIHUHQFHV� 

'DYRRGL��65�	�+RVVD\QL��60���³5ROH�
RI�0RWRUF\FOH�5XQQLQJ�/LJKWV�LQ�

5HGXFLQJ�0RWRUF\FOH�&UDVKHV�'XULQJ�
'D\WLPH��$�5HYLHZ�RI�WKH�/LWHUDWXUH´���
%XOOHWLQ�RI�(PHUJHQF\�DQG�7UDXPD��
�������������-����GLR���������
EHDW���������������KWWSV���
ZZZ�QFEL�QOP�QLK�JRY�SPF�DUWLFOHV�
30&�����������$FFHVVHG�'HFHPEHU�
������� 

0LQQHVRWD�'HSDUWPHQW�RI�
7UDQVSRUWDWLRQ���(IIHFWV�RI���-+RXU�
+HDGOLJKW�8VH�RQ�7UDIILF�6DIHW\�
7UDQVSRUWDWLRQ�5HVHDUFK�6\QWKHVLV�
5HSRUW��1RYHPEHU������� 

KWWSV���ZZZ�GRW�VWDWH�PQ�XV�UHVHDUFK�
756������756�����SGI���$FFHVVHG�
'HFHPEHU������� 

:DQJ��-���1DWLRQDO�+LJKZD\�7UDIILF�
6DIHW\�$GPLQLVWUDWLRQ���(IIHFWLYHQHVV�
RI�'D\WLPH�5XQQLQJ�/LJKWV�IRU�
3DVVHQJHU�9HKLFOHV��'27�+6����������
6HSWHPEHU��������KWWSV���
FUDVKVWDWV�QKWVD�GRW�JRY�$SL�3XEOLF�
9LHZ3XEOLFDWLRQ����������$FFHVVHG�
'HFHPEHU������ 
3KRWRV�FRXUWHV\�%RQWUDJHU�7UHN�%LF\FOH�
&RUSRUDWLRQ�� 

*HDUV�	�*DGJHWV�LV�D�EORJ�ZULWWHQ�E\�'DYLG�
&RKHQ���������,W�IHDWXUHV�YDULRXV�UHSDLU�WLSV�DQG�
WULFNV�WKDW�'DYLG�KDV�SLFNHG�XS�LQ�QHDUO\����
\HDUV�RI�F\FOLQJ��LQFOXGLQJ����\HDUV�RI�SXEOLF�
VDIHW\�F\FOLQJ�  *HDUV�	�*DGJHWV�ZLOO�DOVR�
SHULRGLFDOO\�UHYLHZ�VRPH�RI�WKH�ODWHVW�³JDGJHW´�
LWHPV�RI�SRWHQWLDO�LQWHUHVW�WR�SXEOLF�VDIHW\�
F\FOLVWV�   7KH�DGYLFH�DQG�RSLQLRQV�LQ�WKLV�
FROXPQ�DUH�VROHO\�WKH�DXWKRU¶V�DQG�VKRXOG�QRW�
EH�LQWHUSUHWHG�DV�,30%$�PDQGDWHV�RU�
UHFRPPHQGDWLRQV�XQOHVV�H[SOLFLWO\�VWDWHG��� 

'DYLG�LV�D����\HDU�YROXQWHHU�ZLWK�WKH���
0DU\ODQG-1DWLRQDO�&DSLWDO�3DUN�3ROLFH� �:KHQ�
KH�LVQ¶W�ULGLQJ�RU�WLQNHULQJ�ZLWK�ELF\FOHV��'DYLG�
FDQ�EH�IRXQG�WLQNHULQJ�ZLWK�YLQWDJH�FDUV�RU�
:RUOG�:DU�,,�DLUSODQHV� �$Q�DYLG�KLVWRULDQ��
'DYLG�HQMR\V�UHVHDUFKLQJ�DQG�ZULWLQJ�DV�
ZHOO�  �+H�FDQ�EH�UHDFKHG�DW RQ\[VD[#DRO�FRP� 

GEARS & GADGETS Daytime Running Lights 
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, 
E\�$OODQ�+RZDUG��3&,����� 
'D\WRQ��2+��3ROLFH�'HSDUWPHQW��UHW�� 

¶P�VLWWLQJ�KHUH�DW�WKH�FRPSXWHU��
QHDUO\�WKLUW\�\HDUV�DIWHU�,�ILUVW�ZURWH�

DERXW�SROLFH�F\FOLQJ���,�FDQ¶W�EHOLHYH�
LW¶V�EHHQ�WKDW�ORQJ���,�ORRN�IRUZDUG�WR�
HDFK�SDVVLQJ�\HDU�IRU�,30%$�EHFDXVH�
LW�NHHSV�JDLQLQJ�PRPHQWXP���2QH�RI�
WKH�PDLQ�UHDVRQV�IRU�WKDW�PRPHQWXP�
FDQ�EH�VXPPHG�XS�LQ�RQH�ZRUG��
LQFOXVLRQ���7KH�IRXQGHUV�RI�,30%$�
VRXJKW�WR�LQFOXGH�HYHU\RQH�ZKR�VHUYHG�
FLWL]HQV�DV�SXEOLF�VHUYDQWV�RQ�ELNHV��
QRW�MXVW�WKRVH�ZKR�FRXOG�DIIRUG�WKH�ELJ�
EXFNV�D�VFDQW�IHZ�³H[SHUWV´�ZHUH�

FKDUJLQJ�WR�WHDFK�VNLOOV�DQG�WDFWLFV���
&RXUVHV�ZHUH�IHZ�DQG�IDU�EHWZHHQ��
DQG�ZKDW¶V�HYHQ�ZRUVH��VRPH�RI�LW�ZDV�
SXUH�PDODUNH\��HYHQ�WR�WKH�SRLQW�WKDW�LI�
IROORZHG��LW�FRXOG�JHW�VRPHRQH�NLOOHG��� 

7LPHV��WUDLQLQJ��DQG�HTXLSPHQW�KDYH�
FKDQJHG��EXW�RQH�WKLQJ�KDV�UHPDLQHG�
FRQVWDQW��WKH�QHHG�IRU�RUJDQL]DWLRQ��
WUDLQLQJ��VWDQGDUGV��DQG�GLVFRXUVH�
DPRQJ�DOO�ZKR�GR�WKH�MREV�ZH�GR���
7KHUH�FDQ¶W�EH�DQ\�³VHFUHW�
KDQGVKDNHV´�RU�³QHHG-WR-NQRZ´�
KLHUDUFK\�LI�ZH�DUH�WR�XVH�RXU�
ELNHV�WR�VDYH�OLYHV��EH�WKH\�WKRVH�
RI�FLWL]HQV��FR-ZRUNHUV�RU�
RXUVHOYHV���,�EHOLHYH�,30%$�GRHV�
LW�EHVW�EHFDXVH�RI�RXU�LQFOXVLRQ���
1R�PDWWHU�ZKDW�\RXU�UROH�LQ�
SXEOLF�VDIHW\�F\FOLQJ�LV��,30%$�
KDV�\RXU�EHVW�LQWHUHVWV�DW�KHDUW�
DQG�KDV�VHUYHG�\RXU�SXEOLF�VDIHW\�
F\FOLQJ�QHHGV�ORQJHU�WKDQ�DQ\RQH�
HOVH�LQ�KLVWRU\���)RU�WKDW��ZH�FDQ�
DOO�EH�SURXG� 

,¶YH�VDLG�LW�EHIRUH�DQG�,¶OO�VD\�LW�
DJDLQ���LI�EHLQJ�D�SXEOLF�VDIHW\�
F\FOLVW�LV�ZKDW�\RX�GR��DVN�
\RXUVHOI�ZKDW�\RX¶UH�GRLQJ�WR�
KHOS�\RXU�IHOORZ�PHPEHUV�DQG�
SRWHQWLDO�PHPEHUV���:H�DOO�KDYH�
GLIIHUHQW�VNLOO�VHWV�DQG�
H[SHULHQFHV��LV�WKHUH�VRPHWKLQJ�
\RX�FDQ�EULQJ�WR�,30%$�WR�PDNH�
XV�VDIHU�RU�IXUWKHU�RXU�FDXVH"��,I�
VR��JHW�LQYROYHG�ZLWK�D�FRPPLWWHH�
RU�WKH�ERDUG��ZULWH�DQ�DUWLFOH�RU�
UHYLHZ�D�SURGXFW��RU�DQ\WKLQJ�
HOVH�WKDW�FRQWLQXH�WR�PRYH�XV�
IRUZDUG���(YHU\RQH�KDV�WR�WDNH�D�WXUQ�

DW�WKH�IURQW�LI�ZH�DUH�
WR�PRYH�DV�IDVW�DQG�
HIILFLHQWO\�DV�D�
SDFHOLQH�RI�ULGHUV��� 

:H�MXVW�ZUDSSHG�XS�
DQRWKHU�KROLGD\�
VHDVRQ��ZKLFK��RI�
FRXUVH��LQFOXGHV�JLIW-
JLYLQJ���,I�\RX�DUH�LQ�
WKH�SRVLWLRQ�WR�GR�VR��
DQG�IHHO�WKH�GHVLUH�WR�
RIIHU�PRUH�WKDQ�WKH�
PLQLPXP�GXHV�
SD\PHQW��SOHDVH�
FRQVLGHU�PDNLQJ�D�

WD[-GHGXFWDEOH�GRQDWLRQ�WR�,30%$��D�
UHJLVWHUHG�����F�������<RXU�JLIW�FRXOG�
PHDQ�WKH�GLIIHUHQFH�EHWZHHQ�VRPHRQH�
JHWWLQJ�WKH�EHVW�SRVVLEOH�WUDLQLQJ�RU�
EHLQJ�LQMXUHG�RU�NLOOHG�RQ�WKH�MRE���
<RXU�VXSSRUW�KHOSV�,30%$�
GLVVHPLQDWH�LPSRUWDQW�LQIRUPDWLRQ�DQG�
WUDLQLQJ�WR�WKRVH�WKDW�QHHG�LW�EHFDXVH�
RI�WKH�VSHFLDO�FLUFXPVWDQFHV�RI�RXU�
ZRUN��� 

,Q�������,�KDG�WKH�JRRG�IRUWXQH�WR�
DWWHQG�VHYHUDO�ORFDO�DQG�UHJLRQDO�
,30%$�FRXUVHV�DQG�WKH�,30%$�

&RQIHUHQFH�LQ�)RUW�:RUWK���,�DOVR�KDG�
WKH�RSSRUWXQLW\�WR�YLVLW�ZLWK�ELNH�FRSV�
IULHQGV�DW�WKH�86�3UR�&KDPSLRQVKLSV�
LQ�.QR[YLOOH�ZKLOH�UXEELQJ�HOERZV�
ZLWK�WKH�OLNHV�RI�-HII�3LHUFH�RI�7HDP���
�-(OHYHQ��RQH�RI�RQO\�WZR�$PHULFDQV�
WR�ZLQ�WKH�ILQDO�VWDJH�RI�WKH�7')��DQG�
*UHJ�/H0RQG��WKH�RWKHU�RQH��ZKR�
EHVWHG�/DXUHQW�)LJQRQ�E\�HLJKW�
VHFRQGV�WR�VHL]H�KLV�WKLUG�7')�YLFWRU\���
6SHQGLQJ�WLPH�DQG�WDONLQJ�ZLWK�WKHVH�
JX\V�ZDV�VXUUHDO��ERWK�DUH�YHU\�
JUDFLRXV�DQG�IDQ-RULHQWHG��� 

+DQJLQJ�RXW�ZLWK�WKHP�DQG�ZDWFKLQJ�
WKH�UDFLQJ�IURP�WKH�9,3�WHQW�ZDV�YHU\�
FRRO��EXW�WKH�EHVW�PHPRULHV�RI�WKDW�WULS�
DUH�RI�WKH�WLPH�VSHQW�ZLWK�IHOORZ�
SXEOLF�VDIHW\�F\FOLVWV���3XVK�FRPH�WR�
VKRYH��WKH\�ZLOO�VDYH�WKH�GD\�ZKHQ�LW�
QHHGV�VDYLQJ��MXVW�DV�WKH�ILYH�RIILFHUV�
DQG�RQH�VHUJHDQW�GLG�LQ�'D\WRQ�ZKHQ�D�
QLJKW�RQ�URXWLQH�SDWURO�WXUQHG�LQWR�D�
UHVSRQVH�WR�D�SUHPHGLWDWHG�PDVV�
VKRRWLQJ���7KUHH�RI�WKRVH�RIILFHUV�ZHUH�
,30%$-WUDLQHG��� 

7KLV�SDVW�\HDU��LW�VHHPHG�OLNH�HYHU\RQH�
DQG�HYHU\WKLQJ�ZDV�DJDLQVW�'D\WRQ��
LQFOXGLQJ�WKH�ZHDWKHU��LQ�WKH�IRUP�RI�
WRUQDGRV���%XW�UHVW�DVVXUHG��ZKHQ�\RX�
DUULYH�DW�'D\WRQ�LQ�D�IHZ�VKRUW�

PRQWKV��\RX�ZLOO�KDYH�D�
JUHDW�H[SHULHQFH���,�ZLOO�EH�
WKHUH�WR�VHH�ROG�IULHQGV��
PDNH�QHZ�RQHV��FHOHEUDWH�
���\HDUV�RI�,30%$�
FRQIHUHQFHV��DQG�KDYH�RQH�
RI�WKH�EHVW�WLPHV�RI�P\�
OLIH���,�FDQ¶W�ZDLW����� 

�— Allan 
3KRWRV�FRXUWHV\�$OODQ�
+RZDUG� 

 

7KH�3RZHU�RI�,QFOXVLRQ 

*UHJ�/H0RQG�DQG�$OODQ 

�$OODQ�DQG�7RPP\�7XUQHU� 

-HII�3LHUFH��$OODQ��DQG�-LP�3LHNHQEURFN 
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 MEMBER NEWS ,30%$�5HPHPEHUV 
3ROLFH�2IILFHU�6WHSKHQ�&DUU 

)D\HWWHYLOOH�3ROLFH�'HSDUWPHQW��$UNDQVDV 
(QG�RI�:DWFK���'HFHPEHU�������� 

 
%LRJUDSKLFDO�,QIR 

$JH� �� 
7RXU�RI�'XW\� ��\HDUV����PRQWKV 

%DGJH������� 
 

,QFLGHQW�'HWDLOV 
&DXVH� *XQILUH 

'DWH�RI�,QFLGHQW�� 'HFHPEHU�������� 
:HDSRQ���+DQGJXQ 

6XVSHFW���6KRW�DQG�.LOOHG 
 

3ROLFH�2IILFHU�6WHSKHQ�&DUU�ZDV�VKRW�DQG�NLOOHG�LQ�DQ�XQSURYRNHG�DWWDFN�DV�KH�VDW�LQ�KLV�SDWURO�FDU�LQ�WKH�)D\HWWHYLOOH�3ROLFH�
'HSDUWPHQW¶V�UHDU�SDUNLQJ�ORW�DW�DERXW������SP� 

+H�ZDV�ZDLWLQJ�IRU�KLV�SDUWQHU�WR�UHWXUQ�IURP�LQVLGH�WKH�SROLFH�VWDWLRQ�ZKHQ�D�VXEMHFW�DSSURDFKHG�KLP�DQG�RSHQHG�ILUH�ZLWKRXW�
ZDUQLQJ��NLOOLQJ�KLP���2IILFHUV�LQVLGH�RI�WKH�VWDWLRQ�KHDUG�WKH�VKRWV�DQG�LPPHGLDWHO\�UHVSRQGHG���7KH\�SXUVXHG�WKH�VXEMHFW�LQWR�DQ�
DOOH\�QH[W�WR�WKH�SROLFH�VWDWLRQ�DQG�IDWDOO\�VKRW�KLP�LQ�DQ�H[FKDQJH�RI�JXQILUH� 

2IILFHUV�DQG�SDUDPHGLFV�SURYLGHG�DLG�WR�2IILFHU�&DUU��EXW�KH�VXFFXPEHG�WR�KLV�ZRXQGV� 

2IILFHU�&DUU�KDG�VHUYHG�ZLWK�WKH�)D\HWWHYLOOH�3ROLFH�'HSDUWPHQW�IRU��-����\HDUV�DQG�ZDV�DVVLJQHG�WR�WKH�%LF\FOH�8QLW��ZKLFK�LV�
UHVSRQVLEOH�IRU�SDWUROOLQJ�WKH�'LFNVRQ�6WUHHW�(QWHUWDLQPHQW�'LVWULFW�DQG�WKH�8SWRZQ�'LVWULFW���7KH�XQLW�KDV����IXOO\-HTXLSSHG�SROLFH�
PRXQWDLQ�ELF\FOHV�DQG�WKH�ELNH�RIILFHUV�DUH�UHVSRQVLEOH�IRU�FRYHULQJ�WKHLU�DVVLJQHG�EHDWV��DORQJ�ZLWK�VSHFLDO�HYHQWV�VXFK�DV�WKH�
8QLYHUVLW\�RI�$UNDQVDV�IRRWEDOO�JDPHV��%LNHV��%OXHV�	�%%4��WKH�-RH�0DUWLQ�6WDJH�5DFH�DQG�/LJKWV�RI�WKH�2]DUNV���+H�DWWHQGHG�WKH�
,30%$�3ROLFH�&\FOLVW�&RXUVH�KHOG�0DUFK���-����������LQ�%HQWRQYLOOH��$UNDQVDV��� 
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E\�/OR\G�³/-´�/DUU\��&KDSODLQ 
0RXQW�9HUQRQ��2+��$VVRFLDWLRQ�RI�3ROLFH�&KDSODLQV 

L[W\�PLOHV���)LIW\�TXHVWLRQV���1LQHWHHQ�
GULOOV���)LYH�GD\V���6HYHQ�FUDVKHV���

7KRVH�DUH�P\�PHDVXUDEOH�VWDWV�IURP�ELNH�
VFKRRO���%XW�-RQ�DQG�,�DUH�GLIIHUHQW�WKDQ�DOO�
WKH�RWKHU�JX\V�DQG�JDOV�LQ�WKH�FODVV�–�ZH�
DUH�FKDSODLQV���:KHQ�ZH�SXOOHG�LQWR�WKH�
SDUNLQJ�ORW�HDUO\�WKDW�0RQGD\�PRUQLQJ��
ZH�SDUNHG�QH[W�WR�D�IDPLO\�RI�ODZ�
HQIRUFHPHQW�FUXLVHUV�IURP�DOO�RYHU�2KLR���
'RXEWOHVV�WKHUH�ZHUH�WZR�RWKHU�RIILFHUV�
ZLWKLQ�RXU�%XFNH\H�ERUGHUV�ZKR�FRYHWHG�
RXU�VSRWV�LQ�WKH�FODVV��EXW�WKH�LQVWUXFWRUV�
DOORZHG�XV�WR�MRLQ���:H�WRRN�VHDWV�LQ�WKH�
EDFN�URZ�DQG�ORRNHG�DURXQG�WKH�URRP���
(YHU\RQH�HYHU\ZKHUH�ZDV�DQ�/(2��H[FHSW�
IRU�XV��$OWKRXJK�ZH�VHUYH�WKH�RIILFHUV�LQ�
RXU�FLW\��ZH�GLGQ¶W�NQRZ�LI�WKH\�ZRXOG�
ZDQW�XV�LQ�WKHLU�FODVV�� 

,W�IHOW�D�OLWWOH�OLNH�WKH�ILUVW�GD\�RI�MXQLRU�
KLJK��ZKHQ�HYHU\RQH�HOVH�ZDV�ZHDULQJ�
1LNHV�DQG�,�ZDV�ZHDULQJ�9RLWV���%XW�ZH�
KDGQ¶W�HYHQ�PDGH�LW�WR�OXQFKWLPH�EHIRUH�
WKH�LQVWUXFWRUV�DQG�FODVVPDWHV�PDGH�XV�
IHHO�ZDQWHG�–�DQG�QRW�LQ�D�³ZH�KDYH�D�
ZDUUDQW�IRU�\RXU�DUUHVW´�NLQG�RI�ZD\��� 

:KLOH�ZH�ZHUH�HDJHU�WR�EH�WKHUH��WKHUH�
ZHUH�VRPH�ZKR�TXHVWLRQHG�KDYLQJ�D�ELNH�
VFKRRO�DW�DOO���,VQ¶W�ULGLQJ�D�ELNH�OLNH�ULGLQJ�
D�ELNH"��<RX�QHYHU�IRUJHW�KRZ��ULJKW"��
6XUHO\�\RX�FDQ¶W�ILOO�ILYH�GD\V�ZLWK�
WHDFKLQJ�JURZQ�PHQ�DQG�ZRPHQ�KRZ�WR�
SHGDO���<HV��\RX�FDQ���� 

:H�ILOOHG�ILYH�GD\V�OHDUQLQJ�KRZ�WR�XVH�
WKH�ELNH�DV�D�WDFWLFDO�EDUULHU�EHWZHHQ�XV�
DQG�WKH�EDG�JX\V���:KHQ�DQG�ZKHUH�WR�
GLVPRXQW�WR�DOORZ�XV�D�UXQQLQJ�VWDUW�WR�

FKDVH�WKH�EDG�JX\V���+RZ�WR�PDQHXYHU�
WKURXJK�WKRXVDQGV�RI�SHRSOH�DW�D�IDLU�RU�
IHVWLYDO�ZLWKRXW�RXU�IHHW�WRXFKLQJ�WKH�
JURXQG���+RZ�WR�JR�XS�DQG�GRZQ�VWDLUV�RQ�
WKH�ELNH�ZLWKRXW�ORVLQJ�RXU�EDODQFH���+RZ�
WR�JR�XS�DQG�GRZQ�FXUEV���$QG�KLOOV���+RZ�
WR�PDNH�VSOLW-VHFRQG�GHFLVLRQV�RQ�WKH�ELNH�
ZLWKRXW�ORVLQJ�RXU�OLYHV�RU�OLPEV���:KHUH�
WR�SRVLWLRQ�RXUVHOYHV�DV�FRQWDFW�DQG�FRYHU�
RIILFHUV���$QG�KRZ�WR�KRRN-VOLGH�RQ�WKH�
ELNH�WR�VWRS�WKH�EDG�JX\V�DQG�–�PRVW�
LPSRUWDQWO\�–�ZRZ�WKH�ILIWK�JUDGHUV�� 

6RPH�RI�WKRVH�ZHUH�GULOOV�ZH�KDG�WR�
SHUIRUP�WR�SDVV�WKH�FODVV���$QG�WKHQ�WKHUH�
ZDV�³WKH�ER[´���,�ZRXOG�UDWKHU�EH�LQ�DQ�
LQWHUURJDWLRQ�ER[�WKDQ�LQ�WKLV�RQH���1LQH�
IHHW�RI�FOHDUDQFH�VXUURXQGHG�E\�RUDQJH�
FRQHV�WKDW�WDXQWHG�PH�RQ�DOO�VLGHV���7KH�
REMHFW�LV�WR�ULGH�DURXQG�LQVLGH�WKUHH�WLPHV�
FORFNZLVH�DQG�WKUHH�WLPHV�
FRXQWHUFORFNZLVH�ZLWKRXW�WRXFKLQJ�D�
VLQJOH��VROLWDU\�FRQH�DQG�ZLWKRXW�\RXU�IHHW�
WRXFKLQJ�WKH�JURXQG���$V�HDFK�RIILFHU�WRRN�
D�WXUQ�LQVLGH�WKH�ER[��,�ZRQGHUHG�ZKDW�,�
ZDV�JRLQJ�WR�GR���+RQHVWO\��,�ZRQGHUHG�
ZKDW�,�ZDV�GRLQJ�WKHUH���6XUHO\��WKH\�
WDXJKW�PDQHXYHUV�OLNH�WKLV�DW�2327$�
�2KLR�3HDFH�2IILFHUV�7UDLQLQJ�$FDGHP\����
,�ZDV�DOUHDG\�SOD\LQJ�FDWFK-XS��DQG�LW�ZDV�
MXVW�WKH�ILUVW�GD\� 

:KHQ�LW�ZDV�P\�WXUQ��,�SHGDOHG�P\��¶�´�
IUDPH�LQWR�WKH�ER[�DQG�VWDUWHG�WXUQLQJ���,�
WRRN�RXW�P\�ILUVW�FRQH�RQ�P\�ILUVW�WXUQ���
7KLV�ZDV�JRLQJ�WR�EH�D�ORQJ�ZHHN���,�GLGQ¶W�
NQRZ�ZKDW�WR�H[SHFW�IURP�P\�JURXS���
:RXOG�WKH\�FKHHU�PH"��-HHU�PH"��7HOO�PH�
WR�JR�KRPH�WR�P\�%LEOH�VWXG\�DQG�OHW�WKH�
UHDO�FRSV�GR�WKH�ZRUN"��,�FOHDUO\�GLGQ¶W�
EHORQJ�WKHUH���,�GLGQ¶W�KDYH�D�GXW\�EHOW�RU�D�

JXQ��MXVW�D�EDGJH�DQG�
D�EOXH�EDOOLVWLF�YHVW�
WKDW�UHDGV�
³&+$3/$,1´�LQ�
EROG��ZKLWH�OHWWHUV���
7KHUH�ZDV�QR�ILWWLQJ�
LQ���,�FOHDUO\�VWRRG�
RXW���$IWHU�,�OHIW�D�IHZ�
GHDG�FRQHV�LQ�P\�
ZDNH��WKH�LQVWUXFWRU�
ORRNHG�DW�P\�ELNH�DQG�
VDLG��³2K��,�VHH��
<RX¶YH�JRW���´�
ZKHHOV���7KDW¶V�JRLQJ�
WR�PDNH�LW�KDUGHU�IRU�
\RX�´��-R\� 

%XW�WKH�RIILFHUV�LQ�
P\�VPDOO�JURXS�
FKHHUHG�PH�RQ���7KH�
RWKHU�VL[�JX\V�DQG�JDO�
WUHDWHG�PH�OLNH�RQH�RI�
WKHP���7KH\�GLGQ¶W�VHH�
PH�DV�DQ�LQWHUORSHU��
WKH\�VDZ�PH�DV�D�
IULHQG���,�VWLOO�GLGQ¶W�
EHORQJ�LQ�WKH�ER[��EXW�
WKDQNV�WR�WKHP��,�GLG�
EHORQJ�LQ�WKH�FODVV���
:KHQ�,�ZHQW�KRPH�
WKDW�QLJKW��,�ZRQGHUHG�
LI�,�ZRXOG�HYHQ�SDVV�
WKH�FODVV�VLQFH�,�
FRXOGQ¶W�ULGH�WKH�
ER[���%XW�ZKHQ�ZH�
ZHUH�ILQDOO\�WHVWHG��,�SDVVHG�� 

7KH�UHVW�RI�WKH�ZHHN��WKH\�FDOOHG�PH�
³&KDS�´�³&KDSSLH�´�DQG�³(O�&KDSLWDQ�´�
6RPH�HYHQ�DIIHFWLRQDWHO\�FDOOHG�PH�E\�P\�
OHJDO�QDPH��³/OR\G�´��0\�FKDSODLQ�
FROOHDJXH��-RQ��FUXVKHG�RQH�RI�WKH�PRUH�
GLIILFXOW�REVWDFOH�FRXUVHV���2IILFHUV�
SOD\IXOO\�OREELHG�WR�JHW�KLP�D�JXQ�VLQFH�KH�
ZDV�WUDLQLQJ�DV�ZHOO�DV�WKH\�ZHUH���:H�UDQ�
ZLWK�WKHP���5RGH�ZLWK�WKHP���7KH�
LQVWUXFWRU�HYHQ�DOORZHG�XV�WR�SOD\�RUDQJH�
JXQ�GULOOV�ZLWK�WKHP�� 

0\�FKDSODLQF\�WUDLQLQJ�ZDUQHG�PH�WKDW�
ODZ�HQIRUFHPHQW�RIILFHUV�DUH�JXDUGHG�DQG�
KDUG�WR�JHW�WR�NQRZ��EXW�,�IRXQG�RXW�DIWHU�
ILYH�GD\V�LQ�0D\�DW�DQ�,30%$�FODVV��WKH�
WZHQW\-QLQH�RIILFHUV�DQG�GHSXWLHV�LQ�P\�
FODVV�DUH�PRUH�WKDQ�MXVW�FRSV�RQ�ELNHV���
7KH\�FDUH�IRU�WKHLU�FLWLHV�DQG�FRXQWLHV���
7KH\�FDUH�IRU�WKHLU�IDPLOLHV���7KH\�FDUH�IRU�
HDFK�RWKHU���7KH\�HYHQ�FDUH�IRU�FKDSODLQV� 

3KRWRV�E\�7UDYLV�5HLV� 

/-�VHUYHV�DV�SDVWRU�RI�$SRVWROLF�&KXUFK�LQ�
0RXQW�9HUQRQ��2KLR���,Q�$SULO�������KH�DQG�D�
WHDP�ODXQFKHG�WKH�0RXQW�9HUQRQ�$VVRFLDWLRQ�
RI�3ROLFH�&KDSODLQV��VHUYLQJ�ILUVW�UHVSRQGHUV�LQ�
.QR[�&RXQW\� 

&KDSODLQ�/OR\G�³/-´�/DUU\ 

&KDSODLQ�-RQ�:LVKQHU 

7ZR�³&KDSV´�*R�WR�%LNH�6FKRRO� 
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,�VXSSRUW�,30%$¶V�HIIRUWV�WR�NHHS�ZRUOG-FODVV�SXEOLF�
VDIHW\�F\FOLVW�WUDLQLQJ�DFFHVVLEOH�DQG�DIIRUGDEOH� � 
0\�WD[-GHGXFWLEOH�FRQWULEXWLRQ�LV�HQFORVHG��� 
�����    ����    ����    ����    ���BBBBBBBB 

NEEDS YOU! 

 
1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

0HPEHUVKLS�1XPEHU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

$GGUHVV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

(PDLO�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

3KRQH�1XPEHU���BBBBBBBBB�BBBBBBBBBBBBBBBBB�$PRXQW�RI�FRQWULEXWLRQ����BBBBBB 

�0\�FKHFN�LV�HQFORVHG��SD\DEOH�WR�3ROLFH�RQ�%LNHV��,QF��� 

�&KDUJH�P\�0&�9LVD��� 

BBB�BBB�BBB�BBB��_�BBB�BBB�BBB�BBB�_�BBB�BBB�BBB�BBB�_�BBB�BBB�BBB�BBB��� 

(;3�BBB�BBB���&99�&RGH��BBB�BBB�BBB  

0DLO�WR�� ,QWHUQDWLRQDO�3ROLFH�0RXQWDLQ�%LNH�$VVRFLDWLRQ� 
 ����)UHGHULFN�5G���6XLWH��%��%DOWLPRUH�0'������� 

'RQDWH�RQOLQH�DW�ZZZ�LSPED�RUJ� 

3OHDVH�UHPHPEHU�,30%$�LQ�\RXU�JLYLQJ�SODQ� 
<RXU�VXSSRUW�KHOSV�XV�GHYHORS�ZRUOG-FODVV�WUDLQLQJ�DQG�

UHVRXUFHV�IRU�SXEOLF�VDIHW\�F\FOLVWV��� 

:KHQ�LW�FRPHV�WR�SROLFH��(06��DQG�VHFXULW\�F\FOLQJ�DQG�
%LF\FOH�5HVSRQVH�7HDP�RSV��,30%$¶V�JRW�\RXU�EDFN�  

—�:H�7KDQN�— 

-LP�%RZHOO��7UR\��2+��)LUH��UHW�� 

5REHUW�)HUJXVRQ��+RZDUG�&RXQW\��0'��)LUH 

$ODQ�-��)ULHGODQG��0ROLQH��,/��3ROLFH� 

-RH�*DJOLDUGL��8QLY��RI�0DU\�:DVKLQJWRQ��9$��
3ROLFH 

$OH[DQGHU�*RUPH��/RV�$QJHOHV��&$��)LUH 

$OODQ�+RZDUG��'D\WRQ��2+��3ROLFH��UHW�� 

6WHSKHQ�1RIW]��2¶%OHQHVV�+RVSLWDO��2+��
3XEOLF�6DIHW\ 

'DOODV�3KLOOLSV��6KHOE\YLOOH��,1��3ROLFH 

-LP�5R\��7RSHND��.6��3ROLFH��UHW�� 

%UDQGRQ�9LFNUH\��$XURUD��&2��3ROLFH 

7KRPDV�:DOVK��6(37$�7UDQVLW��3$��3ROLFH 

6FDQ�KHUH�WR�GRQDWH�QRZ�� 

MEMBER NEWS MEMBER NEWS 

,30%$�,QVWUXFWRU�&RXUVH�*UDGXDWHV�–�2FWREHU��-���������–�6DOHP��2UHJRQ 
 
3DULV�$JXLUUH��)RUW�:RUWK�
3ROLFH�'HSDUWPHQW��)RUW�
:RUWK�7;��$DURQ�%XWFKHU��
2UHJRQ�6WDWH�3ROLFH��
&RUYDOOLV�25��0DWW�'HGHUW��
6DLQW�/RXLV�&RPPXQLW\�
&ROOHJH�3ROLFH�'HSDUWPHQW��
6DLQW�/RXLV�02��&OLQW�
'ULVFROO��1HHQDK�3ROLFH�
'HSDUWPHQW��1HHQDK�:,��
$ODLQ�*DJQRQ��)RUW�0\HUV�
3ROLFH�'HSDUWPHQW��)RUW�
0\HUV�)/��.HYLQ�*RQ]DOH]��
&LW\�RI�0LDPL�3ROLFH�
'HSDUWPHQW��0LDPL�)/��
'DYLG�(��+DIHU�,,,��)RUW�
:RUWK�3ROLFH�'HSDUWPHQW��)RUW�:RUWK�7;��(QULTXH�+HUQDQGH]��3DVVDLF�3ROLFH�'HSDUWPHQW��3DVVDLF�1-��0DUN�'��,QPDQ��
0LOZDXNLH�3ROLFH�'HSDUWPHQW��0LOZDXNLH�25��.HOO\�.DWVLNLV��2UHJRQ�6WDWH�3ROLFH��&RUYDOOLV�25��-RKQ�/RSH]��3DVVDLF�
3ROLFH�'HSDUWPHQW��3DVVDLF�1-��=DFN�0HUULWW��6DOHP�3ROLFH�'HSDUWPHQW��6DOHP�25��-RKQ�0LNXV��1HZ�&DVWOH�&RXQW\�3ROLFH�
'HSDUWPHQW��1HZ�&DVWOH�'(��,YDQ�0LUDQGD��&LW\�RI�0LDPL�3ROLFH�'HSDUWPHQW��0LDPL�)/��-XOLHQ�3RQVLRHQ��0HWUR�
9DQFRXYHU�7UDQVLW�3ROLFH��1HZ�:HVWPLQVWHU�%&��$GDP�6KLPHU��2UHJRQ�6WDWH�3ROLFH��%HQG�25��6HDQ�6XDUH]��9DQFRXYHU�
3ROLFH�'HSDUWPHQW��9DQFRXYHU�:$��$QGUHV�9DOGHV��&LW\�RI�0LDPL�3ROLFH�'HSDUWPHQW��0LDPL�)/��� 
 
$QG�ZHOFRPH�QHZ�,QVWUXFWRU-7UDLQHU��/DUU\�)XFKWPDQ��$UL]RQD�6WDWH�8QLYHUVLW\�3ROLFH�'HSDUWPHQW�� 

CONGRATULATIONS, NEW INSTRUCTORS! 
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7KDQN�<RX��/RQJ-7LPH�,30%$�0HPEHUV��� 
7KH�IROORZLQJ�LQGLYLGXDOV�KDYH�EHHQ�PHPEHUV�RI�,30%$�VLQFH�EHIRUH�������ZKHQ�,30%$�ZDV�D�SURJUDP�RI�WKH�/HDJXH�RI�
$PHULFDQ�%LF\FOLVWV���0DQ\�KDYH�FRQWLQXHG�WR�VXVWDLQ�WKHLU�PHPEHUVKLSV�HYHQ�DV�WKH\�KDYH�WDNHQ�RQ�RWKHU�DVVLJQPHQWV��
DFFHSWHG�SURPRWLRQV��VZLWFKHG�DJHQFLHV��DQG�UHWLUHG��:H�WKDQN�WKHP�IRU�VXSSRUWLQJ�XV�WKURXJK�WKH�XQFHUWDLQWLHV�RI�VHSDUDWLRQ�
DQG�WKURXJKRXW�RXU�\HDUV�DV�DQ�LQGHSHQGHQW�DVVRFLDWLRQ���,W�LV�EHFDXVH�RI�WKHP��DQG�DOO�,30%$�PHPEHUV��WKDW�ZH�FRQWLQXH�WR�
SURYLGH�WKH�EHVW��PRVW�FRPSOHWH�WUDLQLQJ�IRU�SXEOLF�VDIHW\�F\FOLVWV��� 

 
 

, 
:HOFRPH��1HZ�,QVWUXFWRU-7UDLQHUV� 

30%$�FRQJUDWXODWHV�7KRPDV�=HUPHQR�RI�WKH�1RUPDQ��2.��3ROLFH�'HSDUWPHQW�DQG�/DUU\�)XFKWPDQ�RI�WKH�$UL]RQD�6WDWH�
8QLYHUVLW\�3ROLFH�'HSDUWPHQW�RQ�KDYLQJ�DWWDLQHG�WKH�VWDWXV�RI�,QVWUXFWRU-7UDLQHU��  

7KRPDV�FRPSOHWHG�KLV�VWXGHQW�WHDFK�GXULQJ�WKH�,QVWUXFWRU�&RXUVH�LQ�*UDQG�5DSLGV��0LFKLJDQ��$XJXVW���-��������� �+H�DWWHQGHG�WKH�
,30%$�3ROLFH�&\FOLVW�&RXUVH�LQ�-XO\������DQG�WKH�,30%$�,QVWUXFWRU�&RXUVH�DW�WKH������,30%$�&RQIHUHQFH�LQ�%DWRQ�5RXJH��
/RXLVLDQD� �+H�REWDLQHG�KLV�(06&,�UDWLQJ�LQ�1RYHPEHU������ �,Q�KLV�,QVWUXFWRU-7UDLQHU�DSSOLFDWLRQ��7KRPDV�VWDWHG��³,�DP�
HQWKXVLDVWLF�DERXW�LQVWUXFWLQJ�IRU�,30%$�DQG�ZRXOG�ORYH�WKH�RSSRUWXQLW\�WR�H[SDQG�WR�WHDFKLQJ�IXWXUH�,30%$�,QVWUXFWRUV�´�  

/DUU\�FRPSOHWHG�KLV�VWXGHQW�WHDFK�GXULQJ�WKH�,QVWUXFWRU�&RXUVH�LQ�6DOHP��2UHJRQ��2FWREHU��-��������� �/DUU\�DWWHQGHG�KLV�SROLFH�
PRXQWDLQ�ELNH�WUDLQLQJ�DW�$UL]RQD�6WDWH�8QLYHUVLW\�LQ�1RYHPEHU������DQG�FRPSOHWHG�WKH�,30%$�,QVWUXFWRU�&RXUVH�KHOG�LQ�
1RYHPEHU�������LQ�6FRWWVGDOH��$UL]RQD� �+H�DPDVVHG�QHDUO\��������WHDFKLQJ�KRXUV�WKH�HQVXLQJ����\HDUV� �,Q�KLV�,QVWUXFWRU-7UDLQHU�
DSSOLFDWLRQ��/DUU\�QRWHG��³,�UHFRJQL]H�WKH�LPSRUWDQFH�RI�,30%$�DV�DQ�RUJDQL]DWLRQ� �:LWKRXW�WKH�VXSSRUW�RI�D�SURIHVVLRQDO�JURXS�
VXFK�DV�,30%$��SXEOLF�VDIHW\�F\FOLVWV�ZRXOG�QRW�KDYH�DFFHVV�WR�VWDQGDUGL]HG�DQG�WHVWHG�LQVWUXFWLRQ� �2U�ZRUVH��WKH\�ZRXOG�UHFHLYH�
LQVWUXFWLRQ�WKDW�FRXOG�SXW�WKHP�LQ�KDUP¶V�ZD\�´�  

*XLGHG�E\�YHWHUDQ�,7V�5DQFH�2NDGD��0LWFK�7UXMLOOR��DQG�'DYLG�0LOOLFDQ��7KRPDV�DQG�/DUU\�KDYH�GHPRQVWUDWHG�WKHLU�VNLOOV�DQG�
WKHLU�FRPPLWPHQW�WR�HQVXULQJ�WKH�TXDOLW\�RI�,30%$�WUDLQLQJ�LQWR�WKH�IXWXUH� �:H�WKDQN�WKHP�DQG�WKH�UHVW�RI�WKH�,QVWUXFWRU-7UDLQHUV�
ZKR�YROXQWHHU�WKHLU�WLPH�DQG�WDOHQW�IRU�WKLV�SXUSRVH� �&RQJUDWXODWLRQV�DQG�ZHOFRPH�WR�WKH�FDGUH� ���6HH�SLFWXUHV�RQ�SDJH����� 

 

&ROLQ�$OH[DQGHU��&ROXPEXV�3ROLFH�'HSW���&ROXPEXV�1(��
0LFKDHO�$QGHUVRQ��6DLQW�/RXLV�0HWURSROLWDQ�3ROLFH�'HSW��
�5HW����6DLQW�/RXLV�02��.LUE\�-��%HFN��&RRQ�5DSLGV�3ROLFH�
'HSW���5HW����&RRQ�5DSLGV�01��-LP�%RZHOO��7UR\�)LUH�'HSW��
�5HW����7UR\�2+��-RKQ�+��%UDQGW��7KH�8QLYHUVLWLHV�DW�6KDG\�
*URYH�6HFXULW\��5RFNYLOOH�0'��(GZDUG�)��%URZQ��2UDQJH�
&RXQW\�)LUH�	�5HVFXH��5HW����2UODQGR�)/��:LOOLDP�%XWWHUV��
9LUJLQLD�&RPPRQZHDOWK�8QLYHUVLW\�3ROLFH�'HSW���5LFKPRQG�
9$��3DWULFN�&ROOLQV��:LOPHWWH�3ROLFH�'HSW���:LOOPHWWH�,/��
6WDQOH\�&RVSHU��6RXWKHUQ�8QLYHUVLW\�DW�1HZ�2UOHDQV�3XEOLF�
6DIHW\��1HZ�2UOHDQV�/$��'RXJ�'LOORQ��+RXVWRQ�3ROLFH�'HSW���
+RXVWRQ�7;��-DPHV�%��(OOLRWW��&RQQHFWLFXW�'09��:HWKHUVILHOG�
&7��+DQV�(UGPDQ��7HDP�2UWKR�)RXQGDWLRQ��0LQQHDSROLV�01��
6WHSKHQ�(VWHV��:HVW�+DUWIRUG�3ROLFH�'HSW���:HVW�+DUWIRUG�&7��
:LOOLDP�)LQGOH\��&DVD�*UDQGH�3ROLFH�'HSW���5HW�����&DVD�
*UDQGH�$=��$ODQ�-��)ULHGODQG��0ROLQH�3ROLFH�'HSW���0ROLQH�
,/��*DU\�*DOOLQRW��6DQWD�0RQLFD�&ROOHJH�3ROLFH�'HSW���6DQWD�
0RQLFD�&$��'DQLHO�*DQ]HO��3DOP�%HDFK�&RXQW\�6KHULII¶V�
2IILFH��5HW����:HVW�3DOP�%HDFK�)/��-HIIUH\�*ODXGH��
)DUPLQJWRQ�3ROLFH�'HSW���8QLRQYLOOH�&7��$UWLH�/��*RQ]DOHV��
7RSHND�3ROLFH�'HSW���5HW����7RSHND�.6��5RQ�*RUVNL��6FRWWVGDOH�
3ROLFH�'HSW���5HW����6FRWWVGDOH�$=��/RX�$QQ�+DPEOLQ��9DQ�
%XUHQ�7RZQVKLS�3ROLFH�'HSW���5HW����%HOOHYLOOH�0,��0LFKDHO�
+DUULV��0LOO�&UHHN�3ROLFH�'HSW���5HW����0LOO�&UHHN�:$��6FRWW�
.��+LFNH\��)RUW�/DXGHUGDOH�3ROLFH�'HSW���5HW����)RUW�/DXGHUGDOH�
)/��%HUQDUG�6��+RJDQFDPS��+RPHZRRG�3ROLFH�'HSW���5HW����
+RPHZRRG�,/��$OODQ�+RZDUG��'D\WRQ�3ROLFH�'HSW���5HW����
'D\WRQ�2+��'RQDOG�+XGVRQ��/RV�$QJHOHV�3ROLFH��5HW����/RV�
$QJHOHV�&$��/\OH�+XQWHU��/R\ROD�8QLYHUVLW\�'HSW�RI�3XE�
6DIHW\��1HZ�2UOHDQV�/$��%UXFH�-DFNVRQ��*HRUJH�0DVRQ�
8QLYHUVLW\�3ROLFH�'HSW���5HW����)DLUID[�9$��0LNH�-RKQVWRQ��
8WDK¶V�+RJOH�=RR�'HSW��RI�3XEOLF�6DIHW\��6DOW�/DNH�&LW\�87��
-RKQ�.HUULJDQ��0LGODQG�3ROLFH�'HSW���0LGODQG�7;��-RKQ�
.RHOVFK��/\RQ�&RXQW\�6KHULII¶V�2IILFH��(PSRULD�.6��'DYLG�
.UDYDW]��&LW\�RI�%HWKOHKHP�3ROLFH�'HSW���%HWKOHKHP�3$��7RP�
0DGHUD��<DOH�8QLYHUVLW\�6HFXULW\�'HSW���1HZ�+DYHQ�&7��5LFN�
0DJQXVRQ��$VSHQ�3ROLFH�'HSW���$VSHQ�&2��&UDLJ�0DOOH\��

6FRWWVGDOH�3ROLFH�'HSW���6FRWWVGDOH�$=��0RQWH�0D\��.DQVDV�
&LW\�3ROLFH�'HSW���.DQVDV�&LW\�02��3DXO�0HODQVRQ��
)DUPLQJWRQ�3ROLFH�'HSW���8QLRQYLOOH�&7��1HDO�0LWFKHOO��6DQ�
$QWRQLR�3ROLFH�'HSW���5HW����6DQ�$QWRQLR�7;��5REHUW�0RRUH��
3RUWODQG�3ROLFH�'HSW���5HW����3RUWODQG�,1��6��0LFKDHO�0XUSK\��
8SSHU�0RUHODQG�7RZQVKLS�3ROLFH�'HSW���:LOORZ�*URYH�3$��
(UQR�1DQGRUL��%ULGJHSRUW�3'��5HW���&7�(1&21�3ROLFH��
%ULGJHSRUW�&7��6FRWW�1LZD��$QFKRUDJH�3ROLFH�'HSW���
$QFKRUDJH�$.��'DUUHQ�6��1\FH��8SSHU�'XEOLQ�7RZQVKLS�
3ROLFH�'HSW���)RUW�:DVKLQJWRQ�3$��5DQFHIRUG�2NDGD��
:HVWPLQVWHU�3ROLFH�'HSW���5HW����:HVWPLQVWHU�&2��7HUUHQFH�
3LHUFH��*DLQHVYLOOH�3ROLFH�'HSW���*DLQHVYLOOH�)/��&KULVWRSKHU�
3RUWHU��$ELQJWRQ�7ZS�3ROLFH��$ELQJWRQ�3$��%ULDQ�0��3ULFH��
3DOP�%HDFK�&RXQW\�6KHULII¶V�2IILFH��:��3DOP�%HDFK�)/��-DPHV�
)��5HLI��8SSHU�'DUE\�3ROLFH�'HSW���8SSHU�'DUE\�3$��5DQG\�
5LFKDUGVRQ��%LROD�8QLYHUVLW\�&DPSXV�6DIHW\��/D�0LUDGD�&$��
-LP�5R\��7RSHND�3ROLFH�'HSW���5HW����7RSHND�.6��&OLQW�
6DQGXVN\��5LYHUVLGH�&RPPXQLW\�&ROOHJH�3ROLFH��5HW����
5LYHUVLGH�&$��$OEHUWR�6DQWLDJR��5RFKHVWHU�3ROLFH�'HSW���
5RFKHVWHU�1<��-RKQ�6FKPR\HU��6ZDWDUD�7RZQVKLS�3ROLFH�
'HSW���+DUULVEXUJ�3$��6KHUU\�/��6HWWHOHQ-6YHMNRYVN\��'HOUD\�
%HDFK�3ROLFH��5HW����'HOUD\�%HDFK�)/��$ODQ�/��6LPSVRQ��
3RPSDQR�%HDFK�3ROLFH�'HSW���5HW�����*UHHQZRRG�,1��5LFKDUG�
6XOIVWHG��&LQFLQQDWL�3ROLFH�'LYLVLRQ�'LVWULFW����&LQFLQQDWL�2+��
6WHSKHQ�5��6XSHUED��+DPSVKLUH�&ROOHJH�'HSW��RI�3XEOLF�
6DIHW\��$PKHUVW�0$��+HUQDQGH]�7KRPDV��1HZDUN�3ROLFH�
'HSW���1HZDUN�1-��:LOOLDP�7LPVRQ��/D9HUJQH�3ROLFH�'HSW���
/D9HUJQH�71��5LFKDUG�1��7UR\��8QLYHUVLW\�RI�3LWWVEXUJK�
3ROLFH�'HSW���3LWWVEXUJK�3$��0LWFK�7UXMLOOR��%RXOGHU�3ROLFH�
'HSW���%RXOGHU�&2��.DWKOHHQ�9RQN��1HYDGD�+LJKZD\�3DWURO��
/DV�9HJDV�19��0��&UDLJ�:DLQPDQ��)UHHSRUW�3ROLFH�'HSW���
)UHHSRUW�,/��0��&UDLJ�:DOVK��*OHQGDOH�3ROLFH�'HSW���&LQFLQQDWL�
2+��-RKQ�)��:DVKLQJWRQ��8QLYHUVLW\�RI�3HQQV\OYDQLD�3ROLFH�
'HSW���5HW����3KLODGHOSKLD�3$��5LFKDUG�:D\RFN��/RZHU�0HULRQ�
7RZQVKLS�3ROLFH�'HSW���$UGPRUH�3$��&ODUHQFH�$��:KLWH��-U���
,QGLDQDSROLV�3ROLFH�'HSW���5HW����,QGLDQDSROLV�,1��DQG�7RP�
:RRGV��'HQWRQ�3ROLFH�'HSW���5HW����'HQWRQ�7;� 
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$WWHQWLRQ� 
,QGLDQD�

,QVWUXFWRUV� 
:H�DUH�SOHDVHG�WR�DQQRXQFH�WKDW�WKH�
,QGLDQD�/DZ�(QIRUFHPHQW�7UDLQLQJ�

%RDUG�KDV�UHQHZHG�,30%$¶V�VWDWXV�DV�D�
7UDLQLQJ�3URYLGHU�IRU�,QGLDQD�/DZ�

(QIRUFHPHQW�2IILFHUV�WKURXJK�6HSWHPEHU�����
����� �2XU�WUDLQLQJ�SURYLGHU�QXPEHU�LV����-
�������� �,I�\RX�XVH�,30%$
V�SURYLGHU�QXPEHU��\RX�
DUH�WR�JLYH�WKH�IROORZLQJ�WR�HDFK�SHUVRQ�ZKR�
FRPSOHWHV�WKH�WUDLQLQJ� ��� �WKH�WUDLQLQJ�SURYLGHU�
QXPEHU�����D�FRXUVH�QXPEHU�DVVLJQHG�E\�\RX�����WKH�
QXPEHU�RI�WUDLQLQJ�KRXUV��QRW�LQFOXGLQJ�UHJLVWUDWLRQ��
EUHDNV��PHDOV��RU�JUDGXDWLRQ�H[HUFLVHV��DQG����WKH�
H[SLUDWLRQ�GDWH� �,I�\RX�KDYH�DQ\�TXHVWLRQV��SOHDVH�
GLUHFW�WKHP�WR�\RXU�WUDLQLQJ�GLYLVLRQ�RU�WKH�,QGLDQD�
/DZ�(QIRUFHPHQW�7UDLQLQJ�%RDUG� 
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&KULVWRSKHU�/DQJPH\HU��UHWLUHG�IURP�)UDPLQJKDP��0$��
3ROLFH�LQ�������QRZ�ZLWK�&XVWRPV�	�%RUGHU�3URWHFWLRQ�LQ�
%RVWRQ�� 
 
-RKQ�1RYHOD��/RV�$QJHOHV��&$��)LUH�'HSDUWPHQW��UHWLUHG 

0LFKDHO�6ROWLV��,QJKDP�&RXQW\��0,��6KHULII¶V�2IILFH��
UHWLUHG��QRZ�ZLWK�*UDWLRW�&RXQW\��0,��6KHULII¶V�2IILFH��� 
 
%ULDQ�:RQGHUO\��IRUPHUO\�ZLWK�/DZUHQFH��.6��3ROLFH��QRZ�
ZLWK�$UYDGD��&2��3ROLFH�� 

,30%$�0HPEHUV�RQ�WKH�0RYH 

7KRPDV�=HUPHQR /DUU\�)XFKWPDQ 

,30%$¶V�1HZ� 
,QVWUXFWRU� 
7UDLQHUV 

6HH�VWRU\�RQ�SDJH���� 
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WHPSHUDWXUH���:LWK�ZKDW�DSSHDUV�WR�EH�DQ�
LQFUHDVH�LQ�ZHDWKHU�H[WUHPHV��\RX�PD\�
ILQG�\RXUVHOI�RSHUDWLQJ�LQ�DGYHUVH�
FRQGLWLRQV�GXULQJ�SHULRGV�\RX�GR�QRW�
QRUPDOO\�DVVRFLDWH�ZLWK�WKRVH�FRQGLWLRQV���
)RU�LQVWDQFH��ODVW�$SULO��RXU�GHSDUWPHQW�
ZRUNHG�D�ODUJH�FRPPXQLW\�GHWDLO�LQ�
WHPSHUDWXUHV�WKDW�VWDUWHG�RXW�EHORZ�
IUHH]LQJ���,�FHUWDLQO\�GLG�QRW�H[SHFW�WKH�
ZHDWKHU�LQ�0DU\ODQG�WR�EH�VR�FROG�LQ�
HDUO\�$SULO��EXW�EHFDXVH�,�KDG�EHFRPH�
DFFOLPDWHG�GXULQJ�P\�ZLQWHU�WUDLQLQJ��,�
ZDV�DEOH�WR�RSHUDWH�P\�ELF\FOH�
HIIHFWLYHO\���� 

7KHUH�DUH�FRQVLGHUDEOH�KHDOWK�EHQHILWV�WR�
FROG�ZHDWKHU�H[HUFLVH���%HFDXVH�\RXU�
ERG\�KDV�WR�ZRUN�KDUGHU�LQ�FROGHU�
ZHDWKHU��LW�EXUQV�PRUH�FDORULHV���7KH�
ERG\�ZLOO�FRQYHUW�XQKHDOWK\�ZKLWH�IDW�
FHOOV�WR�WKH�EHLJH�IDW�FHOOV��ZKLFK�DUH�
PHWDEROLFDOO\�DFWLYH�WR�SURGXFH�KHDW���
0DLQWDLQLQJ�\RXU�ILWQHVV�GXULQJ�WKH�
ZLQWHU�DOVR�PHDQV�\RX�KDYH�OHVV�
³FDWFKLQJ�XS´�WR�GR�RQFH�WKH�WHPSHUDWXUHV�
VWDUW�WR�ULVH���%HVLGHV��LW�LV�DOZD\V�
EHQHILFLDO�WR�H[HUFLVH���$V�P\�GRFWRU�RQFH�
WROG�PH�–�VLPSOLI\LQJ�PDWWHUV��,¶P�VXUH�–�
³PRYLQJ�EORRG�GRHVQ¶W�FORW´��� 

,Q�DGGLWLRQ��VRPH�VWXGLHV�VXJJHVW�WKDW�
RXWGRRU�H[HUFLVH�DOOHYLDWHV�WKH�V\PSWRPV�
RI�6HDVRQDO�$IIHFWLYH�'LVRUGHU�DQG�KHOSV�
\RX�WKLQN�PRUH�FOHDUO\���7KHUH�LV�QR�GRXEW�
LW�ZLOO�PDNH�\RX�PRUH�DOHUW��D�ULGH�LQ�
VXEIUHH]LQJ�WHPSHUDWXUHV�ZLOO�ZDNH�\RX�
XS�EHWWHU�WKDQ�WKH�VWURQJHVW�FRIIHH� 

/D\HU�8S� 

&RPIRUW�LV�WKH�NH\�WR�
FROG-ZHDWKHU�ULGLQJ����
:HDULQJ�PXOWLSOH�WKLQ�
OD\HUV�LV�PRUH�HIIHFWLYH�
WKDQ�IHZHU��WKLFNHU�
OD\HUV���$JDLQ��DV�,¶YH�
DJHG��,�IRXQG�,�ZHDU�
PRUH�OD\HUV��RU�KHDYLHU�
OD\HUV��DW�YDULRXV�
WHPSHUDWXUH�SRLQWV�WKDQ�
,�GLG�ZKHQ�,�ZDV�
\RXQJHU���(YHU\RQH�LV�
GLIIHUHQW��DQG�HYHU\RQH�
VHHPV�WR�KDYH�D�
GLIIHUHQW�GHILQLWLRQ�RI�
³FROG´��VR�WKH�PRVW�
LPSRUWDQW�WKLQJV�DUH�WR�
IHHO�FRPIRUWDEOH�DQG�WR�
EH�DEOH�WR�PRYH�IUHHO\���

<RX�GRQ¶W�ZDQW�WR�HQG�XS�OLNH�5DOSKLH¶V�
EURWKHU�LQ�$�&KULVWPDV�6WRU\� 

)RU�WKH�XSSHU�ERG\��,�DP�D�ELJ�IDQ�RI�
8QGHU�$UPRXU��SURGXFWV�DQG�XVXDOO\�

VHOHFW�WKH�&ROG*HDU��FUHZ�VKLUW�DV�P\�
EDVH�OD\HU�IRU�VXE-���GHJUHH��DERXW���
&HOVLXV��WHPSHUDWXUHV���,W�LV�ERWK�
FRPIRUWDEOH�DQG�GXUDEOH���:KHQ�
WHPSHUDWXUHV�GLS�EHORZ����GHJUHHV��VXE-
]HUR�&HOVLXV���,�GRQ�DQ�8QGHU�$UPRXU�
+HDW*HDU��FUHZ�DV�D�EDVH�OD\HU�XQGHU�WKH�
&ROG*HDU�VKLUW���7KHQ�,�OD\HU�RQ�D�UHJXODU�
F\FOLQJ�MHUVH\�DQG�D�ZLQGEUHDNHU���� 

:LWK�WKH�OHJV��,�ZHDU�VWDQGDUG�F\FOLQJ�
VKRUWV�XQGHU�OHJJLQJV���,�FRYHU�WKH�
OHJJLQJV�ZLWK�%HOOZHWKHU��UDLQ�SDQWV��
ZKLFK�DFW�DV�D�ZLQGEUHDNHU�IRU�\RXU�OHJV���
$JDLQ��LQ�VXE-IUHH]LQJ�WHPSV��,�ZHDU�
8QGHU�$UPRXU�&ROG*HDU�ORQJ�MRKQV�
XQGHU�P\�F\FOLQJ�VKRUWV��OHJJLQJV�DQG�
UDLQ�SDQWV� 

$�JRRG�SDLU�RI�ZLQWHU�JORYHV�ZLOO�XVXDOO\�
NHHS�\RXU�KDQGV�ZDUP�GRZQ�WR�DURXQG�
IUHH]LQJ���<RX�FDQ�GRXEOH-XS�E\�ZHDULQJ��
JORYH�OLQHUV�RU�QLWULOH�JORYHV��DOWKRXJK�
WKRVH�GRQ¶W�EUHDWKH�DV�ZHOO���6QRZPRELOH�
JORYHV�ZRUQ�ZLWK�JORYH�OLQHUV�DUH�YHU\�
HIIHFWLYH�IRU�WHPSHUDWXUHV�EHORZ����
GHJUHHV��-��
&HOVLXV����6SOLW-
ILQJHU�PLWWHQV�
�D�N�D��³OREVWHU�
PLWWV´���ZKLFK�RIIHU�
WKH�ZDUPWK�RI�D�
PLWWHQ�ZLWKRXW�WRWDO�
ORVV�RI�GH[WHULW\��RU�
SRJLHV��PLWWV�WKDW�
DWWDFK�WR�WKH�
KDQGOHEDUV�LQWR�
ZKLFK�\RX�LQVHUW�
\RXU�JORYHG�KDQGV��
DUH�DOVR�RSWLRQV�� 

0\�IHHW�DUH�XVXDOO\�
WKH�KDUGHVW�SDUW�RI�
P\�ERG\�WR�NHHS�
ZDUP���,�RZQ�DQ�
ROGHU�SDLU�RI�/DNH�
0;=�ZLQWHU�
F\FOLQJ�ERRWV���7R�KHOS�UHWDLQ�KHDW��,�
SXUFKDVHG�D�SDLU�RI�WRH�FDSV�IRU�WKHP���
6RFNV�DUH�XVXDOO\�D�ELW�WULFN\�EHFDXVH�LI�
\RX�ZHDU�WZR�SDLU��\RX�FDQ�FXW�RII�
FLUFXODWLRQ�LI�\RXU�IRRWZHDU�GRHV�QRW�KDYH�
URRP�IRU�GRXEOH�OD\HUV���,�ILQG�ZHDULQJ�
WKLQ�GUHVV�VRFNV�DV�D�EDVH�OD\HU�XQGHU�D�
KHDYLHU�VRFN�JHQHUDOO\�ZRUNV���+RZHYHU��
P\�³VHFUHW�ZHDSRQ´�LV�SODVWLF�IUHH]HU�
EDJV��MXVW�FXW�RII�WKH�]LS-ORFN�SDUW�ZLWK�D�
SDLU�RI�VFLVVRUV�DQG�VOLGH�WKHP�RYHU�\RXU�
VRFNV�IRU�LQVXODWLRQ���� 

<RX�GHILQLWHO\�GR�QRW�ZDQW�WR�IRUJHW�\RXU�
KHDG���+HDGEDQGV�ZRUN�ZHOO�WR�NHHS�\RXU�
HDUV�ZDUP��EXW�WKH\�OHDYH�WKH�WRS�RI�WKH�
KHOPHW�RSHQ�WR�WKH�FROG���0\�IDYRULWH�FROG�

ZHDWKHU�JHDU�LV�D�FROG�ZHDWKHU�KHOPHW�
OLQHU��ZKLFK�FRYHUV�\RXU�HQWLUH�KHDG�DQG�
HDUV���,W�NHHSV�\RXU�KHDG�QLFH�DQG�WRDVW\�
GRZQ�WR�WKH�IUHH]LQJ�PDUN���$W�VXE-
IUHH]LQJ�WHPSHUDWXUHV��,�HPSOR\�D�
EDODFODYD�WR�FRYHU�XS�P\�IDFH���� 

,V�<RXU�%LNH�5HDG\" 

1RZ�WKDW�\RX¶UH�UHDG\��OHW¶V�WDNH�D�ORRN�DW�
\RXU�ELNH���:LWK�PRVW�ELNHV��FRPSRQHQWV�
GRQ¶W�ZRUN�DV�ZHOO�DV�WKH\�QRUPDOO\�GR���
'HUDLOOHXUV�VWLFN��EUDNHV�EHFRPH�KDUG�WR�
PRGXODWH��VKRFNV�VWLIIHQ��DQG�OXEULFDQWV�
WKLFNHQ���$Q\�IDXOW�\RXU�ELNH�
GHPRQVWUDWHV�GXULQJ�ZDUP�ZHDWKHU��VXFK�
DV�D�EDON\�VKLIW��ZLOO�RQO\�EH�H[DFHUEDWHG�
E\�WKH�FROG���6R�EHIRUH�\RX�ULGH��PDNH�
VXUH�\RXU�ELNH�LV�LQ�D�ZHOO-WXQHG�
FRQGLWLRQ��� 

(YHQ�WKH�EHVW-WXQHG�ELNH��KRZHYHU��LV�
OLNHO\�WR�GHYHORS�SUREOHPV�WKDW�DUH�
EH\RQG�\RXU�FRQWURO����2QH�RI�WKH�PRVW�
FRPPRQ�LV�WKDW�WKH�PLQHUDO�RLO�LQ�
K\GUDXOLF-HTXLSSHG�EUDNHV�WHQGV�WR�JHW�
WKLFNHU���7KLV�FDQ�UHVXOW�LQ�DLU�EXEEOHV�LQ�

WKH�OLQHV��PDNLQJ�
LW�QHFHVVDU\�WR�
SXPS�WKH�EUDNHV�
WR�JHW�IXOO�SRZHU��
RU�D�YHU\�
VOXJJLVK�
UHVSRQVH��� 

6RPH�PRXQWDLQ�
ELNHUV�ZKR�ULGH�
IUHTXHQWO\�LQ��
VXE-IUHH]LQJ�
FRQGLWLRQV�ZLOO�
SXUJH�WKH�
PLQHUDO�RLO�IURP�
WKHLU�EUDNH�
V\VWHPV�DQG�
UHSODFH�LW�ZLWK�
'27���EUDNH�
IOXLG�IRU�

DXWRPRELOHV���3HUVRQDOO\��,�ZRXOG�QRW�
UHFRPPHQG�WKLV��DV�EUDNH�IOXLG�LV�IDU�
PRUH�FRUURVLYH�DQG�WR[LF�WKDQ�PLQHUDO�RLO��� 

,�RQFH�UHDG�WKDW�D�SROO�RI�PRXQWDLQ�ELNHUV�
UHYHDOHG�WKDW�WKH�PDMRULW\�RZQ�DQ�ROG�
KDUGWDLO�WKDW�WKH\�MXVW�FDQ¶W�VHHP�WR�SDUW�
ZLWK���,�DP�FHUWDLQO\�QR�H[FHSWLRQ���7KH�
JRRG�QHZV�LV�WKDW�\RX�FDQ�MXVWLI\�WKH�
VSDFH�LQ�\RXU�ELNH�VWRUDJH�DUHD�LI�\RX�ULGH�
LQ�FROG�ZHDWKHU��ROG�VFKRRO�FRPSRQHQWV�
WHQG�WR�EH�D�ELW�PRUH�FROG-SURRI�WKDQ�D�ORW�
RI�QHZHU�RQHV���0\�³ROG�KDUGWDLO´�LV�D�
�����7UHN��������,W�KDV�DQ�HLJKW-VSHHG�
GULYHWUDLQ��FDEOH-DFWXDWHG�GLVF�EUDNHV�DQG�
DQ�HODVWRPHU-W\SH�VKRFN���7KH�HLJKW-

�&RQWLQXHG�IURP�SDJH��� 

�&RQWLQXHG�RQ�SDJH���� 

8QGHU����GHJUHHV"�&RYHU�PXFK�PRUH�WKDQ�WKH�
NQHHV��  

0LDPL��)/��,QVWUXFWRU�
&RXUVH�FDQGLGDWH�VXLWHG�
XS�IRU�2UHJRQ¶V�³IULJLG´�
IDOO�WHPSHUDWXUHV��� 
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VSHHG�GULYHWUDLQ�LV�VXSHULRU�LQ�PDQ\�ZD\V�
WR�WKH�QLQH-�DQG�WHQ-VSHHG�GULYHWUDLQV�
EHFDXVH�RI�WKH�WKLFNHU�FKDLQ��ZKLFK�
SURYLGHV�PRUH�VSUHDG�RQ�WKH�UHDU�FDVVHWWH���
7KDW��LQ�WXUQ��WUDQVODWHV�LQWR�PRUH�UHOLDEOH�
VKLIWLQJ���7KH�FDEOH-DFWXDWHG�EUDNHV�DUH�
QRW�VXVFHSWLEOH�WR�WKH�VDPH�LVVXHV�DV�
K\GUDXOLF�EUDNHV�DQG�ZLOO�VWRS�HIIHFWLYHO\�
XQGHU�DOPRVW�DQ\�FRQGLWLRQV�LI�DSSOLHG�
FRUUHFWO\� 

,�GRQ¶W�XVH�D�ZLQWHU-VSHFLILF�WLUH��EXW�,�GR�
SD\�DWWHQWLRQ�WR�WLUH�SUHVVXUH���,I�\RX�
LQIODWH�\RXU�WLUHV�WR����SVL�LQGRRUV��IRU�
LQVWDQFH��WKH�WLUH�SUHVVXUH�LV�JRLQJ�WR�IDOO�
RQFH�H[SRVHG�WR�FROGHU�WHPSHUDWXUHV���
+RZHYHU��WKH�WLUH�FDVLQJV�ZLOO�EH�KDUGHU�LQ�
FROGHU�FRQGLWLRQV��VR�LW�HQGV�XS�EHLQJ�D�
ZDVK���,�HTXLS�P\�³ZLQWHU�ELNH´�ZLWK�ELJ�
NQREELHV��DV�WKH\�WHQG�WR�VKHG�PXG�EHWWHU�
WKDQ�WKH�VPDOO-NQREE\�WLUHV���:KLOH�,�
FHUWDLQO\�GR�QRW�
HQFRXUDJH�ULGLQJ�LQ�
PXGG\�FRQGLWLRQV�DV�LW�
FDXVHV�WUDLO�GDPDJH��
VRPHWLPHV�\RX�KDYH�WR�
GHDO�ZLWK�PXGKROHV��� 

2YHU�WKH�SDVW�IHZ�
\HDUV��³IDW�ELNHV´�KDYH�
EHFRPH�SRSXODU�IRU�
ZLQWHU�ULGLQJ���7KHVH�
³IDWWLHV´�KDYH�
WUHPHQGRXVO\�
RYHUVL]HG�WLUHV�ZLWK�
ZLGH�IRRWSULQWV�DQG�GR�
ZHOO�LQ�PXGG\�DQG�
VQRZ\�FRQGLWLRQV����
7KH�GRZQVLGH�LV�WKDW�
WKH�UROOLQJ�UHVLVWDQFH�
RI�WKRVH�KXJH�WLUHV�
PDNHV�WKHP�YHU\�
VOXJJLVK�XQGHU�RWKHU�
FRQGLWLRQV���0\�
RSLQLRQ�LV�WKDW�ZLQWHUV�
LQ�&HQWUDO�0DU\ODQG�
DUH�QRW�VHYHUH�HQRXJK�
WR�ZDUUDQW�SXUFKDVLQJ�
D�IDW�ELNH��EXW�LI�\RX�
OLYH�LQ�D�FOLPDWH�ZLWK�
FRQVLGHUDEO\�PRUH�
VQRZ��LW�PD\�EH�
VRPHWKLQJ�ZRUWK�
FRQVLGHULQJ��� 

*HWWLQJ�6WDUWHG� 

7KH�ILUVW�WKLQJ�\RX�PD\�
QRWLFH�LV�WKDW�RQ�KLOOV�ZKLFK�\RX�W\SLFDOO\�
ULGH�LQ�PLGGOH�JHDUV��\RX�PD\�KDYH�WR�ULGH�
LQ�ORZHU�JHDUV���7KLV�LV�SHUIHFWO\�QRUPDO���
$V�WKH�WHPSHUDWXUH�GURSV��\RXU�ERG\�ORVHV�
HIILFLHQF\�DQG�LW�WDNHV�PRUH�SK\VLFDO�
HIIRUW�WR�GR�WKLQJV���:KDWHYHU�\RX�GR��
GRQ¶W�WU\�WR�IRUFH�\RXUVHOI�WR�UXQ�WKH�VDPH�

JHDUV�\RX�GR�LQ�ZDUP�ZHDWKHU���3DWLHQFH�
LV�HVVHQWLDO���7KH�REMHFW�KHUH�LV�WR�NHHS�
\RXU�EORRG�FLUFXODWLQJ��QRW�VHW�SHUVRQDO�
UHFRUGV�RU�FRPSHWH�ZLWK�DQRWKHU�ULGHU¶V�
SURILOH�RQ�6WUDYD��� 

,I�\RX�ULGH�RQ�QDWXUDO�VXUIDFH�WUDLOV��LW�LV�
EHVW�WR�JHW�GR�VR�LQ�WHPSHUDWXUHV�EHORZ�
IUHH]LQJ��DIWHU�WKH�JURXQG�KDV�KDUGHQHG���
7KH�ULGH�LV�JRLQJ�WR�EH�URXJK��DV�
LPSHUIHFWLRQV�LQ�WKH�JURXQG��VXFK�DV�
IUR]HQ�KRRISULQWV�DQG�WLUH�WUDFNV��
FRPELQHG�ZLWK�WKH�VORZHU�UHVSRQVH�RI�WKH�
VXVSHQVLRQ�V\VWHP��ZLOO�OHDG�WR�VRPH�ERQH�
UDWWOLQJ�PRPHQWV���7KDW¶V�RND\��MXVW�WDNH�LW�
VORZO\�DQG�ORRN�DURXQG���<RX�ZLOO�EH�
DPD]HG�DW�ZKDW�\RX�FDQ�VHH�RQ�ZRRGHG�
WUDLOV�RQFH�WKH�IROLDJH�KDV�UHWUHDWHG�IRU�WKH�
ZLQWHU�� 

(YHQ�ZKHQ�LW�LV�EHORZ�IUHH]LQJ��WKH�VXQ�
FDQ�EH�VWURQJ�HQRXJK�WR�FDXVH�WKH�JURXQG�

WR�WKDZ���<RX�FDQ�XVXDOO\�WHOO�ZKHQ�WKLV�LV�
KDSSHQLQJ�EHFDXVH�\RXU�ULGH�EHFRPHV�
PRUH�VSRQJ\��DQG�LW�FDQ�IHHO�OLNH�\RX¶UH�
ULGLQJ�LQ�TXLFNVDQG��OLPLWLQJ�\RXU�DELOLW\�
WR�JHW�XS�VSHHG���2QFH�DJDLQ��EH�SDWLHQW���
7U\LQJ�WR�JR�IDVWHU�RYHU�VSRQJ\�WUDLOV�
XVXDOO\�GRHVQ¶W�ZRUN���-XVW�SLFN�D�GHFHQW�

JHDU�DQG�VSLQ�\RXU�ZD\�WKURXJK�LW���$W�
VRPH�SRLQW��WKRXJK��WKH�WUDLO�VXUIDFH�ZLOO�
EHJLQ�WR�JHW�³JUHDV\´��WKDW�LV��WKH�ILUVW�ò�WR�
��LQFK���-��FP��RI�WUDLO�VXUIDFH�JHWV�VOLFN�
DQG�PXGG\���:KHQ�WKLV�VWDUWV�WR�KDSSHQ��LW�
LV�WLPH�WR�H[LW�WKH�WUDLO����,¶YH�EHHQ�RQ�WRR�
PDQ\�ULGHV�ZKHQ��XSRQ�HQFRXQWHULQJ�
WKHVH�FRQGLWLRQV��,�WKLQN��³ZHOO��PD\EH�WKH�
WUDLO�ZLOO�EH�EHWWHU�IXUWKHU�DKHDG´���,W�QHYHU�
LV��DQG�EHVLGHV��\RX�GRQ¶W�ZDQW�WR�
QHJDWLYHO\�LPSDFW�WKH�WUDLO��� 

5LGLQJ�RQ�WKH�URDG�RU�SDYHG�WUDLOV�GXULQJ�
WKH�ZLQWHU�GRHVQ¶W�FKDQJH�PXFK�ZKHQ�WKH�
WHPSHUDWXUH�GURSV��DVVXPLQJ�GU\�
FRQGLWLRQV����%HFDXVH�\RX�WHQG�WR�EH�PRUH�
H[SRVHG�WR�ZLQG��SDUWLFXODUO\�RQ�URDG�
ULGHV��LW�LV�FULWLFDO�WKDW�\RX�GUHVV�IRU�WKH�
ZHDWKHU�FRQGLWLRQV���$�SDYHG�VXUIDFH�ZLOO�
QRW�YDU\�DV�PXFK�DV�D�QDWXUDO�VXUIDFH��EXW�
WKH�ERG\�LV�VWLOO�OHVV�HIILFLHQW�DW�ORZHU�
WHPSHUDWXUHV���7KH�DGYLFH�UHPDLQV�WKH�

VDPH���UXQ�ORZHU�JHDUV�UDWKHU�WKDQ�
PDVKLQJ�WKH�SHGDOV��� 

0DQ\�PXQLFLSDOLWLHV�LQ�WKH�PLG-
$WODQWLF�UHJLRQ�GXPS�FRSLRXV�
TXDQWLWLHV�RI�VDOW�DQG�DEUDVLYHV�RQ�WKH�
URDGZD\V�ZKHQ�VQRZ�LV�WKUHDWHQHG���
:KLOH�WKHVH�DEUDVLYHV�KDYH�OLWWOH�
LPSDFW�RQ�DXWRPRELOH�WLUHV��WKH\�FDQ�
EH�YHU\�KDUG�RQ�URDG�ELNH�WLUHV��VXFK�
DV�WKH�����[����VL]H���,¶YH�VXIIHUHG�
PRUH�IODWV�RQ�P\�URDG�ELNH�WLUHV�LQ�
WKH�ZLQWHU�WKDQ�DW�DQ\�RWKHU�WLPH���
*HQHUDOO\��LI�DEUDVLYHV�DQG�VDOW�DUH�
EHLQJ�DSSOLHG��WKH�URDG�ELNH�JHWV�SXW�
DZD\�XQWLO�D�JRRG�UDLQ�ZDVKHV�WKHP�
RII�WKH�URDG��� 

,I�\RX�KDYHQ¶W�EHHQ�RQ�WKH�ELNH�VLQFH�
WHPSHUDWXUHV�ZHUH�LQ�WKH���V�DQG���V�
���-���&HOVLXV���LW�LV�EHWWHU�WR�
DFFOLPDWH�\RXUVHOI�VORZO\�WR�WKH�
FROGHU�WHPSHUDWXUHV�UDWKHU�WKDQ�
VWD\LQJ�RXW�IRU�ORQJ�SHULRGV�RI�WLPH���
6WDUW�ZLWK����WR����PLQXWHV�DQG�
JUDGXDOO\�ZRUN�\RXU�ZD\�XS�WR�
ORQJHU�ULGHV���,�JHQHUDOO\�GR�QRW�VWD\�
RXW�IRU�PRUH�WKDQ�DQ�KRXU��DOWKRXJK�
VRPHWLPHV�,�ULGH�IRU�DV�ORQJ�DV����
PLQXWHV���,Q�WHUPV�RI�KRZ�IUHTXHQWO\�
WR�ULGH��P\�ERG\�GHILQLWHO\�SUHIHUV�WR�
KDYH�DW�OHDVW�RQH�GD\�RI�UHVW�EHWZHHQ�
ULGHV���,Q�JHQHUDO��,�WU\�WR�ULGH�WZR�RU�
WKUHH�WLPHV�SHU�ZHHN�GXULQJ�WKH�
ZLQWHU�ZKHQHYHU�FRQGLWLRQV�DOORZ����� 

6QRZ�5LGLQJ 

:LQWHU�GRHV�OHQG�LWVHOI�WR�D�VW\OH�RI�ULGLQJ�
QRW�DYDLODEOH�GXULQJ�DQ\�RWKHU�WLPH�RI�WKH�
\HDU���VQRZ�ULGLQJ���0RVW�ELF\FOHV�DUH�
FDSDEOH�RI�KDQGOLQJ�VPDOO�DPRXQWV�RI�
VQRZ��XVXDOO\�OHVV�WKDQ�WKUHH�LQFKHV�

�&RQWLQXHG�IURP�SDJH���� 

�&RQWLQXHG�RQ�SDJH���� 

:DUQLQJ�RU�&KDOOHQJH" 

COVER STORY 
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�DERXW�HLJKW�FHQWLPHWHUV����6QRZ�ULGLQJ�LV�
D�ZKROH�GLIIHUHQW�GLPHQVLRQ���7KH�
UHVLVWDQFH�IURP�ULGLQJ�LQ�WKH�VQRZ�ZLOO�
JLYH�\RX�D�YHU\�LQWHQVH�ZRUNRXW���,W�LV�
DOVR�DQ�HIIHFWLYH�ZD\�WR�OHDUQ�KRZ�WR�ULGH�
VPRRWKO\��DV�DQ\�DEUXSW�LQSXW��ZKHWKHU�
VWRPSLQJ�RQ�D�SHGDO�RU�TXLFNO\�WXUQLQJ�
WKH�KDQGOHEDU��PD\�FDXVH�WKH�ELNH�WR�VSLQ�
LWV�ZKHHOV�RU�VOLGH�RXW���� 

/RZ�JHDUV�DUH�HVVHQWLDO�IRU�VQRZ�ULGLQJ���
0RVW�RI�WKH�WLPH��,¶P�RQ�WKH�VPDOO�
FKDLQULQJ�DQG�VHOGRP�JR�SDVW�
WKH�WKLUG�JHDU��� 

6RPHWLPHV��LQ�YHU\�OLJKW�
DFFXPXODWLRQV��\RX�FDQ�JHW�
DZD\�ZLWK�ORZ�JHDUV�LQ�WKH�
PLGGOH�FKDLQULQJ���0RPHQWXP�
LV�\RXU�IULHQG��RQFH�\RX�VWRS��LW�
LV�XVXDOO\�GLIILFXOW�WR�JHW�WKH�
ELNH�VWDUWHG�DJDLQ��DQG�LW�JHWV�
SURJUHVVLYHO\�PRUH�GLIILFXOW�WKH�
GHHSHU�WKH�VQRZ��� 

7KH�EHVW�SDUW�RI�VQRZ�ULGLQJ�LV�
WKDW�\RX�GRQ¶W�QHFHVVDULO\�KDYH�
WR�EH�RQ�D�QDWXUDO�VXUIDFH�WUDLO���
0DQ\�PXQLFLSDOLWLHV�GR�QRW�
UHPRYH�VQRZ�IURP�SDYHG�WUDLOV��
DQG�WKHVH�OHQG�WKHPVHOYHV�SHUIHFWO\�WR�
WKLV�NLQG�RI�ULGLQJ���$�FRPPRQ�REVWDFOH�
RQ�SDYHG�WUDLOV�LV�WKH�IUR]HQ�IRRWSULQWV�RI�
RWKHU�WUDLO�XVHUV��ZKLFK�PDNH�WKH�ULGH�
SUHWW\�URXJK��HYHQ�LI�\RXU�VKRFN�LV�VWLOO�
UHVSRQGLQJ�ZHOO��� 

7KH�JUHDWHVW�KD]DUG�RI�VQRZ�ULGLQJ�LQ�
SDUWLFXODU��EXW�ZLQWHU�ULGLQJ�LQ�JHQHUDO��LV�
LFH���6RPHWLPHV��LI�WKH�LFH�LV�URXJK��\RX�
FDQ�VWLOO�ULGH�YHU\�JLQJHUO\�DFURVV�WKH�
VXUIDFH���0LQXWH�FRQWURO�LQSXWV�–�OLJKW�RQ�
WKH�SHGDOV��VWHDG\�RQ�WKH�KDQGOHEDUV�DQG�
QR�EUDNHV�–�DUH�HVVHQWLDO���2Q�JOD]H�LFH��
DOO�EHWV�DUH�RII���7KHUH�UHDOO\�LV�QR�ZD\�WR�
ULGH�VDIHO\�RYHU�JOD]H�LFH���7KDW�VDLG��
VRPHWLPHV��LI�LW�LV�D�VPDOO�SDWFK��\RX�FDQ�
ULGH�RYHU�LW�DQG�EH�EDFN�RQ�D�VXUIDFH�
ZKHUH�\RX�KDYH�WUDFWLRQ�E\�WKH�WLPH�WKH�
ELNH�VWDUWV�WR�VOLGH����� 

,QGRRUV 

/HW¶V�IDFH�LW���WKHUH�DUH�JRLQJ�WR�EH�GD\V�
WKDW�HYHQ�WKH�KDUGLHVW�RI�ZLQWHU�ULGHUV�ZLOO�
QRW�EH�DEOH��RU�ZDQW��WR�ULGH��ZKHWKHU�LW�LV�
EHFDXVH�RI�SUHFLSLWDWLRQ��KLJK�ZLQGV��RU�
H[WUHPHO\�FROG�WHPSHUDWXUHV��P\�SHUVRQDO�
OLPLW�LV����GHJUHHV�PLQXV�QLQH�&HOVLXV����
)RUWXQDWHO\��WKHUH�DUH�LQGRRU�RSWLRQV�WKDW�
ZLOO�NHHS�\RX�RQ�\RXU�ELNH��VXFK�DV�
WUDLQHUV�DQG�UROOHUV���7KHUH�LV�DOVR�D�ZLGH�
YDULHW\�RI�VWDWLRQDU\�ELNHV��UDQJLQJ�IURP�
WKH�EDVLF�PHFKDQLFDO�VSLQ�ELNH�WR�WKH�
WHFKQRORJLFDOO\�VRSKLVWLFDWHG�³VPDUW�

WUDLQHU´��EXW�VLQFH�WKRVH�GR�QRW�HQWDLO�XVH�
RI�DQ�DFWXDO�ELNH��WKH\�ZLOO�QRW�EH�
DGGUHVVHG�LQ�WKLV�DUWLFOH��� 

7KH�WUDLQHU�LV�D�GHYLFH�ZKLFK�\RX�KRRN�XS�
WR�WKH�UHDU�ZKHHO�RI�\RXU�ELNH�DQG�DGMXVW�
WKH�UHVLVWDQFH���<RX¶OO�QHHG�VRPH�NLQG�RI�
EORFN�WR�UDLVH�WKH�IURQW�HQG�RI�WKH�ELNH�WR�
OHYHO�LW�RXW���7KH�DGYDQWDJH�WR�WKH�WUDLQHU�
LV�WKDW�\RX�FDQ�MXVW�KDSSLO\�SHGDO�DZD\���
<RX�FDQ�DOVR�LPSURYH�\RXU�VSLQ�E\�
SHGDOLQJ�ZLWK�RQH�OHJ�ZKLOH�IRFXVLQJ�RQ�
DFKLHYLQJ�D�VPRRWK�FDGHQFH����7KLV�

XVXDOO\�ZRUNV�EHVW�ZLWK�FOLSOHVV�SHGDOV��
EXW�DQ\�NLQG�RI�UHWHQWLRQ�ZRUNV� 

5ROOHUV�DUH�D�OLNH�D�WUHDGPLOO�IRU�\RXU�
ELNH���<RX�VHW�WKH�ELNH�DWRS�WKH�UROOHUV�
DQG�ULGH���,I�\RX�DUH�QHZ�DW�WKLV��LW�LV�EHVW�
WR�VHW�XS�LQ�D�GRRUZD\�VR�\RX�FDQ�FDWFK�
\RXUVHOI�VKRXOG�\RX�ORVH�\RXU�EDODQFH���
7KH�DGYDQWDJHV�RI�UROOHUV�DUH�WKDW�\RX�
KDYH�WR�EDODQFH�RQ�\RXU�ELNH��DQG�LW�ZLOO�
LPSURYH�WKH�VPRRWKQHVV�RI�\RXU�FDGHQFH��
DV�DQ�XQHYHQ�FDGHQFH�ZLOO�OHDG�WR�
³VXUJLQJ´�RQ�WKH�UROOHUV���7KHUH�DUH�VRPH�
ULGHUV�ZKR�JHW�IDQF\�DQG�ZLOO�EXQQ\�KRS�
RQ�WKH�UROOHUV���,¶P�QRW�RQH�RI�WKHP�DQG�,�
UHDOO\�GRQ¶W�UHFRPPHQG�LW���<RX�
GHILQLWHO\�KDYH�WR�SD\�DWWHQWLRQ�ZKLOH�
ULGLQJ�UROOHUV�DV�LW�LV�SRVVLEOH�WR�GULIW�RII�
WKH�UROOHUV�DQG�FUDVK���<HV��,¶YH�OHDUQHG�
WKDW�RQH�WKH�KDUG�ZD\���)HZ�WKLQJV�DUH�
PRUH�HPEDUUDVVLQJ�WKDQ�FUDVKLQJ�\RXU�
ELNH�LQVLGH�\RXU�KRXVH���� 

:LWK�HLWKHU�D�WUDLQHU�RU�UROOHU��\RX�ZDQW�WR�
KDYH�D�ELNH�ZLWK�VOLFN�WLUHV���,I�\RX�WU\�WR�
GR�HLWKHU�ZLWK�NQREE\�WLUH�ELNHV��LW�PDNHV�
D�SUHWW\�KRUUHQGRXV�VRXQG��OLNH�SXWWLQJ�
EDVHEDOO�FDUGV�LQ�\RXU�VSRNHV�DQG�
DPSOLI\LQJ�LW�VHYHUDO�WLPHV�RYHU��� 

$QRWKHU�VHPL-LQGRRU�ZLQWHU�ULGLQJ�
DFWLYLW\�LV�WR�VHW�XS�LQGRRU�FRQH�FRXUVHV���
8VXDOO\�WKH�HDVLHVW�ZD\�WR�DFFRPSOLVK�
WKLV�LV�WR�ULGH�LQVLGH�\RXU�JDUDJH��VSDFH�
SHUPLWWLQJ��RI�FRXUVH���:KLOH�SUDFWLFLQJ�

WUDFNVWDQGLQJ��WKH�GUHDGHG�³ER[´�RU�
VODORPV�ZRQ¶W�SURYLGH�WKH�NLQG�RI�FDUGLR�
ZRUNRXW�WKDW�\RX�ZRXOG�KDYH�ULGLQJ�D�
WUDLQHU�RU�UROOHUV��WKH\�ZLOO�KHOS�\RX�
PDLQWDLQ�RU�HYHQ�LPSURYH�WKDW�DOO-
LPSRUWDQW�VHQVH�RI�EDODQFH� 

'RQ¶W�IRUJHW�\RXU�XSSHU�ERG\�GXULQJ�WKH�
ZLQWHU��HLWKHU���2Q�WKH�GD\V�WKDW�,�GR�QRW�
ULGH��,�GR�XSSHU�ERG\�H[HUFLVHV���/LNH�
ULGLQJ�LQ�WKH�ZLQWHU��,�JR�IRU�PRUH�
UHSHWLWLRQV�DW�OLJKWHU�ZHLJKWV���:KLOH�EXON�
OLIWLQJ�JLYHV�\RX�ODUJHU�PXVFOHV�DQG�

WKHRUHWLFDOO\�JUHDWHU�PD[LPXP�
VWUHQJWK��,�ILQG�WKDW�GRLQJ�PRUH�
UHSV�DW�ORZHU�ZHLJKWV�SURYLGHV�
PRUH�³XVDEOH�VWUHQJWK´��WKH�NLQG�
\RX�QHHG�IRU�WKH�GDLO\�DFWLYLWLHV�RI�
OLIH���)LWQHVV�H[SHUWV�WHQG�WR�DJUHH�
WKDW�PRVW�SHRSOH�DUH�EHWWHU�RII�
XVLQJ�OLJKWHU�ZHLJKWV�DQG�GRLQJ�
PRUH�UHSV�EHFDXVH�RI�WKH�UHGXFHG�
ULVN�RI�LQMXU\�DVVRFLDWHG�ZLWK�
SXVKLQJ�KHDYLHU�ZHLJKWV���
0DLQWDLQLQJ�PXVFOH�WRQH�LQFUHDVHV�
LQ�LPSRUWDQFH�DV�\RXU�ERG\�DJHV�
DV�LW�WHQGV�WR�KHOS�DOOHYLDWH�VRPH�
RI�WKH�DFKHV�DQG�SDLQV�DVVRFLDWHG�
ZLWK�JHWWLQJ�ROGHU��� 

,Q�&ORVLQJ 

,W¶V�HDV\�WR�EHFRPH�D�³FRXFK�SRWDWR´�
GXULQJ�WKH�ZLQWHU���,W�LV�FROG�RXWVLGH��WKH�
GD\V�DUH�VKRUWHU��DQG�WKH�KRXVH�LV�VR�ZDUP�
DQG�FRPIRUWDEOH���2IWHQ��WKH�ELJJHVW�
REVWDFOH�WR�UHPDLQLQJ�DFWLYH�LQ�FROG�
WHPSHUDWXUHV�LV�WKH�PHQWDO�KXUGOH���
%X\LQJ�WKH�ULJKW�FORWKLQJ�DQG�HTXLSPHQW�
LV�HDV\��VR�RQFH�\RX�PDNH�WKH�GHFLVLRQ�WR�
KHDG�RXW�LQWR�WKH�FROG��\RX¶OO�ILQG�WKDW��
ZLWK�WKH�ULJKW�DWWLWXGH��FROG�ZHDWKHU�
H[HUFLVH�FDQ�DFWXDOO\�EH�TXLWH�HQMR\DEOH��� 

,W�LV�DQRWKHU�WRRO�LQ�WKH�SXEOLF�VDIHW\�
F\FOLVWV¶�WUDLQLQJ�WRROER[��DQG�ZKHQ�\RXU�
UHJXODU�F\FOLQJ�VHDVRQ�UHWXUQV��\RX�ZLOO�
EH�DEOH�WR�SHUIRUP�\RXU�GXWLHV�PRUH�
HIIHFWLYHO\���$QG�WKDW�LV�ZKDW�PDLQWDLQLQJ�
\RXU�ILWQHVV�WKURXJKRXW�WKH�ZLQWHU�LV�DOO�
DERXW�� 

3KRWRV�FRXUWHV\�'DYLG�&RKHQ�H[FHSW�DV�
QRWHG��� 

'DYLG�&RKHQ�KDV�EHHQ�D�YROXQWHHU�ZLWK�WKH�
0DU\ODQG�1DWLRQDO�&DSLWDO�3DUN�3ROLFH��
0RQWJRPHU\�&RXQW\�'LYLVLRQ�VLQFH��������
:KHQ�QRW�ULGLQJ�RU�WLQNHULQJ�ZLWK�ELNHV��'DYLG�
UHVWRUHV�YLQWDJH�FDUV�DQG�DLUSODQHV���,Q�³UHDO�
OLIH´�KH�LV�WKH�&)2�IRU�:DVKLQJWRQ�7DOHQW�
$JHQF\�DQG�SOD\V�NH\ERDUGV�DQG�VD[RSKRQHV�
LQ�WKHLU�EDQGV��+H�FDQ�EH�UHDFKHG�DW�
RQ\[VD[#DRO�FRP��� 

�&RQWLQXHG�IURP�SDJH���� 

COVER STORY 

5ROOHUV���:KHQ�DOO�HOVH�IDLOV« 
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